Campus Partners Update
Index for 2003 Issues



· Another Perfect Audit (Aug., p.8)

· Are You in Compliance? (Mar., p.5)

· Audit Almost Complete (June, p.4; July, p.3) Attachment:  Audit Request Form

· Audit History (Aug., p.9)

· Audit Report Requests Fulfilled (Sept., p.2)

· It’s Audit Time Again! (May, p.6)  Attachment:  Audit Request Form


Attachment:

· System 3i Unveiled; WebConnect Upgrade; West Coast Sponsors Needed; Encourage Your Customers to Auto Place (Feb.)

· Reports Available On-Line via DocumentDirect; Reports of Interest to Collection Agencies; Printing Reports with DocumentDirect; Changing Your Password (July/Aug)


· Long-term Customers Recognized (Jan., p.5; Apr., p.6; July, p.4; Oct. p.4) Attachment: Customer Anniversaries


· Customer Closeup (Oct., p.4)
Attachment
· Aeda Ghandour – Fairleigh Dickinson University (July)

· Charlie Hurtt – South University (Oct.)

· Sylvia Aust – Pacific University (Jan.)

· Yvonne Mitchell – North Carolina A&T State University (Apr.)


· Cutoff Dates for 2004 (Sept., p.5; Dec., p.7)

· Feb./March (Jan., p.9)

· March/April (Feb., p.9)

· April/May (Mar., p.8)

· May/June (Apr., p.9)

· June/July (May, p.10)

· July/August (June, p.7)

· Aug/Sept. (July, p.7)

· Sept/Oct (Aug., p.11)

· Oct/Nov (Sept., p.4)

· Nov/Dec (Oct., p.6)

· Dec/Jan (Nov., p.5

· Jan/Feb 2004 (Dec., p.6)


· 2003-2004 Application and Verification Guide (Mar., p.3)

· 2003-2004 ISIR Guide Posted (Dec., p.2)

· Audits Electronically Sent to ED (Feb., p.2)

· Avoid Reporting Conflicting Information to the Clearinghouse (Apr., p.3)

· Campus-Based Policy Memorandum 2003-1 Published (Feb., p.2)

· Campus-Based Policy Memorandum 2003-2 (Apr., p.3)

· Campus-Based Policy Memorandum 2003-4 Issued (July, p.2)

· Campus-Based Programs 2004-2005 FISAP Edit/Verification Process (Nov., p.3)
· Campus-Based Reallocation Form Due (July, p.2)

· Changes in 2004-2005 FISAP for Perkins, FSEOG, and FWS Loans (Mar., p.2; May, p.2)

· Changes to the Annual Operating Report Announced (May, p.3)

· Clarification from ED on Master Promissory Note (Nov., p.3)
· Close-out of the 2001-2002 Awards (May, p.4)

· Coalition Issues Recommendations for Better Federal Student Loans (Sept., p.1)

· COHEAO Gets Clarification from ED on Electronic Disclosure (Dec., p.1)

· DHCDD Publishes Combined Notice of Award for 2003-2004 (May, p.4)

· Default Reduction Assistance Program (DRAP) Unavailable (Jan., p.3)

· Draft 2004-2005 FAFSA Form Released for Comment (Mar., p.3)

· ED Seeks Reauthorization Comments by February 28, 2003 (Jan., p.2)

· ED Web Site Provides Facts on Applying and Paying for College (Oct., p.2)

· ED’s 2003 Spring Conference in Kansas City (Feb., p.3)

· EZ-Audit Step-by-Step Guides Now Available (Apr., p.4)

· Electronic Federal Perkins Loan Master Promissory Note (Aug., p.1)

· FAFSA on the Web Worksheets in English and Spanish (Nov., p.3)
· FAFSA on the Web Demo Site Temporarily Unavailable (Nov., p.3)
· FERPA General Guidelines Proposed for Accepting “Signed and Dated Written Consent” in Electronic Format (NPRM) (Aug., p.3)

· Federal Perkins Loan Service Cancellation Reimbursement (June, p.3)

· Federal Perkins Master Promissory Note (July, p.1)

· Federal Poverty Guidelines for 2003 (Mar., p.4)

· Final Rules for Students and Borrowers on Active Duty Issued (May, p.2)

· First Administrative Cost Allowance Payment for 2002-2003 (June, p.3)

· Fiscal Operations Report and Application to Participate (FISA) (July, p.1)

· Free Videos (Feb., p.3)

· Guidance Available on Students Called Up for Military Service (Jan., p.3)

· Guidance from ED on NSLDS (Oct., p.2)

· Guidance on Implementing Federal Perkins Loan Master Prom Note (Aug., p.1)

· HHS Announces E-Signature Standards for Health Loan Programs (June, p.3)

· HSRA Announces Availability of Funds (Sept., p.2)

· Have You Completed Your Homework? (Aug., p.6)

· IRS to Change Procedure for Obtaining Tax Returns (May, p.5) Attachment:  IRS Information

· ISIR Guide Updated for 2003-2004 (Mar., p.3)

· Increased Loan Forgiveness for Math, Science, and Special Education Teachers Proposed (Feb., p.1)

· Information Regarding School’s Final Funding for 2003-2004 (Apr., p.4)

· Latest 2003-2004 SAR/ISIR Comment Codes and Text Posted (Aug., p.5)

· List of Updates for 2003-2004 FSA Handbook (Sept., p.2)

· Look for a Yellow Flyer! (Apr., p.2) Attachment: Military Mobilization Flyer

· Low Income Levels (Aug., p.5)

· McKeon Bill to Include Affordability Index to Curb Tuition Hikes (Oct., p.2)

· MNP and Revised Perkins Assignment Form Posted (Jan., p.2)

· New Annual “Low-Income Levels” Announced for Various Health Professions and Nursing Programs (Aug., p.5)

· New History Comment Code for TPD Available to DataLink Users (Mar., p.3)

· NSLDS Newsletter Addresses Student Eligibility Changes (Mar., p.3)

· NSLDS Reference Materials (Feb., p.2)

· Orange Book Available Now (Apr., p.4)

· Pre-Release Draft of the 2004-2005 FISAP Technical Reference (Apr., p.4)

· Presentations Available On-Line (Feb., p.3)

· Process Guide for 2004-2005 FAFSA On the Web (Dec., p.2)

· Proposed College Affordability in Higher Education Act (Mar., p.3)

· Release of the 2003-04 FSA Handbook (May, p.4)

· Relief for Students and Borrowers Affected by Military Mobilizations (Apr., p.1)

· Revised Perkins Assignment Form and Procedures (Aug., p.2)

· Second Administrative Cost Allowance Payment for 2002-2003 (Sept., p.1)

· Supplemental Campus-Based Awards (Sept., p.2)

· Tax Breaks for Reservists Called to Active Duty (Apr., p.3)

· Tentative 2003-2004 Funding Levels for Campus-Based Programs (Feb., p.1)

· Title IV Overpayment Rules Changed in July (Aug., p.4)

· Total and Permanent Disability Discharge Application (Jan., p.2)


Attachment

· Assign a Loan to the Department of Education (July)

· Benefit by Using DataDirect FTP (Aug.)

· Change Your Colors! (and other WebConnect attributes) (Feb.)

· Change Your DocumentDirect Password (June)

· Manage Your Cohort Default Rate-Part 1 (Mar.)

· Manage Your Cohort Default Rate-Part 2 (Apr.)

· Promote Automatic Direct Draft (Jan.)

· Process New Loans and Advances and Unpostable New Loans and Advances (Sept.)

· Use DocumentDirect (May)


Attachment

· Blalock, Jan (May)

· Cornelius, Charles (Feb.)

· Gunnings, Jeraline (Nov.)

· Hairston, Debra (Aug.)

· Matthews, Torium (Mar.)

· McMillian, Valerie (Sept.)

· Mullen, Joe (Jan.)

· Nelson, Vickie (June)

· Shelton, Jackie (July)

· Williams, Carolyn (Oct.)

· Wilson, Kim (Apr.)

· Witt, William (Dec.)


· 2004 Holiday Schedule (Dec., p.5)

· AMS Sale Update (Nov., p.1) Attachment: Customer Letter (Nov., p.6)

· AMS Servicing Group Servicing Group Employees Recognized (Oct., p.4)
· AMS Servicing Group Long-term Employees for 2002 (Feb., p.7)

· Annual Update Index Available (Jan., p.6) Attachment: 2002 Update Index

· Breaking Up is Hard To Do (A borrower writes…) (Jan., p.6)

· Borrower Services Class Graduates (June, p.4)

· Customer Service Managers Receive Prestigious Certification (Mar., p.5)

· Index Available (Apr., p.5; July, p.4)

· Lockbox Transition Completed (Feb., p.5)

· Lockbox Transition Goes Smoothly (Apr., p.5)

· Lockbox Update (Jan., p.4) 

· More Customer News (Apr., p.6)

· New Feature Added (Jan., p.5)


 (See Customer Closeup)

· Privacy and Billing Numbers (Nov., p.2)

· Teach for America Recognized (Jan., p.6)
· UNC Chancellor Announces Initiative to Help Low-Income Families (Oct., p.3)
· What’s That Racket? (Jan., p.6)

· NSLDS Data Passage Rate (June, p.4)


· Welcome to the AMS Servicing Group Family (Apr., p.6)

· Federal Trade Commission (FTC) Requirements Take Precedent (Apr., p.1) Attachment:  COHEAO Memo

· GLB Training Offered by COHEAO (May, p.5)

· Gramm-Leach-Bliley Act Compliance (Mar., p.1)

· Gramm-Leach-Bliley Act (GLB) Safeguard Policy (May, p.5)
· NASFAA Unveils Chart Outlining Reauthorization Legislation (Dec., p.2)
· President Signs Loan Relief for Military Personnel, Others Into Law (Aug., p.6)

· AMS and infiNET Solutions Form Alliance (Feb., p.6)


Attachment:  Press Release

· Customer P.O. Box Numbers (May, p.7)

· Early Intervention Program (EIP) Reminder (Feb., p.5)

· Get Ready for Year-End Processing (May, p.6)

· PO Box Reminders (Feb., p.6)

· Pay-By-Phone Service Fee Change (Aug., p.7)

· Service Fee Changed for Pay-by-Phone (Sept., p.2)


· Archive Schedule (Jan., p.4)

· Are We Processing Deferments for You via the Clearinghouse? (July, p.2) Attachment: NSC Authorization Form

· Automatic Direct Draft (ADD) Enrollment By Phone (Jan., p.7)

· Borrower Supplemental Information Screen (Aug., p.6)

· Collections System Enhanced (July, p.3)

· Cohort QuikLetters (Mar., p.4)

· Early Intervention Program (Nov., p.4)
· Enhanced Service Provides Additional Support (Dec., p.3)
· Enhancements Made to Accommodate Reporting of Federal Perkins Loans Assigned to Department of Education (June, p.2) Attachment:  LN5 and DFLT Screens Showing New Codes

· Free Service Offered for Loan Consolidation Counseling (Feb., p.4)

· FTP Your Problems Away (Apr., p.5)

· Make Collecting Easy (June, p.4)

· New Clearinghouse Report Created (July, p.3)

· New Procedures for Loan Consolidation Underpayments (Feb., p.5)

· Preparing for Exit Interview Season (Mar., p.5)

· Reports Affected by New Reason Code (June, p.2)

· Routine Schedule for Archive and Unarchive (Jan., p.4)

· Separation Date Management: Tired of Changing Separation Dates? Let us Handle the Hassle! (Oct., p.3)

· System III Availability Hours Extended (Aug., p.7)

· Too Many Delinquencies? (Aug., p.8)

· Unarchive Schedule (Jan, p.5)

· Updated Federal Regulations Manual Added to Reading Room (Feb., p.6)

· Upgrade to WebConnect Completed during February (Feb., p.4)

· Want to Make Your Collection Job Easier? (May, p.7)

· Your Borrowers and Your Institution Can Save with Consolidation (July, p.3)


· Available Now!—myamsloan.com (May, p.1) Attachment: System 3i Update

· New Web Site Offers Borrower Access (June, p.1) Attachment:  System 3i Update

· System 3i on Target for Phase One Release in May (Feb., p.4; Mar., p.4) Attachment: System 3i Update

· System 3i Unveiled (Jan., p.1)

Attachment:  System 3i Description and Press Release

· System 3i Update Attachment (Feb.; Apr.; July)

· Web Products Update Attachment (Aug.; Sept., Oct.)


· Conference Schedule (Jan., p.8; Feb., p.8; Mar., p.7; Apr., p.8; May, p.9; June, p.6; July, p.6; Aug., p.11; Sept., p.4; Oct., p.6; Dec., p.5)

· EARMA Conference Update (May, p.9)

· Regional Meetings (Jan., p.8; Feb., p.8; Mar., p.7; Apr., p.8; May, p.9; June, p.6; July, p.6; Aug., p.10; Sept., p.3; Oct., p.6, Nov., p.5; Dec., p.5)

· Student Loans 202 Re-Scheduled for October 23-24 (Aug., p.10; Sept., p.3) Attachment: Student Loans 202 Flyer and Registration Form

· Teleconferences Continue (Mar., p.6)

· Teleconferences Planned for 2003

(Jan., p.7; Apr., p.7; May, p.7, June, p.5; July, p.5; Aug., p.10; Sept., p.3; Oct., p.5; Nov., p.4)

· Teleconferences Planned for 2004: Student Loans from A-Z (Dec., p.3)

· Teleconferencing a Success (Feb., p.7)

· Teleconferencing Interval Training: Learning Student Loans from A-Z (Jan., p.7)

· Workshop Schedule (Jan., p.8; Feb., p.8; Mar., p.6; Apr., p.8; May, p.8; June, p.6; July, p.6, Nov., p.5; Dec., p.4)


· Interest Reporting in January 2004 (Dec., p.2)
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