Order Exit Interview Packages

Exit Interview Packages can be mailed to your
officeand include Disclosure Statementsand Loan
Interview Sheetswiththefinancia informationfor
each borrower completed in the disclosure section.
Two copiesare provided: onefor your filesand one
for theborrower. Labelswith your borrowers
addresses areincluded and may be used whenyou
must mail the packageto aborrower who did not
appear for hisor her interview. Theborrower’s
name, address, social security andloan numbersare
part of the permanent package. Don’t forget to have
the student sign the package beforeyou filethe
documen.
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Plan ahead and allow ample time to complete the interview process.
There are several waysto receive Exit Interview Packagesfrom Campus
Partners. Theeasiest way isto useour automatic exit package service, which
usesthe borrower’ s separation dateto calculate aprocessdate. Forty-five (45)
daysbefore the separation date or another number of daysmore suitablefor
your needs, the packageis produced and mailed to your office. Atthat timea
comment isplaced intheborrower’son-linehistory file.

Itiscritical toload al disbursementsand verify the separation dateson System
[11°" beforethe packages are generated. With your customer service
representative’s(CSR) help, establish the automatic parametersfor Exit Inter-
view Packagesnow toinsureall the proper codingisin place beforethe Spring
2005 exit season begins.

You may also receive Exit Interview Packages by individually
requesting one for a specific borrower ().

W You canrequest it (them) through the XPK G screen, if you have Datalink: or by sending a
= |_| request to your customer servicerepresentative. If you need exit interview materialsfor a
particul ar separation-date range, packages can berequested in bulk through your CSR.
D Please alow two to three weeks between thetime wereceive your request and thetime

you receive the completed packages.

Onceyou receivethe packages, pleasereview and attach any information you wish to include, such asdeferment
information and forms, address change requests, or Automatic Direct Draft applicationforms. All of thisinfor-
mation can bedownloaded from our Web siteat: www.campuspar tner s.com.
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Consider program-specific attachments.

We can mail information sheetsto customerswith the compl eted exit packages. We provide separateinforma-
tion sheetsfor the Federa Perkins(4884), the Health Profession (4886), and the Nursing (4885) programs. You
maly wish to develop your own attachment for institutional programs. Our forms can be downloaded from our
Web site at www.campuspartners.com.

Prepare for drop-in exit interviews.

We can ass st with drop-in studentswho givelittlewarning they areleaving
school. Thefastest way to completean exit interview isto usethe On-line
Exit featurethrough DataL ink. A pre-formatted disclosure screen provides
therequired financid information, which the borrower must sgn. Page Two
of the document must be attached to the screen print. You can obtain acopy
of Page Two, aswell ascopiesof theinformationa sheets mentioned above,
fromour Web site.

Another optionisto maintain asupply of blank exit interview packagesin
your officeand extract information from the Enrolled and Grace Borrowers
Report or fromthe MAIN screen, if you areon-line.

The expense is minimal.

Theexit packageswith completed disclosureinformation are availablefor only $1.30 each.
You can maintain asupply of blank exit packagesat your location for only $.80 each,
andtheon-line Exitsarefree.

Questions?
Your Customer Service Representative will be happy to help.
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