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Welcome New Customer! NEW
AMS Servicing Groupis pleased to welcome Par ker College of Chiropractic as CUSTOMER
our newest customer. LocatedinDallas, TX, they focuson“studentsfrom every

country on earthwhose primary intent, motives, and principlesaretorelievepain,

restore hedlth, and prolong livesthrough chiropractic, theleading professonin natura

healing.” Parker C.C. will beusing our “Enhanced Service.” For moreinformation,

visit their Web site at www.parkercc.edu.

Get Ready for Year-End Processing YEAR-END
The countdown to June 30 isunderway. Usethischecklist to closethefiscal year PROCESSING
successfully:

1. Reconcileloan and accounting infor mation.
O Reconciledl disbursementsfor theyear.
O Correct and return al unpostabl e new loans and advances.
0 Check and update separation dates.
O Reconcileyour genera ledger.
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2. Deter mine special needsand communicatethem to us.
O Contact your auditorsto determinetheir needsfor reports.
O Provideingructionsfor any specia mailing requirementsfor your year-
end reports.
O Submit change/adjustment requestsfor processing.

3. Work the Cohort Default Rate Report.
O Provideyour Customer Service Representativewith requestsfor coding
changes.

Withtheend of thefiscal year approaching, our goal isto processall requestsfor
changesinatimely manner. All requestsarriving by regular mail, overnight mail, fax,
Datal_inkS" Dispatch, or e-mail are processed in the order inwhich wereceivethem.
Deadlinesfor receiptin our officeare:

June6 Requestsfor duplicatereports

June? Reqguestsfor specia mailing of year-end reports
June24 Requestsfor Change/Adjustment memos

June 28 Year-end post begins

Remember you can use DocumentDirect to accessyour fiscal year-end reports
immediately following year-end processing. ThislInternet tool providesyouwiththe
fastest method of receiving your year-end information. Please seethismonth’ sHow
Toif you need aquick reminder on using DocumentDirect.

House Proposal Would Add $1 Billion to Pell Grant Program
“Leadersof theU.S. House of RepresentativesA ppropriations Committee have
agreed to add $1-billion for the Pell Grant program inan emergency spending bill
now making itsway through Congress,” the Chronicleof Higher Education reports.
“Whilethemoney would not completely closea$1.3-billion shortfall inthe program,
collegelobbyistscheered thedecision.” For additiond information, visit:
http:/AMww.NA SFAA .org/publi cations/2002/awpd 1 funds050902.html.

DebraAdams, Call Center Specialist.: dadams@amsweb.com

E-mail Directory for AMS Servicing Group
Management and Customer Service Staff

LaShondaFields, School Relations Coord.: Ifields@amsweb.com

Steve Anderson, Conversion Supervisor: sander son@amsweb.com

Bob Balsamo, Production Control Supervisor: rbalsamo@amsweb.com

Daisy Bass, Customer Service Assoc. Director: dbass@amsweb.com
Beth Bedlle, Product Development Director: bbealle@amsweb.com

Teressa Beam, Training and Development Coord.: tbeam@amsweb.com

Kim Blackburn, Customer Service Rep.: kblackburn@amsweb.com
Mark Bondurant, Private Loan Mgr: mbondur ant@amsweb.com

Charles Fulp, Facilities/Distribution Mgr: _cfulp@amsweb.com
PaulaHall, Payment Processing Svr.: phall @amsweb.com
Barbara Joyce, Accounts Rec. Supervisor: bjoyce@amsweb.com
Lisa Koniuto, Contracts and Audit Mgr.: lkoniuto@amsweb.com
Lando Little, Customer Service Assoc. Dir: llittle@amsweb.com
Pattie Mastin, School Relations Coord.:_pmastin@amsweb.com
Debbie Morgan, Call Center Supervisor: dmor gan@amsweb.com

Betsy Burton, Market Development Director: _bburton@amsweb.com
Sharon Cameron, Audit/Compliance Spec.: scamer on@amsweb.com
Bridgett Christian, Human Resources Mgr.: bchristian@amsweb.com
Joel Cofer, Customer Service Rep.:
Charles Cornelius, Default Prevention Svr.:_ccor nelius@amsweb.com
Joanna Cortez-Gann, Private Loan Svr.: jcortez-gann@amsweb.com.
Wendy Cox, Customer Service Rep.: wcox@amsweb.com

Sharal Duncan, Customer Service Rep.: sduncan@amsweb.com

Terry Gaither, Cust. Service Rep. Team Lead: tgaither @amsweb.com
Wallace Grooms, Private Loan Servicing Svr.: wgr ooms@amsweb.com
John Elliott, Info. Technology Infrastructure Dir.: jelliott@amsweb.com World WideWeb Site: http://www.amsser vicing.com

Charles Parker, Customer Support Dir.: cparker @amsweb.com
Branko Pivko, Audit/Compliance Spec.: bpivko@amsweb.com
Kathy Riddle, Transaction Processing Mgr.: kriddle@amsweb.com

Jeff Smejkal, Operations Research Mgr: jsmej kal @amsweb.com
Judy Smith, Information Technologies Mgr: jsmith@amsweb.com

jcofer @amsweb.com

Andrea Thompson, Cust. Svc. Rep.: athompson@amsweb.com
Carolyn Williams, Documentation Svr: cwilliams@amsweb.com
Kim Wilson, Technical Coord.: kwilson@amsweb.com

Billi Wolfe, School Relations Coord.: bwolfe@amsweb.com

Kim Wright, Information Technology Dir.: kwright @amsweb.com
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Revised Policies and Procedures for Assigning Perkins Loans

The Department of Education (ED) hasissued Dear Partner/Colleague Letter-CB-
02-05, which detail srevised policiesand proceduresfor assigning PerkinsLoans. In
an effort to reducethe paperwork requirementsfor ingtitutions submitting defaulted
Perkins/NDSL loansfor assgnment, ingtitutionsno longer need to submit thefollowing
documents.

Copiesof therepayment schedule,

Therepayment history,

Acceleration notices,

Recall documentation, or

Documentsof approved defermentsand cancellations.

Although theseitemsare not required with the submission of the assignment package,
you must retain thisdocumentationin the borrower’ sfilefor at least threeyearsfrom
thedatetheloan isassigned.

AMS Servicing Groupisintheprocessof updating our computer-produced ED553
form, and wewill notify you when these changesarefinadized. For moreinformation
onthenew assignment procedures, visit: http:/ifap.ed.gov/dpcl etters/ CB0205.html.

Fourth Dear Partner Letter on September 11 Attacks Under Review
ED reportsthat thefourth Dear Partner Letter detailing comprehensive guidance
related to theterrorist attacksis still under review, without an established deadlinefor
issuingit. Earlier Dear Partner Lettersaddressing the September 11 attacksare
availableonthe Nationa Association of Student Financia AidAdministration’s
(NASFAA) September 11 Resource Page at http://ww.NASFAA .org/publications/
2002/r911letters042302.html.

SFA Coach 2001-2002 is Available Online

If you are new to theworld of financial aid, you might want to give SFA COACH
2001-02 atry. Thissalf-paced course providesyou with avery good introduction to
student aid management. It contains 36 lessonsand isavailableonline—with no
softwareto download! 'Y ou can reach the Coach by visiting:

http://fsacoach.ed.gov.

Campus-Based Policy Memorandum 2002-1 Published

TheDivison of Hedth Careers Diversity and Devel opment (DHCDD)/Department of
Health and Human Services (HHS) has published apolicy memorandumtoinform
Health Professionsand Nursing school about changesto write-off requirements.
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AMS Servicing Group UPDATE, a newsletter for our customers, is published monthly by AMS Servicing Group in Winston-
Salem, NC. Editor: Carolyn Williams. Legislative and Regulatory Editor: Sharon Cameron. Contributorsthisissue: Beth Bealle,
Betsy Burton, Sharon Cameron, LaShonda Fields, and Kathy Jo Roberts. NOTE: This publication contains material related to
theinterpretation of federal rules and regulations of the Title IV Program of the Higher Education Act. While AMS Servicing
Group believes the information contained herein is accurate and factual, this publication has not been reviewed or approved by
the US Department of Education. Please consult the Department of Education or your legal counsel with questions or con-
cerns. Please send any correspondence to Documentation Department, AMS Servicing Group, PO Box 3176, Winston-Salem,

NC 27102-3176 or directly to Carolyn Williams, Editor, at cwilliams@amsweb.com.
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EDUCATION Based on areview of therequirementsand input received from schools, thefollowing

DEPARTMENT changeswere made.

UPDATE

(Continued) Submission Time Frame- Schools now have 60 days, instead of 30, to
submit their caseto HHSfor review after the documented determination of
uncollectibility.

Entrance/Exit I nterview Documentation- Documentationisonly re-
quired if the borrower has madelessthan onefull year of payments. Other-
wise, documentation must be provided or anotation must be madeinthe

history log.

GracePeriod Contacts- Evidence of thetwo required grace period
contactswill bewaivedif theborrower hasmadeat |east onefull year of
payments. If lessthan oneyear of paymentswere made, copiesof |ettersor
notationsin the history log must be provided to document two grace period
contacts.

Defer ments- A school now hasthe option to usethe National Student
Clearinghouse, inlieu of apaper deferment form. The school must provide
documentation to support the verification of the student’ sparticipationina
deferrableactivity or copiesof an approved deferment form.

Regular Billing - Thehistory log will provide documentation of regular
billing. Evidenceof regular billing will bewaivedif theborrower hasmade
onefull year of payments. However, the history log must show that late
noticeswere provided from thetimethat the borrower defaulted.

Collection Agent - Schoolswill nolonger berequired to provide acopy of
aletter documenting when the case was submitted and returned to the school
or acopy of the close-out statements. HHSwill ook for notations of such
activitiesinthehigtory log.

Credit Bureau - A notationinthehistory log of the datetheloan was sent
toa Credit Bureau issufficient. Copiesof the Credit Bureau Report or

placement | etter are not required.

Litigation - HHSwill look for any combination of thefollowinginformation
to determine compliance: history |og notation of determination, placement
letter, or acopy of thejudgement received.

AMS Servicing Group’sSystem [l toresloan activities inits“history dl” function.
Therefore, inthe aboveinstanceswhen you see” notationin the history log,” you can
obtain thisinformation using theonlinesystemwith“HALL” inyour optionfield. We

The mission of AMS Servicing Group is to provide high quality, accurate, and effective
processing services in response to the needs of our customers. We strive to consistently
provide superior service and innovative solutions at a competitive price
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are confident that these notations meet the requirements outlined in thispolicy, and we
areintheprocessof confirming with DHCDD.

All other stepsof duediligencewill retain their previousrequirements, (e.g. copiesof
promissory notesmust till beprovided.) Theintent isto makethewrite-off process
easer by requiring less paper during the submission process.

National Default Prevention Day Planned

The U.S. Department of Education, in partnership with the Student L oan Community,
will host itssecond annua “National Default Prevention Day” onAugust 1, 2002.
Thisone-day event will be held from 9:00 am. to 4:00 p.m. at 12 different locations.
For apreview of theagendaand information onthelocations, visit: http:/ifap.ed.gov/
eannouncements/0429NDPD.html.

Are you Receiving Electronic Updates from ED?

Sign up now to receive e ectronic updates, including recently issued Dear Partner/
Colleague Letters, from ED. Tosignup, gotowww.ifap.ed.gov, and click on
Member Services. Alogon screenwill openwiththefollowing message appearing
directly below the areato enter alogon: “IFAP Member Servicesareavailableto
registered Financia Aid Professionds. If you arenot currently registered with IFAR,
Click Hereto Regigter.”

AMS Servicing Group Participates in COHEAO Teleseminar

AMS Servicing Group participated in the COHEAO Teleseminar on May 15. The
major topicsof discusson included Negotiated Rulemaking, Death and Disability
Guidance, and Electronic Signature. AlisaAbadinsky, VicePresident of COHEAO,
led the discussion on Negotiated Rulemaking. Please notethat some of the proposed
changes may beimplemented before July 1, 2003. Y ou can view moreinformation on
2002 Negotiated Rulemaking at: http://www.ed.gov?offices OPE/rulemaking/
index2002.html.

Ralph Hosterman, Director of Student L oansand Scholarshipsat PennsylvaniaState
University, spoke on Electronic Signature and e-note and the processesthey have
implemented. Mg or concernsareliability issuesand whether theseloanswill be
upheldin court. Dear Partner Letter GEN-001-06 published May 2001 indicates
that if the school followsthe standards outlined in thisguidance, they will not be
subject to any liabilitiesor berequired to reimbursethefund if theloanisdetermined
to belegally unforceable by acourt, based solely on the use of the el ectronic signa-
ture. For completeinformation, visitthefollowing webste:
http://Aww.ifap.ed.gov/dpcl etters/gen0106.html.

According to Pam Moran, additional guidance on Total and Permanent Disability
should beavailableby June 1, 2002. ED isasking for “emergency approva” of the
Disability Application formwhichwill beaccompanied by aDear Partner Letter.
Keep aneyeonthe ED’ sWeb siteat www.ifap.ed.gov and future editions of the
Updatefor moreinformation.
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Annual Third-party Compliance Audit is Underway

Our third-party compliance audit for thefiscal year ending June 30, 2002 iscur-
rently in process. Theaudit isbeing conducted by PricewaterhouseCoopers, LLP.
We expect their audit report to be published and availableto you in late August.

P ease stay tuned to the AMS Servicing Group Updatefor further information.

Enhancement Made to Student Loan Journal

Dueto many customer requests, wewill nolonger print archived loansonyour
Sudent Loan Journal produced at fiscal year end and calendar year end. During
the second half of theyear, wewill bemaking changesto our archive processand
will adviseyou of theminthe Update. We hopethischangewill assist with your
review of thisreport. If you still feel you need thisinformation, please contact your
School Relations Coordinator.

GASB Worksheet Available by Request

AMS Servicing Group has devel oped aworksheet for school sthat need to report
information to maintain compliancewith GASB34/35 requirements. Theworksheet
isinaMicrosoft Excel spreadsheet format and step-by-step instructionsare pro-
vided. Inorder toreceivetheworksheet and instructions, please send an e-mall
reguest to your School Relations Coordinator. Wewill track thelist of schoolsthat
received thisform to determineitshelpfulness.

Changes to NSC Deferment Processing Service

In July 2001, we began our Defer ment Processing Servicein collaboration with
theNational Student Clearinghouse (NSC). Thisserviceprovidesautomated
processing of defermentsfor borrowersin repayment status based on enrol Iment
information from the NSC database. We are very excited about the number of
customerswho elected to usethis service, asit has provided moretimely and
efficient deferment processing for your student borrowers.

Since July 2001, we have recei ved many suggestionsand commentsfrom our
customersand staff concerning waysto makethisservice moreefficient. After
reviewing these suggestions, we decided to make some changesto our current
process. Outlined below are basic changesthat will take placeimmediately. Some
of these changes might not effect you at all, and somemight effect acertain popula-
tion of your borrowers.

We will begin using only the month and year to compare dateson System 111
with the dates provided by the NSC. Since July 2001, we have been using the
month, day, and year to compare our loanswith the NSC database. Using the
day sometimes caused adelay in processing deferments because our staff had
to review many loansunnecessarily.

Wewill only process Separation Date changesfor your borrowersif you are
using our Separation Date Management Service. |nmany cases, wereceived
datafrom the NSC indi cating the borrower isenrolled at your ingtitution.
Effectiveimmediately, wewill usethe NSC datato processdefermentsonly for
borrowersin arepayment statuson System 11.

Continued on next page



If you haven't signed up for the Deferment Processing Serviceand would likemore
information about it, please contact your School Relations Coordinator. If youwould
like more information about our Separation Date Management Serviceand how this
service could benefit your loan program, you a so should contact your School Rela
tionsCoordinator. If you haveany questions concerning the above changes, please
contact your Customer Service Representative.

Web-based Federal Perkins Disclosure Statement Updated

When you order our computer-produced exitsthrough our on-line systemor by
submitting arequest to your Customer Service Representative, we provideyou with
the Federal PerkinsFact Sheet (form 4884). To ensurethat your borrowersare
receiving cons stent information, we have modified our Federa PerkinsDisclosure
Statement on our Web site (form 9144p, formerly called Perkins Disclosure State-
ment) by removing the second page of thisform. The second page containedinfor-
mation regarding deferment and cancell ation benefits, whichis availableon Federa
Perkins Fact Sheet (form 4884). Thischangeallowsusto be consistent with our
computer-produced exits. Using the Federal Perkins Fact Sheet will provideyour
borrowerswith thelastest information on deferment and cancell ations benefits.

Student Loans 101

Mark your calendarsnow! For those who missed theintroduction of Sudent Loans
101: Learning for the Sudent Loan Novice, you have two additional opportunities
thisyear, on July 29-30, 2002, and September 16-17, 2002. Thishands-on, two-
day workshopisintended for |oan administratorswho are new toAM S Servicing
Group or new intheir positions. Theworkshop will cover how to useAMS Servicing
Group reports, how to accessreportson line, and topics such as cohort, rehabilita-
tion, and theregulations behind them. Seatingislimited to 10 participants per session,
so completetheregistration form found at http://www.amsservicing.com/FAO/
conferences.asp, check the box for the appropriate dates, and submit theformto us
assoon aspossible. Pleasewait for aconfirmation from School Relationsbefore
making any travel arrangements.

We are also devel oping an advanced classfor experienced customersto debut in
October. Thisclasswill focusontrue-life scenariosand provideredistictraining
examples. Theworkshop asowill cover more advanced transactionsthat can be
processed on System 111 viaWebConnect, aswell asadvanced toolsavailablewith
DocumentDirect. Look for detailsin future Updates.

Regional Meetings

Wearelooking forward to Regional Meetingsin Seattleon July 23 and Brandei's
University inBoston, MA , in October. Other meetingsare planned for Columbia,
SC, andFHorida. If you areinterested in hosting one of these open dates, please
contact your School Relations Coordinator.

Conference Schedule

The 10th Annual Califor niaCollegeand Univer sity L oan Administrators
Association (CCULAA) Conference, will beheldfrom June9 - 12 at the Hyatt
Regency Hotdl inlIrvine, California. Thetheme of thisyear’ sConferenceis* Partner-
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ship: TheFabric of Collaboration.” For moreinformation, visit CCULAA’sWeb
addressat www.cculaa.org.

Those of you attending the conference will havethe opportunity to meet Billi Wolfe,
our newest School Relations Coordinator. To find out more about Billi, please check
out her profileinthismonth’sInsde AMSServicing.

The25th Silver Anniversary NY SOBBA Conferencewill beheld on June 11-14,
2002 at the Sheraton Syracuse University Hotel and Conference Center in Syracuse,
NY . Thetelephone number for the hotel is315-475-3000, and NY SOBBA’'sWeb
addressiswww.nysobba.org. Betsy Burton will attend the conference asapresenter.

Cutoff Dates
The cutoff datesfor Juneand July arelisted below.

Transaction June 2002 Jduly 2002
Last day to receive 06/25/02 07/26/02
collection payments

Last day to receive 06/26/02 07/29/02
regular payments

Last day for online 06/28/02 08/02/02
payments

Date final post begins 06/28/02 08/02/02
Report date used for 06/30/02 07/31/02
final post

Last day deposits 06/28/02 07/31/02
created for deposit to

bank account

Fun Fact

Did you know that reports are available
the Monday morning following week-
end and month-end through
DocumentDirect?

All of your reports are available on-
line. We don’t pick and choose what we
think is most important! You can use
what you need!



Use DocumentDirect

DocumentDirect provides Internet access to
your weekly and monthly student loan manage-
ment reports. Reports are available for you to
view from your browser (e.g. Internet Explorer
or Netscape) and print on the first business day
following the cutoff date. By using Document-
Direct, you can choose which reports you want
to print. You can print a single page or the entire
report using a desktop computer and laser printer.
Several years of reports are available through
DocumentDirect. Additionally, multiple users at
your school can access the reports simultaneously.

W1

To access DocumentDirect, you will need to have an ID number and password. Obtaining an ID number is
as easy as calling your Customer Service Representative. Your Customer Service Representative will take
your information--name, telephone and fax numbers, and e-mail address--and submit a request for your ID
number. An ID and temporary password will be mailed to you. The AMS Servicing Group Help Desk will be
happy to assist you in changing to another password.

Once you have your ID and password, you are ready to simply follow these directions.
After connecting to the DocumentDirect Web site, click the icon by the word Infopac.
A small window will open prompting you to enter your DataLink User ID and Password.
After entering your ID and Password, click OK.

Once this is verified, the word Report will appear below Infopac.

Click on the + (plus sign) by Report, and a list of report versions will appear.

Click on the + (plus sign) next to the specific report version you want to view.

Alist of report dates will appear.

Click on the + (plus sign) next to the date of the report you want to view.

Click on the report icon, and the preface page of the report will appear. Click the NEXT button to go
to the first page report information.

YVVYVVVYYVYY

Below is a quick reference card with available features you may use with DocumentDirect.

DOCUMENTDIRECT FOR THE INTERNET QUICKREF
DATAPRINT.AMSERVICING.NET

FINDING REPORT DATA SAVING REPORT DATA PRINTING REPORT DATA
LOCATE Command DOWNLOAD Command (view on Screen) [ PRINT Command
o Click LOCATE e Click DOWNLOAD o Click PRINT
e Complete locate Window o Complete Download Window e Complete Print Window
e Enter Page # (select No Compress) o Click OK
e Click Open o Click Create
SEARCH Command DOWNLOAD Command (save to a file) NEED HELP?
o Click Search e Complete the above steps Contact our HELP DESK
e Complete Search Window o Right-Click on the report text 1-800-458-4492
(select Current Section only) o Select View Source Opt 5 or 2111
e Click Find e Save the report from the notepad or helpdesk@amsweb.com
wordpad
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There are several benefits to accessing System III and on-line reports via DocumentDirect:

»  Allows immediate access to weekly and monthly reports without having to wait on delivery of
mail.

»  Allows customers to choose which reports they want to print. They have the option of printing
single pages, several pages or entire reports.

»  Allows two years of report access — even if you only recently subscribed to DocumentDirect.

This allows customers ability to access and print multiple sets of reports for comparison or for
research.

»  Allows multiple users at a customer location to access reports simultaneously.

Many of our customers use DocumentDirect, and here’s what a
just a few have to say about it.

“I love not having to wait a week before I can start making my
accounting entries.”

Linda Bjorn, Fiscal Analyst I

University of South Carolina.

“We’ve been able to substantially reduce the amount of paper in
our office by only printing the portions of the report we need.”
Lisa Crist, Account Receivable and Loans Manager

Eastern Mennonite College.

“There is no longer a need for extra paper reports to be produced in our accounting office. Ev-
eryone can now access the reports on-line.

Susan Mabe, Student Loan Manager
University of Hawaii.

“It is great to have the information available so quickly!”
Freida Wilson, Student Loan Accounting Coordinator
University of South Carolina.

If you have any questions, contact the Help Desk at (800) 458-4492, Ext. 2111.
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Billi Wolfe

AMS Servicing

Billi Wolfe:

A Go0-Go-Go Person

Vivacious, enthusiastic, and dedicated to customer
service. These are just a few of the words that describe
our newest School Relations Coordinator, Billi Wolfe. Billi
joined the company in January and is already covering a
territory that spans from Virginia to the West Coast. In
fact, she is most enthusiastic about her upcoming trip to
the CCULAA Conference in June and meeting many of her
California customers for the first time. In July, she and
Kim Wilson are scheduled to visit schools in the Pacific
Northwest as Kim transitions from her role as School
Relations Coordinator to her new position as Technical
Coordinator for the School Relations department.

Not only is Billi enthusiastic about meeting her
customers, she is also firmly committed to building
relationships with them. She sees her role as “putting a
face on the company” and “accomplishing things that
don't get taken care of through phone contact alone.”
She wants to meet her customers personally so she can
get a better idea of their needs.

Describing herself as a “go-go-go” person, Billi likes
working in an environment where “something is always
going on.” She came to the right place because our
company is constantly responding to our customers’
changing needs and to changing federal regulations
through technical innovations and the development of new
products. She describes her experience here as being
similar to riding on a Ferris wheel, where the pace is
constant and the questions never stop. As she has
worked to find answers to her customer’s questions, she
has found that the process often takes her into new areas
and results in more questions that need to be addressed.

As a person who is motivated by challenges, Billi has
immersed herself in learning about System 111, federal
regulations, and our products. She says that Kim Wilson
has been invaluable in helping her learn everything she
needs to know about the company. “Kim doesn’t mind if |
ask her one question after another,” Billi adds.

One thing that Billi has not had to learn about is
customer service. Working as a server during high school
and college, Billi has honed her public relations skills in
an industry that demands prompt response to customers’
needs. She is energized by serving the public and says
she always strives “to give her customers what | would
want for myself. | always believe you will get back

Billi Wolfe:

“l always believe
you will get back
whatever you put
in. To me, no
customer is ever
aburden.”

whatever you put in. To me, no customer is ever a
burden.”

Billi has a degree in education and sports science
from East Carolina University. Her background in
education also serves her well here because as a School
Relations Coordinator she will be very involved in teach-
ing customers about our products during one-on-one
visits as well as leading training workshops and regional
meetings.

Billi is originally from Shelby, NC, where her mother
still lives. She has two older sisters and four nieces and
nephews with whom she enjoys spending time. As the
youngest of three daughters, she was named Billi
Samantha after her late father, Billy Samuel, when her
family realized they were not going to have a son.
Despite her name, she says she did not grow up as a
tomboy, although she played softball and tennis in high
school and enjoyed her childhood in a rural environment,
complete with horses.

Right now her interests center on the new home she
just purchased. True to her nature, she is excited about
all the hard work that lies ahead for her as she under-
takes multiple landscaping and home improvement
projects. This is the first home of her own, and she
views it as a work-in-progress, just as she views herself
here at AMS Servicing Group.
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