UNITED STATES DEPARTMENT OF EDUCATION

Office of Federal Student Aid
FSA Applicaton, School Eligibility and Delijery Services
Office of the General Manager
S TUDENT A,I D
W el i ey The e Suhead
November 21, 2003

Delivery via fax: (202) 969-803 |

Sallie Mae, Inc.

Ann: Rose Dinapoli
11608 Sallic Mae Drive
Reston, VA 20193

Dear Ms. Dinapali,

I am writing this letrer 1o confirm that the U.S. Deparmmen of Education’s Office Federal
Student Aid (FSA) will allow Sallie Mae 90 days, from the date of this lenter, to divest Sallie
Mae's Perkins loan servicing business. During this 90-day periad, FSA will not 1ake action
against Sallic Mae for not complying with regulations under 34 CFR §674.48 (2003). In
addition, FSA will not 1ake aclion against any school customers of AMS’s Perkins loan servicing
division, which slso contracts with General Revenue Corporation, an affiliate of Sallie Mae, Inc.

Sinceraly, Sincerely,
Ké»; %W
i : Kay Jacks,
General M&nager General Manager
Financial Parmer Services FSA Application, School Eligibiliry and

Delivery Setvives
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