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iPROMise

Campus Partners’ iPROMise service supports customers during the financial aid process.  This service
allows schools to provide Campus Partners with a data file containing financial aid awards to existing and
incoming students. (See Federal Perkins Award File Data – page 34)

Customers may elect to have Campus Partners notify their students when their award is ready for
viewing.  Their borrowers can be notified via e-mail or letter (a fee is charged to the customer).  The text
of the message appears below in a sample letter.

After notification, students can then access the iPROMise Web site, complete their Entrance Counseling
session and Loan Interview, electronically sign the Master Promissory Note (MPN) or accept the Total
Loan Indebtedness Disclosure if desired.  Students who do not want to sign the MPN electronically can
print their MPN from their computer or receive a printed copy of the MPN through mail.

Date:  09/02/2004 09:32:43 AM EST

Subject: Your Perkins Loan

Dear Borrower:

Campus Partners has been notified of your Federal Perkins Loan award by (university
name).  Before (university name) can disburse the loan, you must complete Federal
Entrance Counseling and a Loan Interview Questionnaire and sign your Master
Promissory Note (MPN).

Campus Partners is pleased to make this process available to you as a convenient on-line
service.  To begin your session, please visit us at http://ipromise.campuspartners.com.  By
following the directions on this Web site, you will be able to become a registered user of
our site and complete your Entrance Counseling session, your loan interview, and MPN.
You can even e-sign your MPN using your FSA pin.  If you have forgotten your FSA pin,
you may access the federal student aid Web site at www.pin.ed.gov to obtain a duplicate
pin number.

If you do not have access to our on-line service, please contact (your university) to set up
an appointment to complete the Federal Perkins Entrance Counseling session, your Loan
Interview, and your Master Promissory Note (MPN).

Congratulations on your Federal Perkins loan award and best of luck in your studies.

Sincerely,

Campus Partners
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iPROMise for Student and Borrower-Welcome

The student enters the Web site by selecting the ‘Enter here’ link under the Students and Borrowers
section of the Welcome to iPROMise page.

Figure 1. ipromise.campuspartners.com Welcome Page

The Borrower services, Downloadable forms, and Information center icons located to the left of this
screen are links to the mycampusloan.com borrower Web site. Please refer to the Borrower Services User
Guide for more information regarding the content of these icons.
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First Time Federal Perkins Borrower Page

When a student/borrower has entered the iPROMise Web site, they will be asked to identify their school.
First, they will select the state in which the school is located and then will be provided with a listing of
schools within that state that currently participate in the Campus Partners’ iPROMise program. States will
be listed only if at least one school within the state currently participates in iPROMise.

In order to comply with specific requirements of the Electronic Signatures in Global National Commerce
Act (“E-SIGN”) (Public Law 106-229), the student will also be provided with the specific hardware and
software requirements necessary to access and participate in electronic records.  The student must affirm
their equipment meets the minimum standards in order to proceed.

Figure 2 - First Time Federal Perkins Borrower Page

If a borrower/student has previously registered, then the “skip to LOGIN” link may be selected. (See
page 29.)

If the borrower selects Continue after choosing their state and school and affirming that their hardware
and software can support iPROMIse, the Borrower/Student Registration page appear.  If Exit is
selected, the borrower/student will be returned to the Welcome Page.   
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Borrower/Student Registration
This page prompts the borrower/student to provide their required Social Security Number, the first three
letters of their last name, and their date of birth.

Figure 3 - Borrower Registration for iPROMise

Based on the information provided, the student’s award information will be located and the
Borrower/Student Identity Verification page will be presented when the borrower/student selects the
Submit button.

When Exit is selected, the First Time Federal Perkins Borrower Page will appear.

The LOGIN link located on this page may be used to proceed directly to LOGIN. (See page 29.)
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Registration – Borrower/Student Identity Verification

Figure 4 - Borrower/Student Identity Verification

The borrower/student must confirm their identity, select a secret question, and supply the answer.

Figure 5 - Secret Question Choices

When each item is completed and Submit is selected, the registration information will be processed. A
user ID and Password will be created and provided on the Registration Confirmation page.
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If the Borrower/Student selects ‘This is not my information’ from the Borrower/Student Identity
Verification page, then a pop-up box (illustrated below) will be displayed.  If OK is selected the
borrower/student will be redirected to the Registration Page to re-enter his or her information and to try
again.

Figure 6 - Warning Message

Registration Confirmation Page

Figure 7 - Registration Confirmation

At this point, the student/borrower has become a registered user of iPROMise.  The borrower/student
should click ‘Go to Login’ at this time.  After log in, the borrower/student will be presented with the
Home Page that displays a link to their Entrance Counseling and Loan Interview, which must be
completed before the MPN or Truth-In-Lending Disclosure will be presented.

Alternatively, they may EXIT at this time, return to the site later to login and complete the Entrance
Counseling session.
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iPROMise Login

The student/borrower will use the User ID and Password created at registration to:

 log in to iPROMise,
 complete their Loan Interview,
 sign the MPN, and
 view/print the Truth-in-Lending/TLID document and MPN.

Figure 8 -  iPROMise Login
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Invalid Login Message

If the User ID or Password entered is invalid, the following message will be displayed.

Figure 9 - Invalid Login

The student/borrower should re-enter their User ID and/or password and try again.  If they have forgotten
either their User ID or Password, they should click the ‘Get My User ID/Password’ link.
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Get My User ID/Password

The Get My User ID/Password option allows the student/borrower who has forgotten either required
element to obtain both the ID and Password by providing the same identifier information as they
originally supplied when registering for iPROMise.

       Figure 10 - Retrieve User ID and Password

If incorrect information is entered, then the message ‘Student record not found. Please try again.’ will
be displayed.



iPROMise User Guide Login  10

Campus Partners Confidential 4/05

Retrieve ID and Password-Security Question

Based on the information entered, the database will be searched, and if a matching record is found, the
following Web page will be returned.

Figure 11 - Security Question Display
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Secret Question

The secret question chosen by the student during registration will be presented.  The student must answer
the question correctly to receive their ID and Password.  The answer field is not case sensitive.  If the
correct response is provided, the User ID and Password will be presented.

Figure 12 - ID and Password Displayed

If Go To Login is clicked, the student will be required to re-enter his or her password only--the User ID
should be pre-filled. If the Exit button is selected the Welcome to iPROMise page will appear.   
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Welcome Page (Home page)
The borrower/student will be required to complete each section of the loan counseling session in the order
shown on the Welcome Page (referred to as Home Page from this point on). Each section of the Home
Page is described below.

Figure 13 – Welcome Page (Home Page)

Entrance Counseling
To start this section the borrower/student should click on the ‘Requires Completion’ link from the home
page.
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Entrance Counseling

Figure 14 - Entrance Counseling-Welcome to Any University

Entrance Counseling-Questions and Answers
Entrance counseling consists of seven sections of text followed immediately by a multiple-choice
question/answer. After reading the question the student should select his or here answer and click the
Submit your answer button at the bottom of the page.  Students/Borrowers must answer each question
correctly in order to proceed to the next question and ultimately complete this portion of the counseling
session.  An example of the text and question/answer is illustrated below.
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Example of Question and Answer page

Figure 15 - Entrance
Counseling Question and

Answer Displayed

If the student selects the Exit button located at the bottom of this screen, at any time during this section
the following warning message will be displayed.

Figure 16 - Informational Message

OK – Will return the student to the home page and NO information will be saved for the Entrance
Counseling portion. The section will be marked with Requires Completion.

Cancel – Will cancel the exit request and allow the student to stay on the page.
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Incorrect Responses

An incorrect response to a question will result in a message at the top of the current page as shown below.
The user will have an opportunity to correct their response and continue.

Figure 17 - Incorrect Response Message

Correct Responses
When the student has correctly responded to all questions, the Entrance Counseling session is completed.
The student receives a CONGRATULATIONS page.

Figure 18 -Entrance Counseling -Congratulations page

Clicking the Continue button will take the student back to the Home Page where the Entrance
Counseling section will be marked as “Completed.”  Clicking the Exit button will display a message.
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Loan Interview

From the home page the borrower should select Requires Completion located under Loan Interview.

Figure 19 - Home Page-Entrance Counseling Completed

The Loan Interview page will appear.

 Figure 20 - Loan Interview page

Clicking the Cancel button will return the student to the Home Page. Choosing Continue will display
page one of the Loan Interview data fields.
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Loan Interview – Page 1

Figure 21 - Loan Interview (page 1)

Data fields included on this page:

• Name
• SSN
• Major *
• Local Address * - Includes Address Line 1 and 2, City, State, Zip Code, Phone number, and

Cell Phone Number
• Permanent Address  (*if different)- Includes Address Line 1 and 2, City, State, Zip Code, and

Phone Number
• E-Mail Address
• Student ID
• Expected Grad Date
• Driver’s License Number
• State of Issue of DL
• Date of Birth

*Indicates Required Field (must be populated before going to the next page)
Bold items are pre-populated from the Award File if provided.

Clicking the Back or Cancel button will return the student to the home page and NO information will be
saved. The Continue button will display page 2 of the Loan Interview.
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Loan Interview – Page 2

Figure 22 - Loan Interview (Page 2)

Data fields included on this page:

• Plans for Two Years Beyond Graduation *
• Employer’s Name
• Employer’s Street Address, City, State, Zip Code, and Phone Number
• Fraternity or Sorority
• Spouse’s Name
• Spouse’s SSN
• Spouse’s Employer, Street Address, City, State, Zip Code, and Work Phone Number

*Indicates Required Field (must be populated before going to the next page)

Clicking the Back or Cancel button will return the student to the Home Page and NO information will be
saved. The Continue button will display page 3 of the Loan Interview.
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Loan Interview – Page 3

 
Figure 23 - Loan Interview (Page 3)

Data fields included on this page:

• Banks*
• City, State, and Zip Code*
• Account No.
• Father, Stepfather, or Guardian Name
• Father, Stepfather, or Guardian Address (Line 1 and 2), City, State, Zip Code, Phone Number,

and Employer
• Mother, Stepmother, or Guardian Name
• Mother, Stepmother, or Guardian Address (Line 1 and 2), City, State, Zip Code, Phone Number,

and Employer
• *Indicates Required Field (must be populated before going to the next page)

Clicking the Back or Cancel button will return the student to the Home Page and NO information will be
saved. The Continue button will display page 4 of the Loan Interview.
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Loan Interview – Page 4

Figure 24 - Loan Interview (Page 4)

Please see the next page for explanation of fields
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Data fields on the previous page include:

• Reference Information (2) *
Name
Address (Line 1 and 2), City, State, Zip Code, Phone Number

• Reference Employer Information
Employer Name
Address (Line 1 and 2), City, State, Zip Code, Phone Number

• Relative Information (2) *
Name
Address (Line 1 and 2), City, State, Zip Code, Phone Number

• Relative Employer Information
Name
Address (Line 1 and 2), City, State, Zip Code, Phone Number

*Indicates Required Field (must be populated before going to the next page)

Clicking the Back or Cancel button will return the student to the home page and NO information will be
saved.

If a student clicks Continue or Complete Loan Interview and a required field(s) is not completed, a
message will be displayed similar to the one illustrated in Figure 20.  The warning message details fields
that must be entered before continuing with the Loan Interview.

Figure 25 -Warning Message

If Continue or Complete Loan Interview is clicked and all information is complete, then the Loan
Interview-Thank You page will be displayed.  
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Loan Interview –Thank You

Figure 26 - Loan Interview –Thank You page

If the Logout button is selected, the borrower will be returned to the Home Page. If Return To Home is
selected, the borrower will be returned to the Home Page and the loan interview section will be marked
‘Completed’ as shown below in Figure 22.

Figure 27 - Home Page-Loan Interview Completed

From this page, the borrower can log out and complete the session at a later time or select the ‘Requires
Completion link under MPN. The following page will be displayed.
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The Master Promissory Note – Section 1 - Introduction

Figure 28 - The Master Promissory Note- Introduction page

If Cancel is chosen, the borrower will be returned to the Home Page.

If the borrower clicks the View Electronic Signing Disclosure Statement button, the following page will
be displayed.

See the View Truth-In-Lending Statement section for more information about this button.
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The Master Promissory Note – Section 2 – Terms and Conditions

Figure 29 - The Master Promissory Note – Terms and Conditions page

This page contains specific information about borrower’s rights under the E-sign act and the
consequences of e-signing a document. It also states what hardware and software are recommended
before proceeding with e-sign.

If the Back button is clicked the borrower will be returned to the prior page.
If the Cancel button is clicked the borrower will be returned to the home page.

If the Proceed to the Master Promissory Note is clicked, the following page is presented.

See the View Truth-In-Lending Statement section for more information about this button.
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The Master Promissory Note – View PDF

Figure 30 - Master Promissory Note-View PDF

This page displays a PDF image of the Master Promissory Note. The student can click the image itself or
the Click on image to View PDF link and view his or her MPN. The MPN is opened in a separate window
as shown below.

 Figure 31 - The Master Promissory Note-View Separate Window
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The document can be opened to full size by clicking the maximize icon located in the upper right-hand
corner of this screen. The document can be closed by clicking the X.  When the document is closed, the
borrower will return to the screen from which he or she first opened the document.

A sample of this document for this borrower is shown in the Appendix of this document.

If the Sign By Mail button is selected, the following page will be displayed.
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The Master Promissory Note-Sign By Mail

 Figure 32 - The Master Promissory Note-Sign By Mail

The student can indicate a different address than the one displayed by un-checking Mail to above
address box. The address lines will be enabled for the student to enter the address. When the Back
button is selected, the student will be returned to the View PDF page. If Submit is chosen, the following
page will be displayed.

Figure 33 - The Master Promissory Note-Sign By Mail-Thank You

The Return to Home button will take the student to the Home Page. The MPN column of the home page
will still indicate Requires Completion.
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If the student logs back in and selects the MPN link (from the home page) and chooses to view the MPN
again, the following message will display on the View PDF page.

You have previously selected to receive a copy of this document in the mail. You may still
electronically sign or decline this document.

The student can choose to electronically sign the document by clicking the Sign Electronically button or
decline the document (See Sign Electronically section)

Sign Electronically-Accept Award

If the Sign Electronically button is clicked from the View PDF page, the following page appears.

 Figure 34 - The Master Promissory Note-Sign Electronically

The student can accept the award by clicking the I Accept the Award As Shown button. The STAN
Authentication page will be displayed.

The Cancel button will display the Home Page.
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STAN Authentication page

Figure 35 - STAN Authentication

The Cancel button will display the home page. The Submit button will display the Student
Authentication Network page.

Figure 36 - Student Authentication Network

On this page the student enters his social security number, first two characters of his last name, date of
birth, and his or her PIN number. Reset will clear the page so that the information can be re-entered.
Clicking the Submit button will display the a security warning.
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Successful STAN Authentication

The following Web page is displayed when the student’s identity is successfully validated.  The student
now has the option to apply the electronic signature to the MPN by clicking the Confirm Signature
button.  The Back button will return the students to the beginning of Section 4 where they accept or
decline the award.  If the student clicks the Confirm Signature button, the electronic signature is applied
and the status of the MPN on the Home page changes to SIGNED.

Figure 37 -The Master Promissory Note -Confirm Signature
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Signed MPN Display

Once the MPN is electronically signed, the MPN status becomes a link that will allow the user to view
and print the e-signed MPN.

Figure 38 - Home Page-Signed MPN

The signed MPN will open in a separate window and will reflect the e-signature authentication in the
lower left-hand corner of the document as displayed below.

Figure 39 - E-Signature Authentication

Sign Electronically-Decline the Award

If the student declines the award from the Master Promissory Note-Sign Electronically page, the home
page will be displayed with the MPN showing a Declined status. At this point, the student can no longer
view the MPN or TIL/TLID.

Figure 40 - Home Page – Declined MPN

From the screen illustrated above, the student can logout from the site.
A sample of the MPN is located in the Appendix of this document.

Borrower SANDERS, SALLY SUE
Date 2004-08-10.23.12.000000
STAN Authentication Code 5566000022MA`97123456789
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View Truth-In-Lending Statement/Total Loan Indebtedness Disclosure

If the borrower chooses the View Truth-In-Lending Statement button from either MPN Section 1 or 2,
the statement will be presented in another screen (pdf ).

Figure 36 - View Truth-In-Lending Statement

The document can be opened to full size by selecting the maximize icon located in the upper right-hand
corner of this screen. The document can be closed by clicking the X. If the document is closed the
borrower will be back on the screen from which he or she first opened the document.

The full size document for this borrower is shown in the Appendix of this document.

About The Truth-In-Lending Disclosure

The Truth-In-Lending Disclosure is a statement that represents the amount of the current award
for first time borrowers and will only be displayed in the MPN link on the Home Page. Data
included on this statement is as follows:

• School Name *
• Award Year*
• Student/Maker *
• Student Address*
• Student Email Address*
• Creditor/Lender*
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• SSN*
• Student ID
• Estimated Separation Date*
• Campus Address
• Annual Percentage Rate*
• Cumulative Amount Financed*
• Current Loan Balance*

*Pre-filled from the Award File

Also included within this statement is information regarding the terms and obligations of a student loan
and the possible consequences of default.   

**Prior to signing the MPN, the borrower should print a copy of the Truth-In-Lending Statement and
keep a copy for his records. Once the MPN is signed the borrower will be unable to view this statement.

About the Total Loan Indebtedness Disclosure

The Total Loan Indebtedness Disclosure is a statement that represents the amount of the current award, as
well as previous awards for the same school. This disclosure will be displayed in either the MPN link or
the TLID link on the home page, depending on if the Master Promissory Note for the borrower is signed
and if the borrower has previous awards that are loans on System III at the time the current award is
received. MPN information is contained within the award file submitted by the school. This document‘s
title will be ‘Truth In Lending /Total Loan Indebtedness Disclosure” and will be formatted and viewed the
same way.  Data included on this statement is the same as on the Truth In Lending Disclosure as well as
the:

• Previous Loan Amount
• Previous Loan Balance

The ‘previous loan’ information is populated by loan information obtained from System III.
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Federal Perkins Award File Data Fields

1. Student Notification Flag-Required field.  Values = E (email) L (letter) N (none)
2. Borrower Flag-Required field.  Values = N (new borrower at your institution), R (repeat borrower at

your institution).
3. MPN Type Indicator-Required field. Values =  S (single year),  M (multi-year), C (multi-year

signed)
4. Borrower Name -Required field.  Must be last name, comma, space, first name, space, middle initial

(ex: Doe, Joe F).
5. Borrower Address Line 1 -Required field.
6. Borrower Address Line 2 -May be used for additional address information, if needed.  May be left

blank.
7. Borrower City -Required field
8. Borrower State - Required field
9. Borrower Zip - Required field. If populated with numeric value, first 5 positions are required, last 4

positions are optional.
10. Borrower Telephone - Optional.
11. Driver’s License Number - Optional.
12. Driver’s License State - Optional.
13. SSN -Required field.
14. Email Address -Optional
15. Date of Birth -Required field.  Format: YYYYMMDD (year, month, day)
16. System III Program Number-Required field.
17. Loan Type - Required field. Value = N (Federal Perkins). **Additional loan types will be added at a

later date.
18. Note Type - Required field: Values: D (single borrower note). **Additional note types will be added

for additional loan types at a later date.
19. Fund Number - Optional
20. Interest Rate - Required field.  Percentage format (ex. 5% = 05000).
21. Grace Months - Required field.
22. Award Amount Fall -Required field.  Can be zero filled.
23. Award Amount Winter - Required field.  Can be zero filled.
24. Award Amount Spring - Required field.  Can be zero filled.
25. Estimated Separation Date - Required field.  Format YYYYMMDD (year, month, day). Cannot be

greater than 10 years from the award date.
26. University Campus Name - Required field.
27. First 3 letters of Borrower’s Last Name - Required field.
28. Award Amount Summer - Required field.  Can be zero filled.
29. Award Year - Required field.  The award year is the start year of the schools academic year

(2005/2006 - fall, winter, spring, and summer). For example, an award for spring of 2006 is in the
2005 award year.

30. Record Type - This flag identifies the record type.  Values are: Blank or N = Newly reported award.
*Additional values will be added at a later date.

31. Please note that this is only the data contained in the award file and not the actual layout.
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