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Our Web site for borrowers, MyCampusLoan.com, is designed to help your borrowers manage their
student loans on-line.  Both static content and dynamic information are available from this site.

Dynamic or interactive information is unique to each borrower and is directly related to loans that the
borrower has on our system.  To view this information, the borrower must enter a user name and
password and log on to the site.  A user-friendly intuitive interface allows your borrowers to easily
navigate our site.

Borrowers also can download all entitlement forms, read answers to frequently asked questions on
topics such as deferments, AutoDraft, E-Bill, and options during economic hardship, and find contact
information for our Customer Service Representatives and the Ombudsman’s Office from the Web site.

As of August 2005, 27% of your borrowers had registered to use mycampusloan.  The most popular
transaction is E-Pay, allowing your borrows to make a last minute on-time payment.  Along with
features promotion timely loan repayment, the Web site allows borrowers to get the information that
they need without calling your office.

For more information about MyCampusLoan.com, please contact Campus Partners.

Experts at managing campus-based loan programs for 40 years!

By registering to use MyCampusLoan.com, borrowers can:

• Register for a user name and password
• View payment due dates and amounts
• Review interest paid amounts
• See complete payment, cancellation, and deferment histories
• Update address and other demographic information
• Calculate future payoff dates
• Make payments on-line (E-Pay)
• Enroll in AutoDraft, our automatic direct draft service
• Enroll in E-Bill to receive e-mail notification when payments are due
• User-friendly intuitive interface allows your borrowers to easily navigate

our site
• Complete their exit interview online and e-sign supporting documents

(optional service for schools that contract for E-Exit)


