Below isalist of key itemsto consider:

1

Choosea
Collection Agency

A partnership with your collection agencies
can provide you with an excellent opportu-
nity to collect important federal and institu-
tional dollars. Federa regulationsrequirean
institution to use at |east two collection
agencies (onemay be aninstitutional col-
lector). The decision of which agency to
use isimportant.

W1

Areyour agenciesfamiliar with campus-based student loan programs?

Thisisimportant to ensurethat your borrowersreceiveal entitlements such asdeferments, cancellations, or
other loan benefits. And, you want to make surethat your collection agency isfamiliar with factorsthat affect
your cohort default rate.

Areyour collection agenciesmember of professional or ganizations?

Before selecting an agency, inquireabout itsmembershipin professiona organizationssuch astheAmerican
CollectorsAssociation (ACA) and the Codlition of Higher Education Assistance Organizations

(COHEAO). Membersof COHEA O recelveregular updateson legidative and regulatory issuesand are kept
informed about industry news.

Areyour collection agenciesdependable?

You need to check your agencies’ references. The best way to know how an agency performsisto check
their references. In addition, request that the agency provide you with a list of schools that no longer use
their services. Call these schools and inquire about their reasons for terminating the relationship. Be
cautious of agencies that offer lower rates. Low rates may affect the quality of service.

Areyour collection agenciescompliant with feder al requirements?
Agencies are required to comply with federal third-party servicer audit requirements. Ask for a copy of
their compliance attestation report and review it carefully.

Areyour collection agenciesbonded by theappr opriatedollar amount?

Make sure the agency maintains a bonding amount equal to at least two times the anticipated monthly
collection amount. Refer to Section 674.48(f) in the Perkins regulations for specific information about
thisrequirement.
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6. Doyou visit your collection agenciesregularly?
On-site visits should be conducted whenever possible. Visiting your collection agencies allows you to
observe how your agency isworking for you.

7. How successful areyour collection agencies?
Determining the success of an agency’s performance is a difficult task. However, the AMS Servicing
Group Collection Agency Recovery Analysis report is designed to monitor the effectiveness of your
collection agencies. This report shows the percentage collected for each for the past seven months by th
length of placement. Thisreport is standard with collection agency interface.

8. How doyou select a new agency?
If you need to select or add a new agency, after completing the necessary paperwork with the agency;,
you should also complete the AMS Servicing Group Delinquent Accounts Processing Form and forward
it to your customer service representative.

If youwould likemoreinformation, please contact your Customer Service Representative.

Visit us at www.campuspartners.
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