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Welcome to mycampusloan.com!

Our borrower Web site, www.mycampusloan.com, is designed to help borrowers manage their
student loans on-line. Both static content and dynamic information is available from this site.
Static content is information that is not specific to each borrower and does not change frequently.
This information is available without having to log in to the site.

We refer to other information on the site as “dynamic” or “interactive.” Dynamic information is
unique to each borrower and is directly related to loans that the borrower has on our system. To
view this information, the borrower must enter a user name and password and log in to the site.

Through the static portion of this Web site, borrowers can:

e Download forms
e Read answers to frequently asked questions (FAQs)
e Find contact information for our Call Center

Through the dynamic pages of mycampusloan.com, borrowers can:

Register for a user name and password

View payment due dates and amounts

Review interest paid amounts

See payment, cancellation, and deferment histories

Update their address

Calculate future payoff amounts

Make payments online through E-Pay

Enroll in AutoDraft, our automatic direct draft service

Enroll in E-Bill, our electronic bill presentation service

Complete their E-Exit Interview, if their school contracts for this service

This Guide is designed to help our Borrower Service Representatives (BSRs) respond to
questions from borrowers concerning mycampusloan.com. The instructions in the manual are
written from the point of view of the BSR and not from the perspective of the borrower.

Functionality
The following functions are available to borrowers at this time.

> Inquiry
e Account Summary. The summary includes a list of all accounts and all loans within an
account for each eligible borrower. Basic monetary information is provided at this level.

e Account Details. The account details include additional information for all loans within
an account. Information provided at the account level includes the total amount due for
all loans within the account as well as the last payment date and amount that was applied
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to each loans within the account.

e Loan Details. Borrowers can view the details about a specific loan from the Loan
Details page. Information that is loan specific and only available on the Loan Details
page includes:

% Loan Type

Loan Status

Collection Agency Name

Special Billing Information

Last Payment/Deferment/Cancellation information

X/ 7
L X GIR X4

X3

*

X/
°e

Note: A link to Payment/Deferment/Cancellation history is available from the Loans Detail
page

» Electronic Payment
e Borrowers can make a payment from the Pay My Loan (E-Pay) page. Payments via the
Web are added to the payment file created to support PREQ. E-Pay transactions can be
viewed on the PREQ screen on System III and are processed as if they were PREQ
payments.

» Calculate My Payoff

e Borrowers can find out what their future payoff amount is from this section of the Web
site.

> E-Bill
e Borrowers sign up to be notified via e-mail when their student loan payment is due.

> AutoDraft
e Borrowers can enroll in, change, or cancel their participation in AutoDraft, our
automated direct draft service each month from this area.

» E-Exit
e [ftheir school offers to service, borrowers can complete their Exit Interview counseling
session on-line.

» Maintenance
e Borrowers can change their address, telephone numbers (work, home, and cell), and e-
mail address online. They can change information related to their security profile in the
Registration Center. Any changes that borrowers make updates the information on the
customer site, System 3i.
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» Information
e Borrowers can view static information without logging in. This information is not
specific to the borrower and includes:

% Borrower Service Contact Information-Borrowers can find mailing information,
hours of operation, telephone numbers and mailing addresses.

« Product and Services-Borrowers can access links to AutoDraft, View My Accounts.
and www.edloanconsolidate.com (Student Trust Web site) from this area.

% Downloadable Forms-Borrowers can download and print many forms (Deferments,
Cancellations, Hardship, etc.) related to their loans from this page. They can also
download a printable AutoDraft application here.

X/
°e

Information Center. Borrowers can find the answers to frequently asked questions,
deferment and cancellation information, tax information, and other related
information from this area.

Reasons that a borrower cannot register to view secure information

e The borrower’s account must contain a valid SSN. Accounts with an invalid SSN, will be
blocked from registering. If the borrower calls our company, the valid SSN should be
obtained. Once the SSN has been entered on the borrower’s account, the borrower will be
allowed to register for access to mcampusloan.com. (This will exclude international students
who do not have an SSN.

e Ifall of the borrower’s accounts are in a 99 status (terminated schools), the borrower cannot
register. The following message is displayed: “Your loan(s) are no longer being serviced by
Campus Partners. Please contact your school or originating lender for additional
information.”

e A few borrowers have more than 20 loans on System III. These borrowers are identified
with two different borrower numbers. These borrowers are not able to register for
mycampusloan at this time.

Reasons that borrowers cannot view their accounts:

e The System III mainframe is down during nightly, weekly, monthly, posting cycles.
The following message is displayed: “INFORMATION UNAVAILABLE-Your account
information is currently unavailable. Please try again later.”

e One or more of the borrower’s accounts has an error condition that prevents the display of
loan data. An example of this is “SO409-IAC Dates Invalid.” When a condition such as this
occurs, the following message displays: “INFORMATION UNAVAILABLE — Manual

intervention is required before this account can be viewed. Please contact our office.’

’
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A Campus Partners, university, or collection agency staff member is accessing the
borrower’s accounts. If the borrower attempts to view his or her account when someone else
is currently viewing the record, the following message displays. “INFORMATION
UNAVAILABLE — Your account information is currently unavailable. Please try again
later.” (In this case, you would see the message “BORROWER RECORD CURRENTLY
BEING USED BY ” on System II1.

The borrower registered to use mycampusloan.com and their last name was changed on
System III. After the borrower’s last name has been changed, mycampusloan will not be
able to match the first four letters of the borrowers last name with the borrower’s name on
System III. When the borrower tries to login again, the following message displays:
“INFORMATION UNAVAILABLE — Your account information is currently unavailable.
Please try again later.”

If this situation occurs, the borrowers should delete and re-establish their user profile.

If borrowers attempt to register for access to mycampusloan.com and their account number
AND first four letters of their last name do not match their record on the System III database,
the following messages will be displayed: “Please Verify Your Account — Your request

cannot be processed because of the following: The information entered could not be
verified.”

If the borrower has registered for access to mycampusloan.com and all loans are now in a 99
status, the following message will be displayed: “Your loan(s) are no longer being serviced
by Campus Partners. Please contact your school or originating lender for additional
information.”

Other issues

The text in Terms & Conditions and Privacy Policy will be changed.

If borrowers have deferments/payments/cancellations that have been processed on System
I1I, but were backdated before the conversion date of the loan, the transactions will not be
reflected in the history at this time.

We will be updating text on several messages displayed to the borrower, including, but not
limited to: “The message, “There is no Cancellation (or Payment, Deferment) history.”

There are a few situations of display of lower case letters when upper case would be
appropriate. All data passed from System III is passed is all upper case letters. The web
pages are translating to a combination of upper and lower case letters. There have been
special ‘rules’ developed to help manage this conversion however, there are a few situations
that have not yet been addressed successfully.

The following sections describe the navigational structure and functions of mycampusloan.
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Home Page

The address for our borrower Web site is www.mycampusloan.com. After entering this address

in their browser window, borrowers arrive at the home page pictured below. Borrowers can

either log in or access static content from here.

—
campus
Manage your education loans
from anywnere!

Pay my loan
AutoDraft

View my accounts
@F Update my profile
Borrower services

Products and services

@ Downloadable forms
Information center

. — * E-Bill
The Paperless Way
Click Here & Learn More

CAMPUS
PARTNERS

Figure 2.1. Home Page

Home Page Navigational Buttons

Borrowers
can login
here or sign
up to create a
new account

[ from this
e page. (See
Registration
st Center on p.
Forgotien your 3-1 )

User Name or Password?

First Time Users:

CLICK HERE

There are three navigational buttons located on the top right hand corner of the page. These
buttons lead to general information and do not require the borrower to be logged in.

Icon Availability Description
Can be accessed without Links the borrower to our Mission
logging in Statement.
Can be accessed without Links the borrower to a page with
About Us .. . .
logging in information about Campus Partners.
Can be accessed without Links the borrower to a page with contact
logging in numbers and hours for our Borrower
Services Call Center and IVR.

Table 1. Navigational Buttons

Borrower Login

To access loan information, borrowers must first create a user name and password. Registration
only takes a few minutes to complete so the borrower can begin using the site almost
immediately. The Borrower Login is located prominently on the home page. (See Figure 2-1

above.)
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Home Page —Circular Icons

Several hyperlinks, which lead to both static material and loan details, are located in the central

part of the home page.

The following table gives an overview of each area. The dynamic areas are described in more

detail in later sections of this guide.

Icon

Availability

Description

&

Pay my loan

Can only be accessed if the
borrower is currently logged
in. (See Pay My Loan, p.8-
1). If this icon is selected
before the borrower logs in,
the login screen appears.

Accesses the Pay My
Loan/E-Pay page

©

AutoDraft

Can only be accessed if a
borrower is currently logged
in. (See AutoDraft, p. 10-
1). If this icon is selected
before the borrower logs in,
the login screen appears.

Accesses the AutoDraft
Application form if the
borrower has loan(s) that are
eligible for AutoDratft.

©

E-Bill

Can only be accessed if the
borrower is currently logged
in. (See E-Bill, p.9-1). If this
icon is selected before the
borrower logs in, the login
screen appears.

Accesses the E-Bill page

QY

View My Accounts

Can only be accessed if the
borrower is currently logged
in. (See View My Accounts,
p.6-1). If this icon is selected
before the borrower logs in,
the login screen appears.

Accesses the View My
Accounts page. From this
screen, borrowers can view
their loan details and
payment, deferment, and
cancellation history.

Campus Partners
February 2005
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Icon Availability Description
= Can only be accessed if Accesses the Update My
@' the borrower is currently Profile page. From this
logged in. (See Update page, the borrower can
Update My Profile My Profile, p. 5-1) If change their address.
this icon is selected
before the borrower logs
in, a login screen
appears.
@ Can be accessed without Accesses contact numbers
logging in. and hours for our
Borrower Services Borrower Services Call
Center and IVR. Mailing
information is also
provided.
‘% Can be accessed without Accesses borrower forms
logging in. needed to apply for
Downloadable Forms various deferments,
forbearances,
cancellations, and exits.
Forms are in PDF format
and can be downloaded.
@ Can be accessed without Accesses frequently asked
logging in. questions about loan
Information Center payments, deferments, and
cancellations. Also
provides in-depth
deferment information.
- Link to E-Bill FAQ. Link to E-Bill FAQ.
The Paperiess Way Can be accessed without
Click Here & Learn More . .
logging in.
E-Bill
Table 2. Icons on Home Page
Campus Partners Confidential

February 2005
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Registration Center
When the “Need to sign-up?” link on the home page is selected, the Registration Center page

appears. From this page, borrowers can enter data in the required fields to establish a security
profile and obtain a password and user name.

Mission Statement : About Us

loan.com

Manage your education loans from anywhere! Reg is-t ra-t i on Ce nte r

Locate your information

The follawing information is required to establish your security profile. “fou will be asked to create a unique User Name
and Pasaword. To avoid unauthorized aceess to your personal information, do not share your User Name and Fassword
with others. Keep them in a safe place if you wite them down.

®indicates required information

Account Mumber * I Accourt Humber

Please enter your 16-digit assount number shown on

A e e e I— your latest billing statement excluding hyphens
== Fiasss i
Snce! Plaase enter the filst four letters of your last name or

wyour entire last name if it is lass than five letters in
length

Don't have your Account Number? - click here

Figure 3-1. Registration Center

Updateable Fields

Account Number *

Account Number

Before a password and user name can be assigned, we must verify that the borrowers attempting
to register have an account with us. We first attempt to locate this information by asking them to
enter their 16- digit Account Number (excluding hyphens) and the first 4 letters of their Last
Name (or Social Security Number as described o the next page). If they have more than one
Account Number, they may enter either number in the appropriate area on the Registration
Center screen.

Campus Partners Confidential
September 2004



Guide to mycampusloan.com Registration Center 3-2

Fir=t 4 letters of your last name *

First 4 letters of your last name
Borrowers must enter the first 4 letters of their last name here.

Notes

Don't hawe your Accourt Mumber? - click here

If borrowers do not have their 16-digit account number available, they may click on the “Don’t
have your Account Number?” link on the registration page. This launches the following
page,which prompts them to enter their 9-digit Social Security Number instead of their 16-digit
account number. All of the other updateable fields are the same as on the initial Registration

page.

Mission Statement : About Us

loan.com

Manage your education loans from anywhere ! Reg is-t ra-t i on Ce nte r

Locate your information

The following information is required to establish your security profile. rou will be asked to create a unique User Name
and Pasaword. To avoid improper aecess to your personal information, do not share your User Name and P assword with
others and keep them in a safe place.

* indicates required information

Social Security Humber * | Sacial Security Humber

Please enter your nine digitsosial security number

First 4 letters of your last name * | ecludinglhvphee]
== Fiese et
EIHE Please enter the first four letters of your last name or

your entire last name If 1t is lass than five letters in
length.

Figure 3-2. Registration Page with Social Security Field
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Updateable Fields

Social Security Mumber *

Social Security Number
Borrowers are prompted to enter their nine-digit Social Security Number (excluding hyphens)
and the first 4 letters of their last name here.

Fir=t 4 letters of your last name *

First 4 letters of your last name

Borrowers must enter the first 4 letters of their last name here. If no match is found for their
account number or Social Security number and first four letters of their last name, the following
page and message appears.

iy
campus .
Registration Center

@ E-Bill Please verify your information

&5 Paymyloan

@ AutoDraft “four request cannot be processed because of the following:

® mwam - The information entered could not be verified

Update my profile

@ Products and services
Downloadable forms
@ Information center

=

CAMPUS
PARTNERS

Figure 3-4. Verify Your Information Page

If borrowers select the Search Again button, they will be returned to the Registration Center to
re-key their Account Number/Social Security Number and the first 4 letters of their last name. If
a match is found for their Account Number or Social Security Number and the first 4 letters of
their last name, the following page and message displays.
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Verify and Confirm Information Page

Mission Statement : About Us

loan.com

Manage your education loans from anywhere! Reg ist ra-tion Ce nter

Please verify your information

YourAccount Mame: SANDERS, SALLY SUE
“four Street Address 456 POTOFGOLD DRIVE

I | certify, under penalty of perjury, that the information listed above identifies my aceount. | understand that it is
unlawsful to knowingly falsify my identity to gain access to personal records that do not belang to me

If thiz iz HOT your information, please selact the "HO® button and contact Campus Partners immediately.

m Yes

Figure 3-5. Verify and Comfirm your Information Page

Updateable Fields

I_ | cerify, under penalty of perjury, that the information listed abowe identifies my account. | understand that it is
unlawful to knowingly falzify my identity to gain aceess to personal records that de not belong to me.

Identity Statement

Borrowers must check the box illustrated above before clicking the Yes button. If they do not
check the box, a message appears noting that they cannot go farther unless the box is checked.
The screen does not change, and the request does not process if the box is not checked.
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Create a User Name and Password-When a borrower selects Yes, the following page appears.

Registration Center
@ E-Bill Create a User Hame and Password
G paymyloan
Tips:
“rour User Name and Password may be 6-32 characters in length and should NOT contain special characters or blanks.
. “fou may use upper and lomer case letters as these fields are not case sensitive.
@ View my accounts Wie recommend your pasaword contain @ mix of letters and numbers.
Do not use names or dates that may be known to others.
1 Do notwrite your User Hame and Pasanord in a place that may be seen by others.
{7 update my profile ¥ 2 v v
fi.7 For security purp oses, we recommend that you change your pasavard periodically. You can do this by clicking on Update
) My Proils.
Borrower services
 — User HamePassword Hint
N : s 3
Products and services =ar Nams During future login attemps,
g ai P
you may discower that your
Bownloadable forms Password: hawe forgotten your User Name
or Pasanord. You may enter a
. Type Password again: hint that ean help you
@ Information center remember them. This hint
. should not contain your actual
User Name Hint: User Name or Fasauord. You
. may not request the hint far
Paszward Hint: bath the User Name and
Pasaword at 2 single login, If
I:I yau have forgatten bath, you
o
.
Figure 3-6. Create a Password
Tl and User Name Page
CAMPUS
FARTNERS
Updateable Fields

Uzer Mame: ||

User Name
The borrower must enter a user name that is between 6-32 characters in length here.

FPas=word: I

Password-
Borrowers must enter a password that is between 6-32 characters in length here.

Type Password again: I

Type Password Again-Confirm your password by re-entering it in this field.
Borrowers must re-enter their password in this box to verify that it has been entered correctly.

User Name Hint: I

User Name Hint-Optional field
Entering a user name hint in this field is optional. Recording a hint makes it easier for a
borrower to recall a forgotten user name.

Pas=wword Hirt: I

Password Hint-Entering a password hint in this field is optional. Recording a hint makes it
easier for a borrower to recall a forgotten password.
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Registration Confirmation Page
After a borrower creates a user name and password and selects the Register button, the
following confirmation page appears.

Mission Statement : About Us

loan.com

Manage your education loans from anywhere! Reg is-tra-tion Center

Registration Confirmation

# security profile has been created under User Name sallyl
with the personal information you have provided. You may now view your sccount information or logout and views
your account infor mation later

Future Login will require the input of your User Name and Password.
Thank you for registering with us

Figure 3-7. Registration Confirmation Page

After receiving confirmation of their successful registration, borrowers should select either the
Login button if they want to access their account information or the Logout button if they want
to end their session. When borrowers want to end their session, they should select the Logout
button, which appears on every secure page. Logging out protects the borrower’s personal
information and allows the borrower to log back on immediately. If borrowers close their
browser window instead of selecting the Logout button, their session expires 15 minutes after
activity on the Web site ends. The borrower cannot log back on during this time.
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Borrower Login
Logging in from the Home Page

After successfully registering, borrowers may log in from the mycampusloan.com home page
by entering their user name and password in the area indicated.

Mission Statement :

loan.com

Manage your education loans :
from anywhere! Borrower Login
Heed to
:;r MName:

Password:

Pay my loan

+ Have you forgatten your
. AutoDraft User Name or Password?

~ View my accounts
Update my profile
Borrower services

* Products and services

/ Downloadable forms

" Information center

» Wanttosignup? ¥y

1
CAMPUS CLICK. HERE!
PARTNERS

Figure 4-1. Home Page with Borrower Login Noted
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Logging in from Other Pages

If registered borrowers try to access account information from other pages on the site before
logging in for a session, the following Login screen appears. This page prompts them to enter
their user name and password.

Mission Statement : About Us

loan.com

Manage your education loans from anywhere!

Erter your User Name and Password
and then click on the Login button

User Hame: |

Fassword: |

[ oo

Wiould you like to
Create a new aceount?

Have you forgotten your
User Hame of P asaward?

Figure 4-2. Login Page
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Retrieving User Name or Password Hints

Borrowers have the opportunity to enter a password or user name hint when they register to use
www.mycampusloan. If they choose to enter these hints, they can more easily recover their
user name or passwords if they forget them in the future. A link to either of these hints displays
when a borrower selects either link in the sentence “Have you forgotten your User Name or
Password?”

—
campus
Manage your education loans
from anywhere!

X @ Pay my loan Bt

Have you forgotten your <
AutoDraft User Name or Password?

View my accounts

@] Update my profile
Borrower services

Products and services

@ Downloadable forms
Information center

=
Want to sign up? ¥
- e CLICK HERE 4
CAMPUS
PARTNERS ‘:'I-,_

Figure 4-3. Home Page with Forgotten User Name and Password Hint Noted

Borrowers cannot request a hint for both their User Name and Password at the same time. If
they have forgotten both, they must contact Campus Partners.

If no User Name Hint or Password hint was entered during the registration, the following
message appears: “No User Name Hint or Password Hint Provided at Registration.” In this
case, the borrower must contact Campus Partners for help.

Internal Procedure: If you receive a call from a borrower who does not remember his or her
User Name and Password and is unable to retrieve his or her Password or User Name hint, please
record the borrower’s name, account number and social security number. Send this information
to Judy Smith or Jan Blalock. Inform the borrower that will take 24 hours for the former
password and user name to clear so the borrower can establish a new User Name or Password.
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Retrieving User Name Hint

If borrowers have forgotten their User Name and click on the User Name link, the following
page appears.

Mission Statement : About Us

my loan.com

Manage your education loans from anywhere!

How to retrieve your User Name

To obtain your User Name hint, please fill in the fields below. Note: fieldswith an asterisk indicate information that is
requited to process your raquest,

Accourt Humber® |

Enteryour 16-digit account number that appears on your latest
statemant excluding the hyphens

& AND  Password
Social Security Numbart

Enter your 8-digit social security number excluding the hyphens

Shaw User Hame Hint

Figure 4-4.
How to Retrieve Your User
Name Page

Then, borrowers must enter their Account Number or Social Security Number and the
Password that they established during registration. After they select the Show User Name
Hint button, the following page displays.

loan.com

Manage your education boans from srywhere!

How to retrieve your User Name

Figure 4-5.

Enter User Name Hint Page

When borrowers enter a User Name that corresponds to their User Name Hint, they can begin
the log in process.
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Retrieving Password Hint

If borrowers have forgotten their password and click on the password hint link, the following
page appears.

my loan.com

Manage your education laans from anywhees

How to retrieve your Password

T oblain yout Pustseord hin . plasos 6l in the fulds bebom. Note: fiabds with an stberid indicats information Bt i
L e e

innsure Wumbart ]

Enbei yiur 18-digil aewunl embes Whal agpeass on pout latest
atatarant axcluding tha hyphans.
oR

focial Sacurity Nutbart I

Erbat youn O aigit pasial pasurity nambes avsiuding the Byphans

[Tcuncer QR Showpesswora et

Figure 4-6.
How to Retrieve Your Password Page

Then, borrowers will be prompted to enter their Account Number or Social Security Number
and the User Name that they established during registration. When they select the Show
Password Hint button, the following page displays.

my loan.com

Manage your education |sans from snywhere!

How to retrieve your Password

Figure 4-7. Enter Password Hint
Page

When borrowers enter a Password that corresponds to the Password Hint, they can start the
login process
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Update My Profile

From this page, borrowers can:

update their home address, telephone numbers, or e-mail address,
change their user name and password,

disable Internet access to their account, or

delete their profile.

YV VY

Mission Statement : About Us

loan.com
Manage your education loans from anywhere! @ Update my proﬁle

Our records indicate that the address information listed below is either incorrect or is no longer
valid. Please update this information immediatehy. [UPDATE HOW]

Hera you ean review or update your profile. I you wish to update information maintained on your current prafila,
select "Change" beside the information you want to update. To Disable your accourt or Delete your profile, see mare
detail below,

LOGOUT
Personal Information

Sanders, Sally Sue

Home Address

465 Potofgold Drive

Anytowin

NC 27107

Phone: (309)099-9000

Wiak Phone Humber: (309)909.9900 Extension
3388

Mobile Phone Number: (395)999-9999

E-mail Address: STESTING@TESTING.COM

Registration Information

UserName: sally1
Password

Disable My Account Delete My Profile

“You ean Disable intemet acoess to your To delete your profile lick below to
scoount using the Disable by Ascount begin process. ou will be asked
feature. If you Disable your account and to confirm befare deletion

Iater want to acesss your account ¥ia the
intemet, you will be required to submit a
request to Campus Partners in writing to
reinstate internet access.

Delete my profile

To disable your aceount elick below to
begin process. You will be ased to
confirm befare disabling.

Digable my account

Figure 5-1. Update
My Profile Page

Internal Procedures: Borrower registration information (User Name and Password) is not
stored on System III. Only the borrower and our IT Applications staff have access to this
information. As noted on page 15, our IT Applications staff must clear the borrower’s former
User Name and Password before the borrower can create a new User Name and Password.

Campus Partners Confidential
September 2004



Guide for mycampusloan.com Update My Profile 5-2

Personal Information
Borrowers can view their first, middle, and last name here.

Updateable Fields

Home Address (See page 5-3)
Borrowers can update their home address, telephone number (home, work, and/or mobile), and
e-mail address by selecting this link.

Change Registration Information (See page 5-5)
Borrowers can change their password by selecting this link.

Disable my account
Disable My Account (See page 5-7)

If borrowers disable Web access to their account, they must submit a written request to
Campus Partners in order to re-establish an Internet account.

Delete my profile

Delete My Profile (See page 5-10)

If borrowers decide to delete their profile, they are immediately logged out and their security
profile (user name and password) is deleted. They can register again to create a new account
and establish a new profile on-line at any time.
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Update My Home Address Page

When the Change Home Address button is clicked on the Update My Profile screen (Figure
5.5, page 5-1.), the following page displays.

Mission Statement : About Us

loan.com
Manage your education loans from anywhere! @ U pdate my proﬁ |e

Sanders, Sally Sue LOGOUT]

Home Address: 456 Potofgold Drive Anytown NG 27107

Update my home address

* Indicates required fields.

Type United States “oreign

Street Address |455 Potofgald Drive

[amtomn

[ Merth carslina

United States

|z7107

[zsmnnrzire (990)299.9999 OR 099-009.0990

s

=2

|

ISTESTING@TESTING ComM

Figure 5-2. Change My Home Address Page

The borrower can enter changes to their address, telephone numbers, or e-mail address™* in these
updateable fields. After the borrower has made the changes, the Update My Profile page
reappears with the following notation. “Your home address has been changed.”

*Note: If the borrowers are enrolled in E-Bill, the system will not allow them to erase or
delete their e-mail address. They will only be able to change their e-mail address. If they
try to delete or erase their e-mail address, the system will launch an Internet Explorer box,
advising the borrower that their e-mail address can be changed, but cannot be removed.
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Address Change Confirmation Page
This page confirms that the borrower’s address has been changed.

Mission Statement : About Us

m loan.com
y Manage your education loans from anywhere! @ Update my pr0ﬁ1e

Here you can review or updste your profile. f you wish to update infor mation maintsined on your current profile,
select "Change" baside the information you want to updste. To Disable your account or Delete your profile, see mare
detail below.

Your Home Address has been successfully changed

LOGOUT
Personal Information

Sanders, Sally Sus

Home Address

4606 Fotofgold Drive

Anytown

NC 27107

Phone: (3356072176

Wiok Phone Humber: (55)990-9909 Extension
Mobile Fhone Number: (328)200.0000

E-mail Address: STESTING@TESTING.COM

Registration Information

UserName: sally1
Passvaord

Digable My Account Delete My Profile

*fou can Disable intemet access to your To delete your profile dlick below to
account using the Disable Wy Account begin process. You mill be asked
feature. If you Disable your account and to confirm before deletion.

later want to acoess your account via the
internet, ill b ired to submit
internet, you nill be required to submit a s Bl
requestto Campus Parners in writing to Helte my protie
To disable your account of ok below to
begin process. You will be asked to
confirm before disabling.

Disable my account

Figure 5-3. Update My Profile page with message confirming address changes displayed
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Update Password Page
Borrowers can change their password by selecting the Change button on the Update My Profile
screen (Figure 5.5, page 5-1.).

After selecting the Change button, the following page displays. From this page, they can change
their password and enter a hint for their new password.

Mission Statement : About Us

loan.com
Manage your education loans from anywhere! @ Update my proﬁle

Sanders, Sally Sue LOBOUT

Home Address: 4506 Potofgold Drive Anytown NG 27107

Update Registration Details

Change my Password

Current Fassward 1
Type your new password: l—
Type your new password again l—
Type New Pasaword Hint:

Figure 5-4. Update My Registration Details

In order to change a password, borrowers must enter their current password and then enter their
new password twice. Passwords must be 6 to 32 characters and should not contain special
characters or blanks. Passwords are not case sensitive. The new password must be different
from the borrower’s current or last five passwords. The borrower should change their Password
Hint to correspond to their new Password. The hint may not contain the actual password. After
the borrower chooses the Update button, the borrower’s password will be update.
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Password Changed Confirmation Page
When the password has been changed, the Update My Profile page appears with the following
notation, “Your Password has been successfully changed. Your Password Hint has been

successfully changed.”

Mission Statement : About Us

loan.com
Manage your education loans from anywhere! @ U pdate my proﬁle

Here you oan review or update your profile. f you wish to update infor mation maintained on your current profile,
select "Change" baside the information you want to update. To Disable your sccount or Delete your profile, see more
detail below.

Your Password has been successfully changed
Your Password Hint has been successiully changed

LOGOUT
Personal Information

Sanders, Sally Sus

Home Address

4506 Potofgold Drive

Anytown

NE 27107 Change
Phone: (33596072176

Wiot Phone Number. (299)299-0999 Extension: 8288

Mobile Phone Number: (299)999-0000

E-mail Address: STESTING@TESTING.COM

Registration Information

UserName: sally!

Change

Disable My Account Delete My Profile

“fou can Disable intemet access to your To delete your profile click below to
account using the Disable My Ascount begin process. rou will be ased
feature. If you Disable your account and to confim before deletion
laterwant fo acoess your account via the
internet, you will be required to submit a
tequestto Campus Parners in writing to
teinstate intem et aocess

Delete my profile

To disable your account click below to
begin process. You will be asked to
confirm before disabling

Disable my account

Figure 5-5. Update My Registration Details page with messages confirming password and
password hint changes displayed
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Digable my account
Disable My Account

If borrowers disable Web access to their account, they must submit a written request to
Campus Partners in order to re-establish an Internet account.

If borrowers want to disable their account, they should select the Disable My Account button on
the Update My Profile screen (Figure 5.5, page 5-1.). When this button is selected, the
following window appears.

Here you can review or update your profile. f you wish to updats infor mation maintsined on your current profile,
select "Change" beside the information you want to update. To Disable your sccount or Delete your profile, see more
detail below.

LOGOUT]
Personal Information

Sanders, Sally Sue

Home Address

4506 Potofgeld Drive

Anytown

N 27107 Change
Phone: (3366072176

Work Phone Number, (899)999-9989 Exdension: 8388

Wobile Fhane Number: (323)305-9350

E-mail Address: STESTING@TESTING.COM

. " . Microsoft Internet Explorer b3
Registration Information ]
UserName: salhyl @ Do you want ko disable Account Access 7
Password: "

Disable My Account Delete My Profile

You can Disable internet access to your To delete vour profile click below to
account using the Disable My Account begin process. Vou will be asked
teature_ If you Dizable your account and to confirm before deletion

laterwant to aceass your account via the
intermet, you will be required to submit a
request fo Campus Parners in writing to
reinstate intemet access

Delete my profile

To disable your aceount ol ok below to
begin process. You will be asked to
confirm before disabling.

Disable my account

Figure 5-6. “Do you want to disable your account?” Confirmation Window
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Disable My Account Confirmation Page

If the borrower chooses cancel, the Update My Profile screen displays again. If the borrower
selects OK, the Disable My Account Confirmation page appears.

Mission Statement : About Us

loan.com

Manage your education loans from anywhere !

Your Account Access Has Been Disabled

“four Account Access has been disabled. To reactivate your Account Access you must sontact our office before a new
Registiation will be permitted

Figure 5-7. Disable My Account Confirmation page

Internal Procedure: Borrowers cannot log on, create a new password and user name, or view
their accounts after they have disabled their account. Disabling the account places a flag on it
that keeps the borrower from creating another account.

If borrowers contact you (Borrower Services at Campus Partners) about re-establishing their
account, please send them the form that appears on page 5-9. Ask them to complete the form and
mail it to our office. When you receive this letter, send the form to Judy Smith or Jan Blalock.
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77— Campus Partners
PO Box 2901
Winston-Salem, NC 27106
CAMPUS
PARTNERS (800) 334-8609

Fax (336) 607-2093
www.mycampusloan.com

AUTHORIZATION TO RE-ENABLE PROFILE

Name:

Address:

City:

State:

Phone:

Date of Birth:
Account Number:

I request and authorize Campus Partners re-enable the mycampusloan.com profile for
the account named above.

Signature

Figure 5-8. Authorization to Re-Enable Profile Letter
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Delete My Profile Page

Delete my profile

Delete My Profile

If borrowers decide to delete their profile, they are immediately logged out and their security
profile (user name and password) is deleted. They can register again to create a new account and
establish a new profile on-line at any time.

After the borrower selects the Delete My Profile button on the screen (Figure 5.5, page 5-1.)
page, the following warning window appears.

Mission Statement : About Us

loan.com
Manage your education loans from anywhere ! @ U pdate my proﬁ |e

Here you oan review or update your profile. f you wish to update information maintsined on your current profile,
salact "Change" beside the infor mati on you wart to update. To Disable your sccount or Delete your profile, see more
detail belowr

LoGoUT
Personal Information

Sanders, Sally Sue

Home Address

4506 Potofgold Drive
Microsoft Internek Explorer x|

Al
Ngy;":gy @ Do you wank ko delete your profile 7

Phone: (39806072176
ok Phone Number: (599] E

Mobile Phone Number: (390)299-80¢ oK I Cancel

E-mail Address: STESTING@TESTIN

Registration Information

Userhame: sallyl

Disable My Account Delete My Profile

“fou can Disable internet access to your To delete your profile dlide below to
3ceount using the Disable hy Account begin process. You will be ased
featura. If you Disable your account and to confirm betora deletion.

later want to aceess your account via the
intemet, you will be required to submit a
request to Campus Partners in wiiting to
reinstate internet access

Delete my profile

To disable your acsount elick below to
begin process. You will be aded to
confirm befare disabling

Figure 5-9. “Do You Want to Delete your Profile?” Confirmation Window
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Delete My Profile Confirmation Screen

If the borrower chooses the Cancel button, the Update My Profile page reappears. If the
borrower selects OK, the borrower’s profile is deleted.

Then the following confirmation screen appears.

Mission Statement : About Us

loan.com

Manage your education loans from anywhere!

Profile Deleted

Your profile has been deleted. To access your loan data in the future, you will need to complete a new Registration and
select a new User Name and Pasauord

Figure 5-10. Delete My Profile Confirmation Screen

The Delete My Profile option differs from Disable My Account in that the later option places a
flag on the borrower’s security profile, blocking any future Web access for that borrower. As
stated above, if a borrower chooses the Disable My Account option, a written request to enable
Web access must be submitted to Campus Partners.

When borrowers delete their profile, they can immediately go to the Registration Center and
create a new user name and password.
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View My Accounts

This page displays all accounts by consolidation* for a borrower and the loans associated with
the consolidation. If borrowers have more than one account number, the View My Accounts
page appears after log in (Figure 6-1.) However, if borrowers have only one account number,
then Account Details (Figure 6-2, page 6-3) screen displays immediately after log in.

Mission Statement : About Us

loan.com

Manage your education loans from anywhere!

@ View my accounts

Sanders, Sally Sue

Home Address: 45068 Potofgold Drive

LOGOUT

Anytown MG 27107

View my accounts

View Statement link

Campus Partners-Sample College 00001-245454511-02 Wiews Statement 4
Faszt Due Current Due Fees Due Total Due Due Date
0000Z-535609215-01 F0.00 F24.068 F0.00 F24.36 05/02/2004
Campus Partners-Sample College D0009-24545451 902
Fazt Due Current Due Fees Dus Total Due Due Date
00001-245454511-17 §0.00 Fz2.11 $0.00 F2.11 05012004
Campus Partners-Sample College 00009-2454545199-04
Faszt Due Current Due Fees Dus Total Due Due Date
00001-245454511-10 42659 H0.00 F0.00 F426.59 N

Special Messages

The E-Pay amount
indicates the total
amount due on all of a
borrower’s loans.
Clicking on this Icon will
take the borrower
directly to the E-Pay
page. This will only
appear when a borrower
has an amount due.

Figure 6.1. View My Accounts Page

View Statement

link is selected, the E-Bill Statement page displays.

If an account is enrolled in E-Bill, then a View Statement link will
display next to the corresponding account. When the View Statement

Campus Partners
September 2004
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Explanation of Monetary Fields

Past Due The past due amount is displayed. This amount is displayed at the loan level and
a total amount due is displayed at the account level.

Current Due The current due amount is displayed. The amount is displayed at the loan level
and a total line is provided at the account level.

Fees Due The fees that are due on the loan are displayed. Fees can include collection fees,
other costs, and late charges. This amount is displayed at the loan level and a
total line is provided at the account level.

Total Due The total due includes the Past Due, Current Due, and Fees Due. This amount is
displayed at the loan level and a total line is provided at the account level.

Due Date The due date of the loan is displayed. The date can vary depending on certain
loan conditions such as loan status. Please refer to the table below for further

explanation.

Loan Condition

Due Date

If status is less than 80 and not equal to 41 and
both Current Due and Past Due = 0, then

Due Date = Next Due date as shown on LNI.

If status is less than 80 and not equal to 41 and
Past Due is less than or equal to 0 and Current
Due is greater than 0, then

Due Date is displayed as shown on HOSB.
Once the loan ages into past due (49 and 59), it
will display as Now.

If status equals 41, then

Due Date = current Next Due which appears
on LNI.

If status is 5X (except 59), then

Due Date = Next Due date as shown on LNI.

Special Messages

Special Messages

Special messages concerning specific loans are displayed in this section. For example, messages
are displayed if a loan is 75 or more days past due or if a loan is in collections.

Notes

Totals and monetary information for loans that are in collections or closed do not display.

Updateable Fields
None

*Consolidation: A group of loans that are on the same billing statement. Loans are
consolidated if they have the same due day and have the same method
of billing (coupon book, ADD, or statements)

Campus Partners
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Account Details

This page displays loan information by account. If a borrower has only one account, then the
Account Details screen shown below (Figure 6-2.) appears immediately after login. To view a
particular loan, the borrower must click on the underlined loan number to display the Loan

Details page.

If a borrower has multiple accounts, each account displays on a separate screen. A page forward
and backward arrow appears in the left-hand corner below the [LOGOUT] link to facilitate
scrolling between accounts.

—
campus

@ E-Bill

& paymyloan

@ AutoDraft

@ View my accounts
Updawuuwﬂe
@ Borrower services
@ Products and services
Downloadable forms
@ Information center

7 $1.340.26

£y

The E-Pay amount
indicates the total
amount due on all of a
borrower’s loans.
Clicking on this Icon will
take the borrower
directly to the E-Pay
page. This will only
appear when a borrower
has an amount due.

® View my accounts

Sanders, Sally Sue

Home Address: 456 Potofgold Diive

LOGOUT

Anytown NG 27107

Qur records indicate that the address information listed above is either incorrect or is no longer
valid. Please update this information immediatehy.

Scroll Backwards Arrow

Account Details «

General Information

View Statement link

00001-245454511-02 AME Sample College ND S L <
Pazt Due Cumrent Due Fees Due Total Lue Due Date
00002-526809215-01 F3z6.84 F29.36 §o98.00 $948.20 MO

Billing Address Financial Information Billing Information

Same as Home Address Loan Armourt: $2,500.00 Last Pay Date: 081171984

Lozn Balance: $1,935.37 Last Pay Amount: $zz.80
Interest Accrued $306.41  Billing Frequency: Monthiy
Irterest Rate: 2.000% Billing Type: E-Bill

Interest Information

2004 Interest Paid: $00.00
2002 Interest Paid: $00.00

Special Messages

Wou have one or more loan(s) in past due status which requires immediste sttertion. ¥ou may inttiste a payment by
selecting the Pay my loan link onthe left, If you are unable to make a payment, please vist the Informstion Center to
determine what options may be available to you under the regulations that govern your loan(z)

Figure 6-2. Account Detail Page

View Statement

If an account is enrolled in E-Bill, then a View Statement link will
display next to the corresponding account. When the View Statement
link is selected, the E-Bill Statement page displays.

Campus Partners
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General Information (Monetary Fields)
Past Due The past due amount is displayed. This amount is displayed at the loan level and
a total amount due is displayed at the account level.

Current Due The current due amount is displayed. The amount is displayed at the loan level
and a total line is provided at the account level.

Fees Due The fees that are due on the loan are displayed. Fees can include collection fees,
other costs, and late charges. This amount is displayed at the loan level and a
total line is provided at the account level.

Total Due The total due includes the Past Due, Current Due, and Fees Due. This amount is
displayed at the loan level and a total line is provided at the account level.

Due Date The due date of the loan is displayed. This date can vary depending on certain
loan conditions such as loan status. Please refer to the table below for
explanation.

Loan Condition Due Date

If status is less than 80 and not equal to 41 and | Due Date = Next Due date as shown on LN1.
both Current Due and Past Due = 0, then

If status is less than 80 and not equal to 41 and | Due Date is displayed as shown on HOSB.
Past Due is less than or equal to 0 and Current | Once the loan ages into past due (49 and 59), it

Due is greater than 0, then will display as Now.

If status equals 41, then Due Date = current Next Due which appears
on LNI.

If status is 5X (except 59), then Due Date = Next Due date as shown on LNI1.

Billing Address

This section displays the borrower’s billing address for an account when the billing address is
different from the home address. If the billing address for the account is the same as the home
address, the words “Same as Home” appear in this section.

Financial Information
This section displays the following information about the borrower’s loan(s):

Loan Amount Total loan amount (cumulative principal + cumulative principal
capitalized) for all loans within the consolidation.

Loan Balance Total loan balance is the amount remaining to be paid ( principal and
capitalized) for all loans within the consolidation.

Interest Accrued The total amount of interest accrued (repayment, non-repayment,
hardship, cap interest, postponed, and deferred) for all loans within the
consolidation.

Campus Partners Confidential
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Interest Rate The interest rate for all loans within the consolidation. If the interest rate is
not the same for all loans, the interest rate displays as “Various.” The
interest rate for each loan will be displayed on the Loan Details page (see
page 6-1).

Billing Information This section displays additional information about the borrower’s loan(s).

Last Pay Date The date that the last payment was received. If this date is not the same for
all loans within the consolidation, the last payment date for the loan within
the consolidation displays. (For example, one loan within a consolidation
was paid on 01/12/04, and the other loan was paid on 1/25/04. The Last
Payment Date displayed in this field would be 1/25/04).

Last Payment The dollar amount of the last payment. If the Last Payment Date is not

Amount the same for all loans within the consolidation, this amount would reflect
the payment for the last payment date within the consolidation. (For
example, one loan within a consolidation has a last payment date of
01/12/04 and a payment of $115.00, was made. The other loan has a last
payment date of 1/25/04 and a payment of $315.00 was made. The Last
Payment Amount shown in this field would be $315.00).

Billing Frequency The billing frequency for the consolidation. If the billing frequency is not
the same for all loans within the consolidation, then the billing frequency
displays as “Various.” The billing frequency for each loan is displayed on
the Loan Details page (See page 6-6).

Billing Type The way that the borrower receives or pays bills (coupon, statement,
E-Bill or ACH). If the Type is not the same for all loans within the
consolidation, this field displays as “Various.” The type for each loan is
displayed on the Loan Details page (See page 6-6).

Interest Information

This section displays the amount of interest that the borrower paid on his or her student loans.
This information is important for tax purposes. Please see the Information Center for more
information about student loan interest and taxes.

2004 Interest Paid The amount of interest paid (calendar year interest paid and calendar year
capitalized balance paid) during the current year is displayed. Negatives
amounts do not display.

2003 Interest Paid The amount of interest paid during the prior year. Negative amounts do
not display.

Special Messages

Special messages concerning specific loans are displayed in this section. For example, messages
are displayed if a loan is 75 or more days past due or if a loan is in collections. Totals and
monetary information for loans that are in collections or closed do not display.

Campus Partners Confidential
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Loan Details

This page displays loan information at the ‘loan’ level (program/loan/sequence) and appears
when borrowers click on the number for the loan that they want to view from the previously
viewed View My Accounts or Account Details page.

If a borrower has multiple accounts, each account displays on a separate screen. A page forward
and backward arrow appears in the left-hand corner below the [LOGOUT] link to facilitate
scrolling between accounts. The screen pictured below does not show a page backward or
forward arrow.

Mission Statement ;| About Us

loan.com

Manage your education loans from anywhere! @ \/iew my acco unts

Sanders, Sally Sue [LOGOUT

Home Address: 4956 Potofgold Drive Anytown NC 27107

Our records indicate that the address information listed above is either incorrect or is no longer
valid. Please update this information immediately. [UPDATE HOW

Loan Details

General Information

Aocount Humber, 00001.245454511-02 Loan Type Nursing
Loan Mumber: 00002-535809215-01 Loan Status Past Due
Billing Fregquency: Monthly Eilling Type: E-Bill
School Name: AMS Sample College ND S L Interest Rate 3.000%
Interest Rate Type:  Fixed

Loan Armount: §2,500.00 Past Due: ek lap= Payoff Date: 0444472004
Loan Balance F1,435.37 Currert Dus: F29.36 Payoff Arnount: F1,220.78
Irterest Accrued: $306.91 Fees Oue: $28.00 Calculste Puture Payoff

Due Date: HOwW Total $448 20

Special Eilling Amourt:  $0.00 Special Eilling End Date:
Principal Cancelled: $750.00 Principal Paid: F31463
Collection Agency:

History
Last Last Last
Payment Defermert Cancellstion Cancellation Type N2
Amount Typ= Administrative Type
Last Last Last
Payment Deferment Cancellstion 1172001982
Date 09/11/1984  End: 03/02/2004 End
More.. More., More.. < “More” link
Special Messages
Thiz loan is in past due status which requires immediste attention. You may intiste a payment by selecting the Pay my
lozn link on the left. If you are unable to make & payment, please vist the Information Center to determine what options
may be available to you under the regulations that govern your loan
. .
Figure 6-3. Loan Details Page
.
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Updateable Fields
None

General Information

Account Number  Displays the Borrower’s account number. Clicking on the underlined
Account Number will take you to the Account details page

Loan Number Displays the Program/Loan/Sequence number

Billing Frequency* Displays as Annually, Bimonthly, Monthly, Quarterly, or Semi Annually

School Name Displays the Lender Name (T11)

Loan Type Displays the type of loan (Perkins, Nursing, Health Professions,

Institutional, or Alternative)

Loan Status Displays the status of the loan

10 and 11 = Enrolled

19 = Enrolled-Past Due

20 and 21 = Grace

29 = Grace-Past Due

40 = Current

41 = Special Billing

48 = Special Billing-Past Due
49 = Past Due

50 = Deferred

51 = Post Deferment Grace
52 = Hardship Deferment
59 = Deferred-Past Due

60 = Postponement

61 = Cancellation

80, 85, 90, 94 and 95 = Closed

81 and Loan Type equal to ‘I’ = Default
Claim

81 and Loan Type not equal to ‘I’ =
Referred to DOE

82 = Assigned to DOE

83 = Litigation

84 and 86 = Pending Bankruptcy
91 = Disability Cancellation

92 = Bankruptcy Cancellation

93 = Accepted by DOE, or

96 = Death Cancellation

Billing Type* Displays whether the borrower pays via Statement, Coupon, E-Bill, or
AutoDraft
Interest Rate* Display the current interest rate on the loan

Interest Rate Type* Displays whether the interest rate is Fixed or Variable

Monetary Fields

Loan Amount Cumulative Amount Advanced + Cumulative Cap Principal

Campus Partners
September 2004
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Loan Balance*

Interest Accrued*

Principal Balance + Capitalized Balance Loan

The sum of Outstanding Interest Accrued Loan + Outstanding Non-repay

Interest Accrued Loan + Postponed Interest Accrued Loan + Hardship
Deferment Interest Accrued + Billed Interest Due Loan + Billed Interest
Past Due Loan + Deferment Interest To Be Capitalized Loan + Capitalized

Interest Loan

Past Due*

Current Due*

The past due amount for the specific loan is displayed.
The current due amount for the specific loan is displayed

The fees that are due on the loan are displayed. Fees can include

Fees Due*
collection fees, other costs, and late charges.
Payoff Date* Current System III effective date
Payoff Amount* Payoff amount as of current effective date on System III.
Total* Past Due + Current Due + Fees Due
Due Date

The due date of the loan is displayed. This date can vary depending on

certain loan conditions such as loan status. Please refer to the table below

for explanation.

Loan Condition

Due Date

If status is less than 80 and not equal to 41 and
both Current Due and Past Due = 0, then

Due Date = Next Due date as shown on LNI.

If status is less than 80 and not equal to 41 and
Past Due is less than or equal to 0 and Current
Due is greater than 0, then

Due Date is displayed as shown on HOSB.
Once the loan ages into past due (49 and 59), it
will display as Now.

If status equals 41, then

Due Date = current Next Due which appears
on LNI.

If status is 5X (except 59), then

Due Date = Next Due date as shown on LNI.

Miscellaneous Section*
Special Billing Amount*

Amount billed to the borrower at the interval dictated by the

special billing frequency during the special billing period. (From

LN4)
Special Billing End Date

Principal Cancelled* **

Principal Paid* **

Last bill affected by special billing

Cumulative Principal Cancelled on the loan (From LN4)

Cumulative Principal Paid (From LN1)

Campus Partners
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Collection Agency*

History Section

Last Payment Amount
Last Payment Date

More

Last Deferment Type

Last Deferment End

More

Last Cancellation Type**

Last Cancellation End**

More

Special Messages

Collection Agency handling collection efforts on the loan
(From T14)

Amount of the last payment made on the loan.

Date of the last payment made on the loan.

Choosing “More” will take you to the Loan Payment History page
Type of the last deferment processed on the loan. (Example: In-
School, Unemployment, Working Mother, etc.)

Date of the last deferment processed on the loan.

Choosing on “More” will take you to the Loan Deferment History
page
Type of the last cancellation processed on the loan. (Example:

Teaching-Handicapped or Low Income, Volunteer Service,
Nurse/Medical Tech, etc.)

Date of the last cancellation processed on the loan.

Choosing “More” will take you to the Loan Cancellation History
page (see page ).

Special messages concerning specific loans are displayed in this section. For example, messages
display if a loan is 75 or more days past due, in collections, special billing, or is an Alternative

loan in collections.

Notes

*Indicates the field displays N/A for closed loans or that are placed with a collection agency.
‘Closed loans’ consist of the following:

Closed (SIII status = 80, 85, 90, 94, and 95)

Litigation (SIII status = 83)

Disability Cancellation (SIII status = 91)

Accepted by DOE (SIII status = 93)

Default Claim (SIII status = 81)

Pending Bankruptcy (SIII status = 84 & 86)

Bankruptcy Cancellation (SIII status = 92)

Death Cancellation (SIII status = 96)

** Indicates this field does not display for Alternative loans
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Loan Payment History

This page displays the borrower’s payment history at the loan level (program/loan/sequence).
The Loan Payment History screen displays when the More link, which is located under the
Last Payment Date column on the Loan Details page (Figure 6-2, page 6-6) is selected.

Mission Statement : About Us

loan.com

Manage your education loans from anywhere! a \/iew my acco unts

Sanders, Sally Sue [LOGOUT
Home Address: 456 Potofgold Drive Anmtown NG 27107

Qur records indicate that the address information listed above is either incorrect or is no longer
valid. Please update this information immediately. [UPDATE HOW

Loan Payment History

General Information

Account Number:  D0001-245454511-02 School: A S-Sample Univ N D 5L
Lozn Humber 00001-245454511-17 Losn Status: Past Due

Payment Date Payment Amount

02/1841999 $100.00

Figure 6-4. Loan
Payment History Page

General Information
Account Number  Displays the Borrower’s account number. Clicking on the underlined
Account Number will take you to the Account Details page (see page 6-6)

Loan Number Displays the Program/Loan/Sequence number. Clicking on the underlined
Account Number will take you to the Account Details page (see page 6-6)

Billing Frequency* Displays as Annually, Bimonthly, Monthly, Quarterly, or Semi Annually
School Name Displays the Lender Name (T11)

Loan Type Displays the type of loan (Perkins, Nursing, Health Professions,
Institutional, or Alternative)

Campus Partners Confidential
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Loan Status Displays the status of the loan

10 and 11 = Enrolled 61 = Cancellation

19 = Enrolled-Past Due 80, 85, 90, 94 and 95 = Closed

20 and 21 = Grace 81 and Loan Type equal to ‘I’ = Default
29 = Grace-Past Due Claim

40 = Current 81 and Loan Type not equal to ‘I’ =
41 = Special Billing Referred to DOE

48 = Special Billing-Past Due 82 = Assigned to DOE

49 = Past Due 83 = Litigation

50 = Deferred 84 and 86 = Pending Bankruptcy
51 = Post Deferment Grace 91 = Disability Cancellation

52 = Hardship Deferment 92 = Bankruptcy Cancellation

59 = Deferred-Past Due 93 = Accepted by DOE, or

60 = Postponement 96 = Death Cancellation

Payment Date List of dates that payments were received.

Payment Amount List of amounts paid on each payment date listed.

Notes

The following message appears when loans have pre-conversion payments. “Payments granted
prior to the date Campus Partners began servicing your loan(s) are not shown. ” This
message appears below the borrower address on the Loan Payment History page.

If loan status equals “82” (Assigned to DOE) or “93” (Accepted by DOE), then historical
information about the loan does not display, and the following message appears below the
borrower address on the Loan Payment History page: “Please contact our office regarding
your request.”

If System III Paid Out Reason Code equals “PS,” historical information does not display and
and the following message appears below the borrower address on the Loan Payment History
page: “Please contact our office regarding your request.”

Campus Partners Confidential
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Loan Deferment History

This page displays the borrower’s payment history at the loan level (program/loan/sequence).
The Loan Payment History screen displays when the More link, which is located under the
Last Payment Date column on the Loan Details page (Figure 6-2, page 6-6), is selected.

Mission Statement : About Us

loan.com

Manage your education loans from anywhere! @ \/iew my acco unts

Sanders, Sally Sue [LOGOUT]
Home Address: 456 Potofgold Drive Anytown NG 27107

Our records indicate that the address information listed above is either incorrect or is no longer
valid. Please update this information immediately. [UPDATE HOW,

Deferments granted prior to the date Campus Partners began servicing your loan(s) are not shown.

Loan Deferment History

General Information

Account Number:  D0001-245454511-02 School: AMS Sample College ND S L
Lozn Humber 00002-525609215-01 Lozn Status: Past Due

Deferment Type Begin Date End Date

Administrative Q60272000 020272004
Administrative 06031995 0502/2000
Administrative 060271000 050271005
Administrative 063988 0fNz2/M990
In-Schaol 060371988 060211988

Figure 6-5. Loan Deferment History Page

General Information
Account Number  Displays the Borrower’s account number. Clicking on the underlined
Account Number will take you to the Account details page (see page 6-3)

Loan Number Displays the Program/Loan/Sequence number. Choosing the underlined
Program/Sequence number will take you to the Loan Details page (see
page 6-6)

School Name Displays the Lender Name (From T11)
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Loan Status

10 and 11 = Enrolled

19 = Enrolled-Past Due

20 and 21 = Grace

29 = Grace-Past Due

40 = Current

41 = Special Billing

48 = Special Billing-Past Due
49 = Past Due

50 = Deferred

51 = Post Deferment Grace
52 = Hardship Deferment
59 = Deferred-Past Due

60 = Postponement

Displays the status of the loan

61 = Cancellation

80, 85, 90, 94 and 95 = Closed

81 and Loan Type equal to ‘I’ = Default
Claim

81 and Loan Type not equal to ‘I’ =
Referred to DOE

82 = Assigned to DOE

83 = Litigation

84 and 86 = Pending Bankruptcy
91 = Disability Cancellation

92 = Bankruptcy Cancellation

93 = Accepted by DOE, or

96 = Death Cancellation

Deferment Type Please refer to the table below.
System III S31
Deferment Display
Type Code Translation

A Military

B or D Temporary Total Disability

C U.S. Public Health Service

Eorl Internship/Residency

GorS In-School

H Hardship

K Economic Hardship

L Parental Leave

M Forbearance

N Volunteer Service

0) NOAA Corps

P Peace Corps

QorY Administrative

TorR Residency

U Unemployment

\% VISTA

W Working Mother

X In-School

4 Pending Service

Cancellation

Begin Date  The date each deferment listed started.

End Date

The date each deferment listed ended.
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Notes

Loans that have pre-conversion deferments display the following message: “Deferments
granted prior to the date Campus Partners began servicing your loan(s) are not shown.”
This message displays below the borrower address field on the Loan Deferment History page.

If loan status equals “82” (Assigned to DOE) or “93” (Accepted by DOE), historical information
does not display. The following message appears below the borrower address on the Loan
Deferment History page: “Please contact our office regarding your request.”

If System III Paid Out Reason Code equals “P5,” historical information does not display and
and the following message appears below the borrower address on the Loan Payment History
page: “Please contact our office regarding your request.”
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Loan Cancellation History

This page displays cancellation history at the loan level (program/loan/sequence). The Loan
Cancellation History page appears when the More link, which is located under the Last
Cancellation End column on the Loan Details (Figure 6-2, page 6-6) page, is selected.

Mission Statement : About Us

loan.com

Manage your education loans from anywhere! @ \/ieW my acco unts

Sanders, Sally Sue LOGOUT]

Home Address: 456 Potefgold Drive Anytown NC 27107

Our records indicate that the address information listed above is either incorrect or is no longer
valid. Please update this information immediately. [UPDATE HOW

Loan Cancellation History

General Information

Accourt Number: 0000 1-245454511.04 School: A S Sample UnivH D S L
Loan Number 0000 1- 24535451110 Loan Status Past Due

Cancellation Type Begin Date End Date Cancelled Amount

Teaching-Handicapped Of Lo

0202/2002 0320172004 F75.00
Income

Figure 6-6. Loan Cancellation History Page

General Information

Account Number  Displays the Borrower’s account number. Clicking on the underlined
Account Number will take you to the Account Details page (see page 6-3

Loan Number Displays the Program/Loan/Sequence number. Choosing the underlined
Program/Sequence number will take you to the Loan Details page (see
page 6-6)

School Name Displays the Lender Name (From T11)
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Loan Status Displays the status of the loan
10 and 11 = Enrolled

19 = Enrolled-Past Due

20 and 21 = Grace

61 = Cancellation
80, 85, 90, 94 and 95 = Closed
81 and Loan Type equal to ‘I’ = Default

29 = Grace-Past Due Claim
40 = Current 81 and Loan Type not equal to ‘I’ =
41 = Special Billing Referred to DOE

48 = Special Billing-Past Due
49 = Past Due

50 = Deferred

51 = Post Deferment Grace
52 = Hardship Deferment

59 = Deferred-Past Due

60 = Postponement

82 = Assigned to DOE

83 = Litigation

84 and 86 = Pending Bankruptcy
91 = Disability Cancellation

92 = Bankruptcy Cancellation
93 = Accepted by DOE, or

96 = Death Cancellation

Cancellation Type Please refer to the table below.

System 111 S31

Cancellation Display

Type Code Translation

T1 Teaching

Fl or T3 or F3 or Teaching-Handicapped or Low Income

23 or 33

M2 or M3 Military Service

P3 Headstart

L4 Law Enforcement

V4 Volunteer Service

S4 Teaching-Shortage or Expertise Field

H4 Nurse/Medical Tech

R4 Teaching-High Risk Children

SP and ST Provisional

EO Disability Cancellation

DO Death Cancellation

QorY Administrative

Begin Date The date each cancellation listed started. (period date)
End Date The date each cancellation listed ended. (period date)

Cancelled Amount Amount of principal cancelled for the cancellation listed
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Notes

Loans that have pre-conversion cancellations display the following message: “Cancellations
granted prior to the date Campus Partners began servicing your loan(s) are not shown.”
This message appears below the borrower address field on the Loan Cancellation History page.

If loan status equals “82” (Assigned to DOE) or “93” (Accepted by DOE), historical information
does not appear. The borrower will see the following message instead: “Please contact our
office regarding your request.” This message appears below the borrower address on the
Loan Cancellation History page.

Updateable Fields
None

Campus Partners Confidential
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View Collection Agency Information

One of the loans on the page illustrated below has been placed with a collection agency. Limited
information is displayed for the loan, because collection agencies may have accelerated the loan
(demanded the full amount of the loan be paid) and may have added collection costs to the
amount due. The total due is determined by the collection agency and not by Campus Partners.
The borrower must contact the collection agency to determine the amount due.

From the Loan Details screen, the borrower can click on the collection agency name to obtain
contact information about the agency.

Sanders, Sally Sue [LOGOUT]
Home Address: 456 Potofgeld Drive Anytown  HC 27107 0000

Loan Details

General Information

Accourt Number: 0000 1-245454541-01 Loan Type: FPeinz

Loan Hurmber: 0000 1-245454544-10 Loan Status: Curmrent

Billing Frequenc: Hia Eilling Type: HiA

School Name: AmsSample College Ndszl Irtarest Rate: HiA

Loan Armourt: F500.00 Fast Due: HiA Fayoff Date: N

Loan Balance: MIA Current Due: MiA Payoff Armourt: NiA

Interest Accrued: HIA Fees Due: HiA

Due Date: HeA Total: MR

) izl Billing A rt: MRA ) izl Billing End D=t NiA C“Ck on the CO"eCtIOH
pecial Billing Amourt: pecizl Billing Er CH . .
o T Agency link to obtain

Principal Cancelled: A Principal Paid: A . .

. ) contact information
Collection Agency: Sample Collection Agen 4

Figure 6-7. Example of Loan Details Page with a Loan in Collections

Contact information for the collection agency appears below. Information about the collection
agency comes from the T14 screen on System III.

Sanders, Sally Sue [LoGOuT]

Home Address: 456 Potofgold Drive Anytown  NC 27107 0000

General Information

Accourt Humber:  00001-245454511-01 School: Ams-Sample College Ndsl
Loan Hurber: 00001-245454541-10 Loan Status: Current
Collection Agency Information

Sample Collection Agency
1 Collection Ave
Suite 101

Winston-Salem N 27102 9001
(33601 11-2222

Figure 6-8. View Collection Agency Information Page
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Calculate Future Payoff

The Calculate Payoff screen allows the borrower to project a payoff amount from 1-90 days in
the future. Clicking on the Calculate Future Payoff button on the Loan Details page launches
this page. The Calculate Future Payoff link is located in the middle of the Loans Details page
illustrated below.

Mission Statement : About Us

loan.com

Manage your education loans from anywhere! e \/iew my acmunts

Sanders, Sally Sue [LosouT

Home Address: 456 Potofgold Drive Anytown NG 27107

Our records indicate that the address information listed above is either incorrect or is no longer
valid. Please update this information immediately. [UPDATE HOW

Loan Details

General Information

Account Number 00001-295464511-02 Loan Type: Mursing
Loan Humber 00002-5356609215-01 Loan Status Pazt Due
Billing Frequancy: Monthly Billing Type: E-Bill
School Name AMES Sample College ND S L Irterest Rate 2.000%
Interest Rate Type:  Fixed

Lozn Arourt: $2,500.00 Past Due: F325.84 Payoff Date: 0i14r2004

Lozn Balance: $1.43537 Currert Dus: F24.36 Payoff Amourt: $1839.78

Interest Accroed F306.44 Fees Oue $92.00 Calculste Future Payoff Calculate futu re
Due Date: NOw Total: Fae 20 Payoﬁ Link

Special Eilling Amount:  $0.00 Special Eilling End Date

Principal Cancelled: $750.00 Principal Paid: $314.63
Collection Agency:

History

Last Last Last

Payment Determent Cancellation Cancellation Type N3
Armnourt: $zz.80 Type: Administrative Type:

Last Last Last

Payment Detarment Cancellstion 114301933

Date: 08/1111954  End: 03/02/2004 End:

More More More.

Special Messages

Thiz loan iz in past due status which reguires immediste sttention. You may intiate & payment by selecting the Pay my
Ioan link on the left. If you are unshle to make a payment, please vist the Information Certer to determine what options
may be svsilable to you under the regulstions that govern youwr loan.

Figure 7-1. Loan Details Screen with Calculate Future Payoff link noted
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When Calculate Future Payoff is selected, the following page appears. From this drop-down
box, borrowers can choose a day (from 1 to 90 days in the future) for which they want to
calculate a payoff amount. After choosing a day, the borrower must select the Calculate button

Mission Statement : About Us

loan.com

Manage your education loans from anywhere! @ \/ieW my acmunts

Sanders, Sally Sue LOGOUT]

Home Address: 456 Potefgold Drive Anytown NC 27107

Our records indicate that the address information listed above is either incorrect or is no longer
valid. Please update this information immediately. [UPDATE HOW

Payoff Calculator

Pleage select the number of days inta the future that ywou would like your peyoff projected. Payaff amounts are only
estimates and can not be projected more than 90 days into the future.

Payoff Projection: *ick a Fayoff Day Calculate

Figure 7-2. Payment Calculator

Updateable Fields

FPayoff Projection: IP'idc a P ayoff Da'g.r;l

Calculate

Pick a Payoff Day

From this drop-down box, borrowers can choose a day (from 1 to 90 days in the future) for
which they want to calculate a payoff amount. After choosing a day, the borrower must select
the Calculate button.
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Loan Payoff Projection Page

After the Calculate button is selected, the following page appears. The page displays the Loan
Payoff Projection Date based on the number of days the borrower selected from the previous
page. (See Figure 7-2 on the previous page.)

Mission Statement © About Us

loan.com

Manage your education loans from anywhere! e View my acco unts

Sanders, Sally Sue [LOEOUT

Home Address: 456 Potofgold Drive Anytown  NC 27107

Our records indicate that the address information listed above is either incorrect or is no longer
valid. Please update this information immediately. [UPDATE HOW

Loan Payoff Projection - 04/24/2004

This projected payoff amaunt is calculsted by adding anticipsted daily interest to your currert payof? amount. The
amount does not include poterntisl lste fees or other costs that may be added to your current psyoff amount. This
amount is subject to change if you have a variable interest rate or if any other adjustments are made to your loan(s)

Calculste payoff 'I days from todsy | L=l

Interest . Projected
Lender Balance Rate Daily Rate P Ff Armount

Account 00001-245454511-02
00002.535600215.01 AM S Sample College ND S L $1,4935.37 $1,24096
Accourt 00001-245454511-03
00001-245454511.17 A M S-Sample Univ M D S L $500.00 $233.08
Account 00001-245454511-04
00001-245454511.10 A M S-Sample Univ N D S L $425.00 | Fd26 57

Figure 7-3. Projected Payoff Amount Displayed
The following message displays for all borrowers who project a future payoff amount.

This projected payoff amount is calculated by adding anticipated daily interest
to your current payoff amount. The amount does not include potential late fees
or other costs that may be added to your current payoff amount. This amount is
subject to change if you have a variable interest rate or if any other adjustments
are made to your loans.

The next message will only be displayed if the borrower has one or more loans that are accruing
interest at the time of the payoff calculation.

You have one or more loans in a status that does not accrue interest. The projected
payoff amount for any loan that does not accrue interest is the same as the current
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payoff amount. If a loan enters a status in which interest begins to accrue before your
projected payoff date, you will be responsible for paying this newly accrued interest. You
will also be responsible for any fees or costs your lender may assess to your loan(s).

Updateable Fields
Calculate payoff I 10 ;I days from today |

Calculate Payoff

The borrower can change the number of days for payoff calculation by selecting a number from
the drop-down box and clicking the Refresh button. A new payoff calculation projection, based
on the new day chosen, then displays.

Notes
Loans in the following statuses are blocked from calculating a future payoff amount.

In Collection (SIII status 49C)

Closed (SIII status 80, 85, 90, 94, & 95) Death Cancellation (SIII status 96)
Default Claim (SIII status 81) Pending Bankruptcy (SIII status 84 & 86)
Litigation (SIII status 83) Disability Cancellation (SIII status 91)
Assigned/Accepted by DOE Bankruptcy Cancellation (SIII status 92)
(SIII status 82 & 93)

If a borrower has loans that are blocked from calculating a future payoff amount, in addition to
loans on which the option is still available, the borrower can still access the Projected Payoff
Calculator for the loans that are not blocked. Access to the Projected Payoff Calculator for
the unblocked loans is available through the Loan Details pages for these unblocked loans. The
blocked loans have a message beside them indicating why pay off information is not available
for them.
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Loans in Collections

In the example in Figure 7-4, the first loan is listed as “In Collection,” and a Projected Payoff
Amount does not appear for this loan. For more information on viewing collection agency
contact information, please see page 6-18.

Mission Statement : About Us

loan.com

Manage your education loans from anywhere! @ \flew my acco unts

Sanders, Sally Sue [LOGOUT ]

Home Address: 4505 Fotofgold Drive Amdown HC 27107

Account Details

General Information

0000 1-24545454 1-04 Campus ParttnersSample College
Faszt Due Current Due Feesz Due Total Due Due Date
0000 1-2454545491-10 In Callection 4
Billing Address Financial Information Billing Information Loan II'-]
Collections
Same az Home Address Loan Armourt: M Last Fay Date: NOtatIOI'I NO
Creste 3 Billing Address Loan Balance: M Last Pay Amount: F0.00 ﬁ_. '
Interest Accrued: M Eilling Frequency: MiA payo R .
Interest Rate: Mk, Eilling Type: MHiA InfOI'matIOI'l IS
available
Interest Information
2004 Interest Paid:  $00.00
2003 Interest Paid: $00.00
Figure 7-4. Loan Payoff Projection Page with a Loan in Collections Noted.
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Pay My Loan/E-Pay

By clicking on the Pay My Loan navigational link, borrowers are linked to the page shown
below. Here they can submit a one-time ACH draft (electronic payment) or charge the loan
payment to their credit card. By keying in a payment amount and selecting Next, the user can
start this process.

Mission Statement : About Us

loan.com

e e T i e e e i @ Pay my loan

Demonstration, Barbara J LOGOUT]

Home Address: POBox2301  Winston Salem NG 27102

Pay My Loan

You have several options using our E-Pay service. You may:

* Pay by using your checking/savings account or by a credit card®. Payments made with a credit card are
processed through & third party biling service and may be charged & service fee

& Pay the amount reflected inthe "payment amount” fisld
Pay your loan in full by entering the "E-Pay Payvoff Amourt” in the “payment amount" field
Enter the amount you wish to pay in the "payment amount" field

If wou wish to pay future installments, please click the "future installments™ box. You must pay the amount
reflected in the "payment amount” field plus your regularly scheduled payment amount. Partial payments of future
installmerts do not advance the due date or reduce the amourt due on the installment.

E-Pay
Account Lender Hame Amount Payoff

bue  Amount

Payment Future
Amount Installment

Account D000E-201727973-04 EI
Loan 00006 838020090 01 Deme University $702.50  $75.667.80

Loan 00009-328020090-01 Demo University §3852  §3218.M

Account O0008-801727973-05

Loan 00007-328020090-01 Demo University 51,507 20

Loan 00008-888020020-01 Deme University $2,000 50

*Zome schools or lenders do not allow payment by credit card, Your available options will be displayed in the
Payment Method window .

Figure 8-1. Pay My Loan Page

Message

“You have several options using our E-Pay service. You may:

e Pay by using your checking/savings account or by a credit card*. Payments made
with a credit card are processed through a third party billing service and may be
charged a service fee.

e Pay the amount reflected in the "payment amount" field.

e Pay your loan in full by entering the "E-Pay Payoff Amount" in the "payment
amount" field.

o Enter the amount you wish to pay in the "payment amount” field
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If you wish to pay future installments, please click the "future installments" box. You must pay
the amount reflected in the "payment amount” field plus your regularly scheduled payment
amount. Partial payments of future installments do not advance the due date or reduce the
amount due on the installment.”

“*Some schools or lenders do not allow payment by credit card. Your available options
will be displayed in the Payment Method window.”

Notes

Loans with a status higher than “79” are not eligible for E-Pay and are not shown. If one
account has loans with statuses both above and below 79, then only the loans with a status under
79 will appear.

Borrowers with loans in collections can request an E-Pay transaction. If loans are assigned the
collection agency numbers, “90876” or “91148,” the Amount Due and Payment Amount will
display. If the loans have any other collection agency numbers, the Amount Due and the
Payment Amount displays as “N/A.”

Static Fields

Account
Account numbers and all of the loans associated with the account are displayed here.

Lender Name
The lender name for each loan appears here. The Lender Name is the same as the name on the
T11.

Amount Due

The current and past due amounts owed on the loan display here. If the loan is in a 41 or 48
status, the amount shown is the special billing amount due. (This is the same amount that is
displayed on the MAIN screen). The Amount Due field for loans placed with a collection
agency displays as “N/A.” Because the loan is with a collection agency, we do not have access to
the amount due because that is set by the collection agency and includes collection costs and
accelerated amounts. However, borrowers with loans in collection can make a payment.

Payoff Amount
The payoff amount that displays here is the payoff amount for the loan as of the current System
III post date.

Loans with a collection agency display a Payoff Amount as “N/A”. Because the loan is with a
collection agency, we do not have access to the payoff amount set by the collection agency.
However, borrowers with loans in collection can make an e-payment.
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Updateable Fields

Payment Amount

|118.89

Payment Amount
The Payment Amount field initially is populated with Amount Due total. This field is
updateable, and borrowers can adjust their payment amount here.

Future
Installment

a

Future Installments
If the borrower would like to have their payment advanced, then they should click the Future
Installment box.

Next

After the borrower decides on a payment amount or chooses to pay the amount displayed in the
Payment Amount box, they should click the Next button, which launches the Financial
Information page.
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Pay My Loan (second screen)

After selecting the Next link from the first Pay My Loan page (Figure 8-1), the following page
displays (Figure 8-2). From here, the borrower can select the payment method that they would

like to use. The payment method choices depend on the options that have been selected by the

borrower’s lender.

» If the borrower’s lender has chosen not to allow credit card payments as a method of
payment, then the payment method displayed to the borrower will be checking or
savings.

» If the borrower’s lender has chosen to allow credit card payments and has elected to
have the servicing fee for the payments passed back to the borrower, then the payment
method displayed will be checking, savings, Master Card, and Discover.

» If the borrower’s lender has chosen to allow credit card payments and has elected to pay
the servicing fee for the payments, then the payment method displayed will be checking,
savings, Master Card, Visa, and Discover.

Ny
@ Pay my loan
@con -
Demonstration, Barbara J lLosouT]
@ Pay my loan Home Address: PO Box2801  Winstan Salem NG 27102
@ AutoDraft We atfer several different methods of making your payment. Please select a payment method for accountrs) isted
below . The payment methods listed have been approved by your lender.

® View my accounts
Updamrwpmﬂe Pay My Loan
@ Borrower services

Payment Payment

AccountLoans Lender Hame Amount Method
® Products and services
Downloadable forms Accourt 00008-501727973-04 Checking
00006-858020090-01 Dema Univarsity 370850 [
@ Information cervies 00009-855020090-01 Demo University 336 53 Savings
. tastercard
Tetal Payment Amourt This Accourt: $835.03 .
87416 Discover
? Account DO006-801727973-05 Checking v
E-Pay 00007-888020090-01 Deme University $16.91
00008-888020000-01 Deme University $22.22
Total Payment Amourt This Accourt: $39.13

[ cancet ] tiexc> |
Figure 8-2. Pay My Loan-Step Two Page

Updateable Fields

Payment
Method

Checking
Savings

hastercard
Discover
Checking

Checking

Payment Method
Borrowers must select a payment method before clicking the next button. Payment methods will
vary depending on the lender.
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Pay My Loan/E-Pay Financial Information Page

After selecting the Next link from the second Pay My Loan Page (Figure 8-2), the following
page displays. From here, the borrower needs to enter the required information needed to
process their request. The information will vary based on the payment method that was selected
by the borrower.

=
campus

©ean
@ PPay my loan
@ AutoDraft

@ View my accounts
() update my profie

@ Borrower services

@ Products and services
Downloadable forms
(D) formation enter
7 s

EFay

@ Pay my loan

Demonstration, Barbara J LoGOUT
Home Address: PO Box 2901 ‘Winston Salem HC 27102

To make & payment, provide your account information beiow:

Pay My Loan
Account Lender Hame Payment Amount Payment Method
Accourt 00006-801727973-05 Dema University $39.13 Chedking

Tranit Routing Number

Bank Account Number

For help in determining transit and bank aceount numbers, glick here to display a sample check and instruetions.

$360.08 {$25.05

HAccount 00008-801727373-04 Demao Univesity el Mastercard
Mame an Card
CC Ne.
Exppate it | 01 ¥ [yey | 2008 ¥ covn | S i aps g

The credit card verifisation number (CCWN) is a three digit number losated on the back of yeur card

“ou are aboutto request an elestronic payment using your credit card. By elicking the "Next” button below, you agres to
the following:

# | authorize a charge to the above specified oredit card

® | understand that 2 servicing fe2 as printed above has been added to the abowe payment.

® The amountsin red indicated abowe, have been adjusted to reflect this senvice fee

& The additional service fee will not be applied to the amount due on my loan

Figure 8-3. Pay My Loan-Step Three Page

Note:

> If the borrower selects pay with a one-time ACH draft from a checking or savings
account, that account appears first.

> If the borrower selects the same Pay My Loan
payment method for multiple
accounts, then the System Wlll dlsplay Account Lender Hame Payment Amount Payment Method
each account 1nd1V1dually The Ascourt 00006-801 7277304 Deme University 2\::‘:.03”\25.05 Mastarcard
Account 00008-201727973-05 Demo University $40.30 ($1.17 fee) M astercard
borrower only has to enter the
required information once to process Neme an Gard
the transaction. £C Mo,
Explate tn | 01 % |y | 2006 % ECWN T ihats thisy

The credit card werification number (CCWM) iz a three digit number located on the bade of vour card.

“You are about to request an electronic payment using your credit card. By clicking the "Nesxt" button below, you agree to
the following:

® | authorize a charge to the abowve specified credit card

#® | understand that a senvicing fee as printed abowve has been added to the abowve payment.

® The amountsin red indicated abowe, have been adjusted to reflect this service fee.

® The additional senice fee will not be applied to the amount due on my loan.

| Cancel ] text>>
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Static Information

Accournt Q000E-201727373-05

Account Number
The account number only displays for those loans eligible for AutoDraft enrollment or edit.

Lemo Uniwversity

Lender Name
The lender name that appears beside each eligible loan is derived from the T11 screen on System
1.

F39.13 Chedking $860.08 ($25.05 Macteroard

fee)

Payment Amount

Displays the amount that will be drafted from the borrower’s checking account or charged to the
borrower’s credit card. If the borrower has elected to have the payment charged to credit card
and the lender has elected to have the borrower responsible for the service fee, then the payment
amount that was previous entered in by the borrower will be increased to include the amount of
the service fee.

Checking il aste rcard

Payment Method
Displays the method of payment that the borrower has chosen to use.

Message

If the borrower chooses to make a payment on their loan using a credit card, then one of the
following special messages will be displayed at the bottom of the screen. When the borrower is
charged the servicing fee and the payment amount has been increased by the fee amount then the
following message will appear:

“You are about to request an electronic payment using your credit card. By clicking the "Next"
button below, you agree to the following:

o [ authorize a charge to the above-specified credit card.

e [ understand that a servicing fee as printed above has been added to the above
payment.

o The amounts in red indicated above, have been adjusted to reflect this service fee.

’

The additional service fee will not be applied to the amount due on my loan.’
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If the lender has selected not to charge the servicing fee to the borrower but the lender will pay
the fee then the following message will appear:

“You are about to request an electronic payment using your credit card. By

clicking the "Next" button, you are authorizing a charge to the above specified
credit card.”

Updateable Fields

The updateable fields vary based on the payment method selected by the borrower.

If the borrower selects checking or savings, then the updateable fields are:

Trangit Routing Number

Transit Routing Number

Borrowers must enter the transit routing number for the account from which the payment will be
drafted. The transit routing number must be a 9-digit number. In most cases, the transit routing
number is the first nine digits in the lower left-hand corner of a check.

Eank Account Humber

Bank Account Number

The borrower should enter the bank account number for the account from which the payment
should be drafted. The bank account number must be a minimum of 3 numbers and a maximum
of 17-alpha/numeric characters. In most cases, the bank account number is the set of numbers
that immediately follow the 9-digit transit routing number on a borrower’s check.

For help in detemining fransit and bank account numbers, click here to display a sample ched and instructions.

Find the Transit and Bank Account Number
If the borrower needs assistance in finding the transit and bank account number on their check,
they can click on the above link and we will display the following example:

[X] Close
CAMPUS PARTNERS

Sample Check

Befors starting =n AutoDrat o E-Pay request, plesse locate 3 check from the account that you wart to draft. Compare your
cheek with the sample illustrated below if you cannot identify your transit routing number or bank account number

npEaawar
23y Sies
sy, NG 1235 7220

P& O THE
ORDER OF

Anviown Bank

FOR
123456789: 2323232323; 00123
L)

P —
oAby nucer donotents

Hote: Most checks do not have an "Additional Transit Routing Number " This number usually appears on checks from
credit unions. ff you have an “Additional Transit Routing Number" on your check, please use it as your transit routing
number when eampleting your financial infor mation

[X] Close
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If the borrower selects credit card, then the updateable fields are:

Name on Card

Name On Card
The cardholder’s name needs to be entered as it appears on the card.

| CE No. |

CC No. (Credit Card Number)
The credit card number should be entered this blank field. The borrower is not required to enter
in the dashes. This is a 16-digit field.

Explate hiht 01 % |y | 2006 (w

ExpDate (Expiration Date)
The borrower will need to provide us with the expiration date of the credit card by using the drop
down boxes provided.

_n
CCWN T ih abs this?
CCVN (Credit Card Verification Number) Credit Card Verifcation lumber
The bOITOWCr needs to prOVide us Wlth the The Credit Card Verification Number (CCN) provides an adcitionsl level of online fraud protection. This number is

. . . located clit card and lly three to four digits long. M bank: jre: th ificat e to b

Credit Card Verification Number (CCVN). The | erere when precessingcrett o nansactns. Oers may crrge a Fiher rosessig e acode ot
. .. rtered. See the examples belowe for number placement on the cards we accept

CCVN is a three or four digit number located :
on the credit card; however, at this time, we are
accepting credit cards that use a three digit
CCVN. Ifthe borrower clicks on the “What’s
this?” link, the page to the right is displayed:

Discover
A three digit non-embossed number on the back of the card printed
within the signature panel after the account number .

Note: If the borrower selects the Cancel
button, the borrower is returned to the Pay My
Loan page and sees a message that the
transaction has been cancelled.

Mastercard
A three digit non-embossed number on the back of the card printed
within the signature panel after the account number .

Cirrus

VISA
A three digt non-embossed number on the back of the card printed
within the signature panel after the account number .

4000.0012 3456 7890 @
Johw H. Bennett
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Pay My Loan/E-Pay Confirmation Page

This page allows borrowers to confirm the accuracy of the information that they entered on the
two prior pages. After reviewing this information, the borrower should select the Terms and
Conditions link in order to read them. If the borrower agrees to our Terms and Conditions, the
acceptance box should be checked. Then, the borrower can select the Cancel or Pay Now
button.

Mission Statement © About Us

111 loan.com

Manage your education loans from anywhere! @ Pay my Ioan

Demonstration, Barbara J LO0GOUT]

Home Address: FO Box2001 Winston Salem NG 27102

Corirmation

Flease verify the information listed below. Payments made fram a checking or savings account can be updsted up
to the time the request is processed. Payments made with 3 credit card cannct be changed once the Pay Now:
button has been selected.

Amount

Account # 00006-801727973-04 $835.03 Fram Checking

Account # 00008-801727373-06 $38.13 From Checking

[ 1 acoept the Terms and Conditions

[ Remember my bank details.

Selecting this aption will allow Campus Parners to retain your bank
details for future visits to the Pay My Loans (E-Pay) area of oursite. If you
decline this optian, vou will be raquired to re-enter your banking
information, each time wou vizit oursite and want to submit, cancel, or
change an E-Fay ization. View Camous Padnes Privacy Policy,

Mission Statement : About Us

loan.com

Manage your education loans from anywhere! @ Pay my |oan

Demonstration, Barbara J [LOBOUT]

Home Address: PO Box 2001 Winston Salem NC 27102

Cordirmation

Pleaze werify the information listed below. Paymerts made from a checking or savings account can be updated up
ta the time the request is processed. Payments made with a credit card cannat be changed once the Pay Hows
button has been selected.

Amount

Azcount # 00006-2017273732-04 $360.08 From Mastercard
Amourtt includes Service Fee ($25.05)

Figure 8-4.
Confirmation :
Page | aceeptthe Terms and Conditions

Agcount # 00008-201727973-05 $38.13 From Checking

Message

“Confirmation - Please verify the information listed below. Payments made from a checking or
savings account can be updated up to the time the request is processed. Payments made with a
credit card cannot be changed once the Pay Now button has been selected.”

Campus Partners Confidential
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Static Information Displaved

Account Number
The account numbers for the pending draft display here.

Amount

This is the amount of the pending draft or credit card charge. If the amount includes a service
fee, then the amount will be displayed in red with the message “amount includes service fee”
(display fee amount).

Account Type
Shows the type of account that will be used for the payment.

Updateable Fields

[T 1 acceptthe Terms and Conditions

CAMPUS PARTNERS
TERMS & CONDITIONS

Paying with Savings/Checking
e [ hereby authorize Campus Partners to deduct this one-time payment of my student loan(s) from my

account specified at the Financial Institution named in this authorization. Campus Partners will consider
this transaction as a pending payment until funds are secured from my Financial Institution.

e T understand that I must allow a minimum of two business days for the transaction to be completed and the
payment to be reflected on my student loan account(s).

e Tunderstand that this transaction will be transmitted to my Financial Institution identified as "Education".

e T understand that if Campus Partners is unable for any reason (including, but not limited to insufficient
funds or inaccurate information provided by me) to secure funds from my account at the Financial
Institution indicated, Campus Partners may undertake collection action including the application of
returned check fees to the extent permitted by law.

e [ understand that [ may request termination of this one-time payment authorization only on the same
business day that I submitted the authorization. Requests for termination must be directed to the Campus
Partners Customer Support Center at 1-800-334-8609 during normal business hours.

Paying with a Credit Card

e [ hereby authorize Campus Partners, acting on behalf of my lending institution, to use a third party servicer
to debit my credit card indicated for this transaction.

e Tunderstand that I must allow three business days for Campus Partners to process this request. Completion
of this payment transaction is contingent upon both the authorization of payment by my Credit Card
Company and acceptance of my payment by the company I am paying.

e [ have read, understand and agree to all Terms and Conditions during this credit card transaction.

Important Note: Should this transaction fail for any reason (including invalid account numbers, chargeback,
etc.), I understand that additional penalties, fees, and interest may accrue. I understand that I should print a
copy of the "Thank You" page and retain it for my records.

Campus Partners Confidential
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Terms and Conditions

Clicking the Terms and Conditions link prompts their display. To continue to submit a
payment, borrowers must indicate that they accept these Terms and Conditions by checking the
box located beside the acceptance statement. If the box is not checked, the E-Pay request will
not process, and the screen does not change. A reminder to check the box also appears.

[T Remember my bank details.

Remember my bank details

Selecting the box in front of the Remember my Bank Details statement prompts the storage of
bank information entered while enrolling in E-Pay. Borrowers do not have to re-enter their bank
account information when making future E-Payments or enrolled in AutoDraft if they check the
Remember my Bank Details box. This option will only be displayed if the only payment
method selected was checking or savings.

Pay Now

After the borrower confirms that information is accurate, they should select the
Pay Now button, to finalize the payment. If information is incorrect, the
borrower should use the back button to return to the Financial Information
page. If System III detects that erroneous information has been entered, the Financial
Information displays along with a message about the incorrect information. If all information is
correct, then the Thank You page (Figure 8-5) appears.

| Cancel

Cancel
If the borrower changes his or her mind about making the payment, they should select Cancel.

Notes
» If the Thank You page does not display, the payment was not processed.

» If the borrower selects Cancel, the request will not be processed, and the Pay My Loan page
appears.

> When the payment request is processed, the borrower’s information on System III will be
updated. History will be updated to indicate that the borrower has processed a payment or
request. The PREQ screen will reflect the information that was entered by the borrower.
The information will remain on the PREQ screen until the payment is processed.

> For credit card payments, when borrower clicks the Pay Now button, we send the vendor a
pre-authorization and request for the payment. If the vendor does not approve the request,
the borrower is returned to the Financial Information page with a message.

> One-time draft requests are held in a file and not transmitted until after the nightly post.

Campus Partners Confidential
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Pay My Loan/E-Pay —Thank You Page

The page re-caps payment information and thanks the borrower for choosing E-Pay.
Information about payment processing and a link to our AutoDraft page also appears. By
enrolling in AutoDraft, borrowers can have future payments automatically drafted from their
accounts on an ongoing basis.

&5 Pay my loan
E-Bill A
@ Demonstration, Barbara.J LOGOUT
@ Pay my loan Home Address: PO Box2001  Winston Salem NG 27102
@ AutoDraft Thank you! Your payment request has been receivad.
@ View my accounts *fou can request to hawe your loan payment automatically drafted from your checking or savings accourt on the
payment due date by using our AutoDraft service
Updite my profile "
@ Borrower services Azcount # 00006-801727973-04 $860.08  Includes Service Fes
) “four 1equest to charge your credit eard has been submitted. Flease allaw at least thiee business days for us to process this
Products and services request and apply your payment. During this time additional payments request cannot be processed
Downloadable forms Account # D000G-801727972.05 $39.13
“four one time draft from your checking or savings account will post to your loan(s) en the following business day with the
@ Information center affective date of the paymant request. Online payments requested on the weekends or holidays will be processed the next
business day and your payment will post the folloning day.
P eT4e
EFay
e —

CAMPUS
PARTNERS

Figure 8-5. Thank You Page

Messages

“Thank you! Your payment request has been received.”

“You can request to have your loan payment automatically drafted from your checking or
savings account on the payment due date by using our AutoDraft service.”

If the borrower made a one-time AutoDraft, then the following message will appear:

“Your one time draft from your checking or savings account will post to your loan(s) on the
following business day with the effective date of the payment request. Online payments requested
on the weekends or holidays will be processed the next business day and your payment will post
the following day.”

If the borrower has requested a charge to a credit card then the following message will be appear:

“Your request to charge your credit card has been submitted. Please allow at least three
business days for us to process this request and apply your payment. During this time
additional payments request cannot be processed.”

Campus Partners Confidential
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Static Information Displaved

Account Number
The account numbers for the pending draft display here.

Amount
This is the amount of the pending draft or credit card charge for the account.

Updateable Fields
None

Campus Partners Confidential
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Changing a Pending E-Pay or Telephone Payment Transaction

If a borrower has a pending E-PAY that is a one time AutoDraft, the pending payment amount is
displayed with an Update link above it. To change or cancel the pending transaction, the
borrower must select the Update link. If the pending E-Pay is a credit card charge, then an
Update link will not be displayed and the transaction cannot be charged.

iy
gy & Pay my loan
@ o Demonstration, Barbara J 1LoGouT]
@ Pay my loan Home Address: PO Box2301  Winston Salem NC 27102
@ AutoDraft Pay My Loan
@ View my accounts
Updm my profile It & box sppears inths Payment Amount column, you do not have & pending payment for the Ioan(s) and & payment
al request can be crested
@ Borrower services
: If an amount appsars that is not in & box, you have 3 pending payment for the loan(s). & pending payment can bs
@ Products and services changed or cancelled by clicking on the word Update next to the payment amourt. If & pending payment does not
= show the word Update, the pending resuest cannot be changed or cancelled.
Downloadable forms
Information center E-Pay
- Amount Payment Future
Account Lender Hame Payoff
Due ot Amount Installment
? ﬂ”'qu mount .
Acsourt 00006-801727973-04 CI ICk here to
Sy L 3880 Dema Uniwersity §798.50 §7AEETA0  §798.50 Chan eor
L 8 Demo University 33652 §R21841  $I65F g
e ¢ cancel a
Demo University FIGS1 F150720 6L .
Demo University 32222 $200060  $22322 pendlng

*Some schools or lenders do ot allow payment by credit card. Your available options will be displayed in the
Payment Method window.

Amourts shown shove may not reflect = service fee that was added for processing your credit card payment.

=
Figure 8-6. Pay My Loan Page with Pending Transaction

Messages

“If a box appears in the Payment Amount column, you do not have a pending payment for the
loan(s) and a payment request can be created.

If an amount appears that is not in a box, you have a pending payment for the loan(s). A pending
payment can be changed or cancelled by clicking on the word Update next to the payment
amount. If a pending payment does not show the word Update, the pending request cannot be
changed or cancelled.”

“*Some schools or lenders do not allow payment by credit card. Your available options will be
displayed in the Payment Method window.”

If the borrower has a pending credit card payment then the following additional message will
appear.
“Amounts shown above may not reflect a service fee that was added for processing your
credit card payment.”

Campus Partners Confidential
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Update (Change) a Pending Payment
After the borrower selects the Update link, the Update My Loan Payment page shown below
appears.

Mission Statement : About Us

loan.com

Manage your education loans from anywhere ! @ Pay my |oa n

Sanders, Sally Sue LoBouT
Home Address: 458 Potofgold Drive Amytown NG 27107

Our records indicate that the address information listed above i€ either incorrect or is no longer
valid. Please update this information immediatety. [UPDATE HOW]

Update My Loan Payment

You may cancel the pending E-Pay draft by clicking the 'Cancel this payiment’ button. You may change the amourt of
the pending E-Pay draft by changing the amount displayed in the Payment Amount box and clicking Next'. If you
need to change the banking informstion that you provided, please click ™Mext'

Account Lender Hame Amount Due  Payoff Amount Payment Amount

Account 00001-245454611-02

Loan 00002-535609215-01 ’: ';'SSLS“P'E College F448.20 $1,841.08 45520

[ cancoi s pomen [ conce ] v
A

A A

Figure 8-7. Update My Payment Page

From here, borrowers have four choices. They can:

1. Change their payment amount by typing over the amount, and then select the Next button
Select the Next button and review the financial information

Select Cancel this Payment to stop the transaction

Select Cancel if they decide not to change their payment amount.

Sl

Message

The message that displays on the screen above reads:

“You may cancel the pending E-Pay draft by clicking the Cancel this Payment button. You may
change the amount of the pending E-Pay draft by changing the amount displayed in the Payment
Amount box and clicking Next. If you need to change the banking information that you
provided, please click Next.”

Campus Partners Confidential
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Update My Loan

After clicking the Next button on the Update My Loan Payment screen the borrower will be
taken to the Update My Loan screen. On this screen the borrower could change the payment
method to a different type on one time draft, but the borrower cannot switch from a draft to a
credit card charge.

Mission Statement : About Us

loan.com

Manage your education loans from anywhere! @ Pay my |0an

Demonstration, Barbara J LOGEOUT
Home Address: FO Box 2901 Winston Salem NC 27102

We offer several different methods of making your payment. Please select & payment method for accourt(s) listed
below. The payment methods listed have been approved by your lender

Update My Loan

Payment Payment
Amount  Method

Account D000E-801727973-05 Checking v

00007-888020090-01
00002-222020090-01
Total Paymert Amourt This Ascount:

AccountLoan Lender Hame

Figure 8-8. Update My Loan Page

From here the borrower selects a payment method and clicks the Next button.

Message

“We offer several different methods of making your payment. Please select a payment method for
account(s) listed below. The payment methods listed have been approved by your lender.”

Campus Partners Confidential
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Selecting Next

If the borrower selects Next, whether or not the payment amount has been changed, the Update
My Loan Payment: Step 2 page displays. From here, the borrower can change banking
information, if necessary.

Note: Ifthe borrower has not requested that we save the banking information, then it will not be
displayed and the borrower will need to re-key the information.

Mission Statement : About Us

11\ loan.com

Manage your education loans from anywhere! @ Pay my Ioan

Demonstration, Barbara J LOE0UT

Home Address: PO Bex2001 winston Salem MG 27102

To make a payment, provide your sccournt informstion below:

Update My Loan

Account Lender Hame Payment Amount Payment Method

Accourt 0000E-801727973-05 Demo University $39.12 Checking

Transit Routing Number

Bank Account Number

For help in determining fransit and bank account numbers, click here to display & sample check and instructions.

Figure 8-9. Update My Loan Payment: Step 2

Campus Partners Confidential
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Confirmation Page
After the Next button is selected, the Confirmation page appears.

Mission Statement © About Us ¢ ContactUs

loan.com

Manage your education loans from anywhem! @ Pay my [oan

Demonstration, Barbara J [LOGOUT

Home Address: PO Box2901  Winston Salem NC 27102

Carfirmation
Flease verify the irfor mation listed below. Payments made from a checking or savings account can be updated up
to the time the request is processed. Payments made with 3 credit card cannot be changed once the Pay Now
button has been selected.

Amount

Accourt # D0008-801727973-05 $39.12 From Checking

D | acceptthe Terms and Conditions
D Remember my bank details.

Selecting thiz option will allow Campus Partners to retain your bank details for future wisits to the
Fay Wy Loans (E-Pay) area of oursite. If you decline this option, you will be required to re-enter
wour banking information, each time wou wisit our site and want to submit, cancel, or change an E-
Fay auth tion. Miew Campus Partners Privacy Policy.

EEDTE <

Figure 8-10. Confirmation Page

If all the information is correct, the borrower should select the Pay Now button. The Thank
You page pictured on the next page then appears.

Campus Partners Confidential
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Mission Statement © About Us

loan.com

Manage your education loans from anywhere! @ Pay my |oa n

Demonstration, Barbara J [LOGOUT

Home Address: FO Box 2001 Winston Salem NC 27102
Thank wou! Your paymert request has been received.
*You can request to have your loan payment automatically drafted from your checking or savings accourt on the
payment dus date by using our AutoDraft service
Amount

Accourt # 00008-201727373-05 $29.12

“Your one time draft from your checking o1 savings assaunt will post ta your loanis) an the following business day with the
effective date of the payment request. Online ts onthe or holidays will be processed the next
business day and your payment will post the follawing day.

Thank You Page

Figure 8-11. Thank You Page

Campus Partners
July 2006
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Cancel Payment Confirmation
If the borrower selects Cancel this Payment, the page shown below displays. To confirm the
payment cancellation, the borrower should select the Submit button.

Mission Statement : About Us

loan.com

Manage your education loans from anywhere! @ Pay my |Oa n

Demonstration, Barbara J LOGOUT

Home Address: FO Box 2801 linston Salem NG 27102

Confirmation

*ou have indicated you wart to cancel the pending E-PAY draft autharization. This action will stop the transmission of
the electronic debit to your bank sccount and no payment will be applied to your student loan. &ny amounts now due
on your account will remain due snd payakle.

Complete this request by clicking the "Submit" button belove. Click "Cancel” to terminste this action and return to the
previous page.

Figure 8-12. Payment Cancellation Confirmation Page

Message

The following message appears on the page shown above:

“You have indicated you want to cancel the pending E-PAY draft authorization. This action will
stop the transmission of the electronic debit to your bank account and no payment will be
applied to your student loan. Any amounts now due on your account will remain due and
payable. Complete this request by clicking the "Submit" button below. Click "Cancel” to
terminate this action and return to the previous page.”

Campus Partners Confidential
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Thank You for Canceling Payment

If the borrower confirms that he or she wants to cancel the pending E-Pay transaction by
selecting the Submit button, the following Thank You page appears.

Mission Statement : About Us

loan.com

Manage your education loans from anywhere! @ Pay my |oa n

Demonstration, Barbara J [LOGOUT

Home Address: FO Box 2001 Winston Salem NC 27102

Thank You!

“four termination of this one-time psyment authorizstion regquest has been successiully processed. You can reguest
to have your loan payment automatically dratted from your checking or savings account on the payment due date by
uszing our AutoDraft service.

Figure 8-13. Thank You for Canceling Payment Page

The following message appears on the Thank You page above:
“Your termination of this one-time payment authorization request has been successfully
processed. You can request to have your loan payment automatically drafted from your checking

or savings account on the payment due date by using our AutoDraft service.”

A history comment will be placed on System III indicating that the E-Pay was cancelled.

Campus Partners Confidential
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E-Bill

Campus Partners provides borrowers with the option to receive e-mail notices instead of
paper billing statements or coupons book by placing their account on E-Bill. By
enrolling in E-Bill, borrowers receive an e-mail notification instead of a paper statement
when a billing statement is generated. The e-mail notification contains a hyperlink to
mycampusloan.com, which takes the borrower to the mycampusloan home page. At
the home page, the borrowers must log on to mycampusloan.com to view their statement
and create an E-Pay transaction to satisfy the amount(s) due.

Before borrowers can enroll in E-Bill, they must have a good e-mail address. From the
page shown below, the borrower can learn more about E-Bill, as well as enter a good e-
mail address or verify that the e-mail address currently on System III is correct.

Note: If the borrower has a good e-mail address on System III, it appears on the screen
below. The borrower can type over the current e-mail address if it is incorrect. If the
current e-mail address is correct, the borrower does not need to enter any information. If
the borrower does not have a good e-mail address on System III, an empty e-mail box
displays. The borrower then needs to enter in a valid e-mail address before proceeding.
When the borrower is satisfied with the information in the e-mail box, they should click
the Next button. After the borrower selects Next, any new e-mail information entered
will be updated on System III.

When a borrower who has multiple accounts and at least one accounts already set up on
E-Bill selects the E-Bill icon, they bypass this page and go to the Set Up page (see page
6-3).

—m
@ e-Bil
title says ERill Intro
@ A Sanders, Sally Sue [LosouT]
@ Pay my loan Home Address: 466 Potofgald Drive  Anytown HC 27407
@ AutoDraft A Our records indicate that the address information listed above is either incorrect or is no longer
valid. Please update this information immediatety.
@ View my accounts
E-Bill
Update my profile
@ Borrower services Campus Partners' FREE E-Bill service allows youto view and pay your statements online
By enrolling in E-Bill, you will receive an e-mail when your statemert is ready for viewing. A convenient link takes you to
@ Products and services your statemert. Al payment transactions are processed in & secure environment for your protection.

™ Witk E-Bill, forget about:
Downloadable forms

@lmmﬁoncamr

® WWingchecks & Monthly paperwork

® Postage ® Mail delays

j:- §1,340.25
Enroliment into our E-Billing service is very simple. First we need an e-mail address to send your notifications. If the
E-Fay correct e-mail address is reflected below, simply click on the "Next" button. I not, then please type in the correct address
and click on the "Mext" button.
Send my notifications to: [STESTING@TESTING.COM
. .
Figure. 9.1 E-Bill
Introductory Page
i
CAMPUS
PARTNERS
.
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Message

If a borrower has at least one account eligible for E-Bill, the following message appears:

“Campus Partners' FREE E-Bill service allows you to view and pay your statements
online. By enrolling in E-Bill, you will receive an e-mail when your statement is ready for
viewing. A convenient link takes you to your statement. All payment transactions are
processed in a secure environment for your protection. With E-Bill, forget about:

e Writing checks e Monthly paperwork
e Postage o Mail delays

Enrollment into our E-Billing service is very simple. First we need an e-mail address to
send your notifications. If the correct e-mail address is reflected below, simply click on
the “Next” button. If not, then please type in the correct address and click on the “Next”
button.”

Updateable Fields

The e-mail address is the only updateable field on this page. The e-mail address cannot

(T34

be more than 40 characters and must contain an “@” (at sign) and a “.” (period).

Send my notifications to: |

Campus Partners Confidential
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E-Bill Account Summary Page

After the borrower clicks on the Next button and the e-mail address passes the required
edits, the E-Bill Account Summary page displays. If the borrower has multiple
accounts and one of the accounts is currently on our E-Bill service, then the borrower

will bypass the introductory page (see Figure 9-1, page 9-1)and go to the Account
Summary page when the E-Bill icon is selected.

Mission Statement : About Us

iniage u!?eduamgl'mcusgmwhml . E-Bill

Sanders, Sally Sue [LOGOUT]
Home Address: 456 Potofgold Drive Anytown MG 27107

Our records indicate that the address information listed above is either incorrect or is no longer
valid. Pleage update this information il distely. [UPDATE HOW]

E-Bill: Account Summary

Mext you will need to select the account(=) that you would like to enroll into E-Bill. Please place & check in the checkbox
next to the "Yes, |'Want E-Bill Service" statement for all the accourts vou swould like set up for E-Bill. Once you have
cotmpleted your selection, please click on the "Newxt" button.

If your account is alresdy set up for our E-Bill service and you need to change your e-mail address, please select Updsts
hily Profile.

vy regret that not all accounts are eligible for E-Bill. If you have questions regarding the eligibilty of an account, please
contact our office at 1-800-334-8609 for additional eligibility informstion.

Lender Hame Account Humber Hotification Frequency

AME Sample College N D

sL 00001-245454511-02 Manthly View Statement
AMS-Sample Univ N D §

i 00001-245454511-03 Manthly Hot Eligible for E-Bill

A M S-Sample Univ N D § r

L 00004-245454511-04 Manthly ‘es, | Want E-Bill Service

[

Figure 9.2. Account Summary Page

Message
This message displays for the borrower

“Next you will need to select the account(s) that you would like to enroll into E-Bill.
Please place a check in the checkbox next to the “Yes, I Want E-Bill Service” statement

for all the accounts you would like set up for E-Bill. Once you have completed your
selection, please click on the “Next” button.

If your account is already set up for our E-Bill service and you need to change your e-
mail address, please select Update My Profile.

Campus Partners Confidential
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We regret that not all accounts are eligible for E-Bill. If you have questions regarding the
eligibility of an account, please contact our office at 1-800-334-8609 for additional
eligibility information.”

Static Information

Lender Name
The lender name that appears beside each loan is derived from the T11 screen on System
II1.

Account Number
Displays the borrower’s account number.

Notification Frequency
Displays the billing frequency for each account. Borrowers will receive e-mails advising

them to view their statement at this frequency.

Updateable Field

I_ “res, | Want E-Bill Sernvice

—

All accounts that are eligible for E-Bill display a check box with the message “Yes, I
want the E-Bill Service.” To enroll the accounts in E-Bill, the borrower needs to check
the box and then click the Next button.

Note: If the borrower has an account already on E-Bill and selects the E-Bill option, the
system will display the E-Bill Account Summary screen. Instead of displaying “Yes, I
want E-Bill Service” next to the account, a View Statement button displays. If the
borrower has accounts eligible for E-Bill or enrolled in E-Bill as well as an account not
eligible for E-Bill, the E-Bill Account Summary page displays when the borrower
selects the E-Bill option. Instead of displaying “Yes, I want E-Bill Service” next to the
account that is not eligible, a message displays indicating the account is not eligible.

Once the borrower has selected an account or accounts, he or she should select the Next
button.

Campus Partners Confidential
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Please Verify Enrollment Information

This page allows borrowers to confirm the accuracy of the information entered. After
reviewing the information, borrowers should select the Terms and Conditions link to
read the information. If the borrower agrees to our Terms and Conditions, the
acceptance box should be checked. From this screen, the borrower can submit or cancel
his or her E-Bill request. If there are mistakes, the borrower can choose the Back button
to correct any errors.

Mission Statement - About Us.

iniage y!gduamgl-mcnsgrmwhnl . E-Bill

Sanders, Sally Sue [LOGOUT]
Home Address: 456 Potofgold Drive Anytown MG 27107

Our records indicate that the address information listed above is either incorrect or is no longer
valid. Pleage update this information il distely. [UPDATE HOW]

E-Bill: Please Verify Enroliment Information

Please verify the information you have entered. If the information is correct, please read and check the Terms and
Conditions and select Submit. If the e-mail address entered iz not correct, please select the "==Back" button or change
the address on Update My Profile. If you do not swant us to process this request, select the "Cancel” button. By setting
Up your sccount for E-Bill service, you will stop receiving paper statements and start receiving e-mail notification of
wehien your nest payvment iz due. You will alzo be provided with & web address that will showe yvou the amourts due as
weell as provide you with an electronic method of sending in your payments.

Your request has been processed for the following:
For Account Number:  00001-245454511-04  This notification will be sent Monthly

E-mail notifications will be sent toyou at: STESTINGETESTING.COM

| mf] accept the Terms and Conditions

== Back Cancel

Figure 9.3. Please Verify Enrollment Information

Message

“Please verify the information you have entered. If the information is correct, please read
and check the Terms and Conditions and select Submit. If the e-mail address entered is
not correct, please select the "<<Back" button or change the address on Update My
Profile. If you do not want us to process this request, select the "Cancel” button. By
setting up your account for E-Bill service, you will stop receiving paper statements and

Campus Partners Confidential
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start receiving e-mail notification of when your next payment is due. You will also be
provided with a web address that will show you the amounts due as well as provide you
with an electronic method of sending in your payments.

Your request has been processed for the following:
For Account Number: 16 digit account number This notification will be sent (billing

frequency)

E-mail notifications will be sent to you at: ssanders@testing.com

Static Information

Account Number
Displays the account number for the accounts that the borrower is placing in E-Bill.

Notification will be sent
Displays the billing frequency of the accounts selected.

E-mail notifications will be sent to you at
Displays the current e-mail address as stored on System III.

Updateable Fields

Terms and Conditions

[l accept the Terms and Conditions

Clicking on the Terms and Conditions link prompts their display. To complete the E-
Bill request, borrowers must indicate that they accept these Terms and Conditions by
checking the box located beside the acceptance statement. If the box is not checked, the
request does not process, and the screen does not change. A reminder to check the box
also appears.

Terms and Conditions text:

Campus Partners

PRIVACY POLICY

By submitting the E-Bill Agreement, you are authorizing Campus Partners to send you
electronic notices and discontinue sending you paper notices. Instead of receiving a paper
notice, you will receive an e-mail notification advising you that your next installment has come
due. At that time, you will need to log onto the web site that is provided to you in this e-mail
notification to view your account information.

Unless we receive written notification from you at the address below, we will assume you have
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the technology necessary to view, access, and print (if necessary) your E-Bill statement.

Once our office processes your request for E-Bill, you will be sent a confirmation e-mail. If this
or any e-mail is returned to our office, we reserve the right to remove you from electronic
notices and place your account(s) back on paper notices.

If at any time you would like to return to paper notices please contact our office at:

Campus Partners
PO Box 2901
Winston-Salem, NC 27102-2901

If your account becomes past due, you will receive paper notification regarding the status the
account.

Campus Partners reserves the right to end this installment notification plan at any time and your
participation in it.

Submit

After the borrower has reviewed this information and reads the Terms and Conditions,
he or she should select the Submit button. At this point the Thank You page is
launched.

Cancel
If a borrower decides not to enroll the account(s) in E-Bill, they should select Cancel.
They will be returned to the E-Bill Account Summary page.

Notes
If the Thank You page does not display, then the E-Bill flag on System III has not been
setto a “Y” (yes).
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E-Bill Thank You Page

Mission Statement : About Us.

.joancom — gwum

Sanders, Sally Sue [LOGOUT]

Home Address: 456 Potofgeld Drive Anytown NG 27107

Our records indicate that the addres=s information listed above is either incorrect or is no longer
valid. Please update this information i iately. [UPDATE HOW]

E-Bill: Thank Youl

“our request to enroll in our E-Bill service has been processed. We will be sending vou a confirmation e-mail within the:
next feser days; you will not be reguired to respond to this confirmation

By setting up your account(s) for E-Bill service, you will not receive a statement through the mail. An e-mail
notification will be sent tothe e-mail address belovw approximately tvwenty days prior to your nesxt payment due. You wil
ke provided with & weh address that will showe you the amounts due a5 well a5 provide you with an electronic method
of sending in your payments.

Please note that setting your account up on E-Bill does not affect any amounts currently or past due on
your account. if you would like to make a payment now on your account, please select E-Pay.

Your request has been processed for the following:
For Account Number.  00001-245454511-04  This notification will be sent Monthly

E-mail notifications will be sent to you at: STESTINGE@TESTING.COM

Figure 9.4. E-Bill Thank You Page
Messages

The following message appears on the E-Bill Thank You page if the borrower’s
account(s) are current.

Your request to enroll in our E-Bill service has been processed. We will be sending you a
confirmation e-mail within the next few days; you will not be required to respond to this
confirmation.

By setting up your account(s) for E-Bill service, you will not receive a statement through
the mail. An e-mail notification will be sent to the e-mail address below approximately
twenty days prior to your next payment due. You will be provided with a web address that
will show you the amounts due as well as provide you with an electronic method of
sending in your payments.

Your request has been processed for the following:
For Account Number: 16 digit account number This notification will be sent (billing

Campus Partners Confidential
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frequency)

E-mail notifications will be sent to you at: ssanders@testing.com

The following message appears on the E-Bill Thank You page if the borrower’s
account(s) have amounts due.

Your request to enroll in our E-Bill service has been processed. We will be sending you a
confirmation e-mail within the next few days; you will not be required to respond to this
confirmation.

By setting up your account(s) for E-Bill service, you will not receive a statement through
the mail. An e-mail notification will be sent to the e-mail address below approximately
twenty days prior to your next payment due. You will be provided with a web address that
will show you the amounts due as well as provide you with an electronic method of
sending in your payments.

Please note that setting your account up on E-Bill does not affect any amounts currently
or past due on your account. If you would like to make a payment now on your account,
please select E-Pay.

Your request has been processed for the following:
For Account Number: 16 digit account number This notification will be sent (billing

frequency)

E-mail notifications will be sent to you at. ssanders@testing.com.

Static Information

The borrower’s account number, billing frequency, and e-mail address that was
previously entered on the E-Bill pages display here.

Updateable Fields

None
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Accounts Not Eligible Page

Mission Statement © About Us

loan.com
Manage your education loans from anywhere! . E-Bi”

Sanders, Sally Sue [LOGOUT]

Home Address: 456 Fotofgold Drive Anytown NG 27107

Qur records indicate that the address information listed above is either incorrect or is no longer
valid. Please update this information immediately. [UPDATE HOW]

we regret that none of your accounts are eligihle for E-Bill. If you have guestions regarding the eligibility of an account,
please contact our office at 1-800-334-8609 for addtional eligibilty informeation.

Figure 9. 5. E-Bill Not Eligible Page

Messages

“We regret that none of your accounts are eligible for E-Bill. If you have questions
regarding the eligibility of an account, please contact our office at 1-800-334-8609 for
additional eligibility information.”

Static Information

None

Updateable Fields

None
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Notes
Reasons an account would not be eligible for E-Bill.

1. Accounts on AutoDraft are not eligible.
2. Accounts that have a loan(s) that are enrolled or in grace are not eligible.
3. Accounts that have a loan(s) that are deferred are not eligible.

4. Accounts that have a loan(s) that are in collections are not eligible.

5. Accounts that have a loan(s) that have a stop code in billing are not eligible.
6. Accounts that have a loan(s) that are more than 60 days past due are not eligible.

7. Accounts that have a loan(s) that have a “N” (no) on T11 for E-Bill option are not
eligible.

8. Accounts that all of the loan(s) have a status greater than 79.
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E-Bill Statement Display

This page only displays for those borrowers enrolled in E-Bill. When a borrower in E-
Bill logs into mycampusloan.com, they see a View Statement button on either the View
My Accounts or Accounts Detail screen. After the borrower clicks the View Statement

button, the E-Bill Statement displays.

loan.com

Manage your education loans from anywhere!

Sanders, Sally Sue

Home Address: 456 Potofgeld Drive

Mission Statement : About Us

@ View my accounts

Anytown NG 27107

LOGOUT

Our records indicate that the addres=s information listed above is either incorrect or is no longer
valid. Please update this information immediatehy. [UPDATE HOW]

View my accounts

Al S Sample College ND S L 00001-245454511-02 Yiews State ment

Paszt Due
00002-535609215-01 $325.89

Curnent Due Fees Due Total Due

2436 F92.00 Fa45.20

Due Date
Hony

A M S-Sample Univ M D S L 000012454545 1102

Fast Due
00001-245454511-17 $804.71

Current Due Fees Due Total Due

F2.11 F2623 $832.06

Cue Date
O

AW S-Sample Univ N D S L D0001-245454511-04 View Statement

Past Due

00001-245454511-10 30,00

Currant Due Fees Due Total Due

F30.00 Fo.00 FE0.00

Cue Date
Oy

Special Messages

“vou have one or more loan(s) in past due status which requires immediste sttention. You may intiate & payment by
selecting the Pay my loan link onthe left. If vou are unable to make a payment, please vist the Information Center to
determing what options may be available to you under the regulstions that govern your loan(s).

Figure. 9.6. View My Accounts E-Bill Statement Display
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E-Bill Statement

Mission Statement © About Us.

loan.com :
Manage your education loans from anywhere! . E‘Bl” Statement

Sanders, Sally Sue [LOGOUT]

Home Address: 456 Potofgeld Drive Anytown NG 27107

Our records indicate that the addres=s information listed above is either incorrect or is no longer
valid. Please update this information immediatehy. [UPDATE HOW]

E-Bill Statement

Accourt:  00001-245454511-02 A S Sample College ND S L Amount Due: $448.20

0000z
53560921501

Currenthy Due: $24.36

Loan:

Past Due: F325.39
Fees Due: $22.00
Paymert Due: $442.20

Due Date: NOw

Financial Information

Loan Amount: $2,500.00
Loan Balance: $1.4235.37

Interest Rate: 2.000%

Interest Information Make a Payment Update My Profile

2004 Interest Paid:  $00.00
2003 Interest Paid: $00.00

Special Messages

“rou hawve one or more loan(s) in past due status which requires immediate attention. oo may initiate a payment by

zalactinn tha Paw o [nan link an tha laf Hawan are unahla tn make 3 nowment nlaaza vizit tha Infarmatian Canbar ba

Figure 9-7. E-Bill Statement Display

General Information (Monetary Fields)

Amount Due The total due includes the Past Due, Current Due, and Fees due at the
account level.

Loan The program loan sequence number for all loans within the account.

Currently Due  The current due amount is displayed. The amount is displayed at the
loan level.

Past Due The past due amount is displayed. The amount is displayed at the
loan level.

Fees Due The fees due are displayed. The amount is displayed at the loan level.

Payment Due The total due includes the Past Due, Current Due, and Fees due at the

loan level.
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Due Date

The due date of the loan is displayed. Please see the chart below.

Loan Condition

Due Date

If status is less than 80 and not equal to 41
and both Current Due and Past Due = 0.

Next Due as shown on LNI.

If status is less than 80 and not equal 41
and Past Due is less than or equal to 0 and
Current Due is greater than 0.

Will display the bill as on HOSB. Once the
loan ages into past due (49 and 59) it will
display as ‘NOW"’.

If status equals 41.

Displayed as current ‘Next Due’ on LNI1.

If status is 5X (except 59).

Will display the ‘Next Due’ as shown on
LNI.

Financial Information

Loan

Amount capitalized) for the loan.

Loan
Balance

Interest
Rate

Interest Information

The interest rate for the loan.

Total loan amount (cumulative principal + cumulative principal

Total loan balance (principal and capitalized) for the loan.

This section displays the amount of interest that the borrower paid on his or her student
loans. This information is important for tax purposes. Please see the Information
Center for more information about student loan interest and taxes.

2004 Interest
Paid

The amount of interest paid (calendar year interest paid and calendar
year capitalized balance paid) during the current year is displayed.

Negative amounts do not display.

2003 Interest
Paid

Message

“The above statement reflects your loan activity as of today’s date.’

The amount of interest and capitalized balance pad during the prior
year. Negative amounts do not display.

1

Note: If the borrower has a loan within the account that is not eligible for billing, the

monetary fields will show N/A.
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AutoDraft Page

Campus Partners provides borrowers with the opportunity to have scheduled loan payments
drafted from their bank account through AutoDraft, our on-line automatic direct draft service.
By using AutoDraft, borrowers do not have to worry about making their student loan payment
on-time because their payment is automatically drafted from their account. A borrower can enroll
in, change, or cancel AutoDraft through mycampusloan.com.

From the page illustrated below, borrowers can enroll in AutoDraft or change or cancel their
current enrollment. More information about AutoDraft is available through our Frequently
Asked Questions section on AutoDraft located in our on-line Information Center.

Note: Borrowers should always continue to make their regular payments until we notify them in

writing that their AutoDraft account is set-up. This written notification will confirm the date that
the payment will be drafted on an ongoing basis.

Mission Statement : About Us

loan.com
Manage ycgdewon Ioacmformﬂmrwhe"@! o AU’tODraﬁ

Demonstration, Barbara J [LOGOUT]

Home Address: PO Box 2901 finston Salem NG 27102

AutoDraft Accounts

By selecting Edit or Enroll belowy, your request for enrollment or changes to our AutoDraft service will be forwarded to
our office for review, Please note that this information will not be reflected on mycampusloan.com until your Autolraft
enrollment or changes have been processed. Please allove & minimum of three business days for processing your
request and please do not zubmit duplicate AotoDraft forms while your reguest is pending.

Yo will receive written confirmation of your AutoDratft approval or changes through the mail. Submitting the AutoDratt
form does not effect any amounts currently or past due on your account at this time.

Lender Hame Account Humber Draft Amount Draft Frequency

Demao University 00008-201727972-05 Fa7.40 honthly

Figure 10-1. AutoDraft Page
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Message

If a borrower has loans that are eligible for AutoDraft, the following message appears:

“By selecting Edit or Enroll below, your request for enrollment or changes to our AutoDraft
service will be forwarded to our office for review. Please note that this information will not
be reflected on mycampusloan.com until your AutoDraft enrollment or changes have been
processed. Please allow a minimum of three business days for processing your request and
please do not submit duplicate AutoDraft forms while your request is pending.

You will receive written confirmation of your AutoDraft approval or changes through the
mail. Submitting the AutoDraft form does not effect any amounts currently or past due on

your account at this time.”

Static Information

Lender Name
The lender name that appears beside each eligible loan is derived from the T11 screen on System
II1.

Account Number
The account number only displays for those loans eligible for AutoDraft enrollment or edit.

Draft Amount
This field displays the scheduled payment amount for the corresponding account number.

Draft Frequency
This field indicates whether the payment is due monthly or quarterly.

Updateable Fields

Enroll or Edit

If a borrower does not have AutoDraft account, then the word Enroll appears next to the
displayed account information as illustrated above. If the borrower already is enrolled, the word
Edit appears instead. To proceed to the next step, the borrower should select the appropriate link.
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When the Enroll option is selected, the AutoDraft-New Enrollment page appears.

Mission Statement : About Us

loan.com
Manage your education loans from anywhera! o Au'tODraﬁ

Demonstration, Barbara J [LOBOUT]
Home Address: PO Box 2901 Winstan Salem HC 27102

AutoDraft: New Enrollment

Flease provide information on wour bank or financial institution.

For help in determining transit and bank account numbers, click here to display a sample check and
instructions.

All the fields are required.

Aocourt Mumber: 00006-201727973-05

Drsft Amount: [37.90

Day Of Morth: 28w

Draft Frequency: M anthly

Transit Routing Number: ||

Bank Accourt Humber: |

Account Type: Chedcking »
cuncer I e

Figure 10-2. New Enrollment Page

Static Information

Account Number
The account number for the loan that the borrower is enrolling in AutoDraft displays here.

Updateable Fields

Drsft Amourt: janon

Draft Amount
The minimum payment amount is displayed in this window. This amount may be increased, but
not decreased. Entering a payment that exceeds the principal balance is not permitted.
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Day IOF Month: 12 -

Day of Month

From this drop-down box, borrowers can select the day that they want their payment to draft
from their account each month. Any day of the month (from 1-28) listed in the drop-down date
can be chosen.

Transit Rodting Mumber: I

Transit Routing Number

Borrowers must enter the transit routing number for the account from which the payment will be
drafted. The transit routing number must be a 9-digit number. In most cases, the transit routing
number is the first nine digits in the lower left-hand corner of a check.

Bank Account NMumber: I

Bank Account Number

The borrower should enter the bank account number for the account from which the payment
will be drafted. The bank account number must be a minimum of 3 numbers and a maximum of
17-alpha/numeric characters. In most cases, the bank account number is the set of numbers that
immediately follow the 9-digit transit routing number on a borrower’s check.

Account Type: Ichedcing vI

Account Type
The borrower should indicate whether the account is a checking or savings account from this
drop-down box.

Next
After entering all the appropriate information, the borrower should select the Next button. At
this point the confirmation page appears.

Note

» If the borrower leaves a field blank or enters a Transit Routing Number not equal to nine
digits, an error message appears on the Financial Information page.

» To assist borrowers in determining their transit and bank account numbers, we provide a link
to a sample check. To display the sample check, the borrower must click the word “click” in
the following sentence. “For help in determining transit and bank account numbers, click
here to display a sample check and instructions.” Please see the next page for an example.
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Mission Statement : About Us

9 AutoDraft

2 https://10.171.216.167 - Sample Check - Microsoft Internet Explorer g

¢ Contact Us

loan.com

Manage your education loans from anywhere!

X] Close
CAMPUS PARTNERS

Sample Check

Before starting an AutoDraft or E-Pay request, please locate 3 check from the account that you wart to draft. Compare your
check with the sample illustrated below if you cannot |dentify your transit routing number or bank account number.

A p Bomowar 123
123 a0y Shmat
RO, NC 1225 T2 Oole ol
P T THE
ROER OF 3
DOLLARS fici tonat
Anytown Bank "TEOEOTECEr1 111 .(__vans::'
Feulng
L N bt
123456783 2323232333 00125
[ e e mmnS |

T T
Saglterk  baraceint checknuber
vEnsitrumbe  nunber donotener

"

Hote: Most Wascks do ndave an "Additional Transit Routing Number " This number ususlly sppears on checks fram
credit union®PAf you havelB "Additionsl Transit Routing Mumber® on your check, please uss it 35 your transit routing
number when O§mpleting yol financial infor mation

\\\
N\

X] Close

a | é ' Inkernet

Figure 10-3. Sample Check Displayed with Transit and Bank Account Numbers Displayed

If the borrower enters an invalid Transit Routing Number, which contains at least nine digits,
then the error message does not appear until the borrower reaches the Confirmation Page. This
occurs because the programming for mycampusloan.com recognizes that the Transit Routing

Number is the appropriate number of digits, but does not recognize that the number is incorrect.
An error message is only generated after the information is rejected by System III. At this point,

an error message appears on the Confirmation page.

If the borrower selects the Cancel button, the borrower is returned to the Pay My Loan page and

sees a message that the transaction has been cancelled.
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July 2006

Confidential



Guide to mycampusloan.com AutoDraft 10-6

Confirmation Page-Verify AutoDraft Enrollment

This page allows borrowers to confirm the accuracy of the information that they entered on the
two prior pages. After reviewing this information, borrowers should select the Terms and
Conditions link in order to read them. If borrowers agree to our Terms and Conditions, the
acceptance box should be checked. Then, borrowers can submit or cancel their AutoDraft
request. If there are mistakes, borrowers can choose the Back button to correct any errors.

Mission Statement © About Us

loan.com
Manage your education loans from anywhera! o AUtOD r-aﬁ

Demonstration, Barbara J [LOGOUT

Home Address: PO Box 2901 Winston Salem NG 27102

Please Verify Your Information - Enrollment for AutoDraft

Please verify the information you have ertered. If this information is correct, please read and check Terms and
Conditions and select Subinit. If sdditions| changes are needed, please select the " == Back" button. To cancel this
request, select "Cancel" button

Account Mumber: 00005-201727073-05
Craft Amount: F27.499

Lay Of Month 22

Draft Frequensy, Menthly

Transit Routing Number: 0000000413

Bank Acsaunt Number: 114

Type of Account: Checking

D | acceptthe Terms and Conditions

Figure 10-4. Please Verify Your Enrollment Page

Static Information
The information entered on the Enrollment page is displayed on this page.

Updateable Fields

I_ | acceptthe Tarms and Conditions
Terms and Conditions
Clicking on the Terms and Conditions link prompts their display. To complete the AutoDraft
application, borrowers must indicate that they accept these Terms and Conditions by checking
the box located beside the acceptance statement. If the box is not checked, the AutoDraft
request does not process, and the screen does not change. A reminder to check the box also
appears.
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Submit
Once the borrower has reviewed their information and reads the Terms and Conditions, he or
she should select the Submit button. At this point, the Thank You page is launched.

Cancel

If the borrower changes his or her mind about making the payment, they should select Cancel.
They will be returned to the AutoDraft Enrollment page, and a message appears stating that the
payment was cancelled.

Notes
» If the Thank You page does not display, the payment was not processed.

» When the payment is processed, the borrower’s information on System III will be updated
with a history payment. The information will be stored and printed out nightly for the
payment processing area to handle.
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AutoDraft-Thank You Page

This page displays the previously entered information and thanks the borrower for choosing
AutoDraft.

Mission Statement  About Us

loan.com
Manage your education loans from anywhere! o Au'tODraﬁ

Demonstration, Barbara J LOGOUT]

Home Address: PO Box2o01 Winsten Salem HC 27102

Thank You!

our request to enrall in our AutoDraft service has been successiully forwarded to our office for review, Please note
that these changes wil not be reflected on mycampusloan com until your AutoDraft enrollment has been established.
Pleaze allowr & minimum of three business days for processing. Please do not submit duplicate Autolraft enroliment
farms while your request is pending.

o will receive written confirmstion of your spproval to envall in AutoDraft through the mail. Sukbmitting the Autolrsft
form does not effect any amounts currently or past due on your account, If you would like to make an immediste
paymert on your sccount, plesse select the "Pay my loans" button below,

[ poymyions [ vewmyaccouris — IR

Account Humber: 00006-8017 2797 3-05
Draft Amount: $37.40

Cay Of Month: 28

Draft Frequency: Monthlhy

Transit Routing Mumber: aoo0oo013

Bank Account Humber: 111

Type of Account: Chedking

Figure 10-5. Thank You Page
Messages:
The following message appears on the Thank You page.

“Your request to enroll in our AutoDraft service has been successfully forwarded to our office
for review. Please note that these changes will not be reflected on mycampusloan.com until your
AutoDraft enrollment has been established. Please allow a minimum of three business days for
processing. Please do not submit duplicate AutoDraft enrollment forms while your request is
pending.

You will receive written confirmation of your approval to enroll in AutoDraft through the mail.
Submitting the AutoDraft form does not effect any amounts currently or past due on your
account. If you would like to make an immediate payment on your account, please select the
"Pay my loans" button below.”
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Static Information
The information entered on the Enrollment page is displayed on this page.

Updateable Fields

None
Notes

» Choosing the Pay My Loans option links the borrower to the E-Pay page. If the View My
Accounts button is selected, the View My Account page appears.

» If the Thank You page does not display, the request was not processed.
» When an AutoDraft request is processed, the borrower’s information is stored on System II11

and forwarded to our Payments Processing area for processing. The borrower’s history will
be updated with the following comment: “ADD ENROLL REQUESTED VIA SYS31.”
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Change Enrollment Details

Borrowers already enrolled in AutoDraft can change their enrollment details via this page.
After changing their payment and/or banking details, they must select Next as illustrated below
to continue with their changes.

Mission Statement : About Us

loan.com
Manage your education |oans from anywhere! o A U'tOD raﬂ

Demonstration, Barbara J [LOGOUT]
Home Address: PO Box 201 Wiinston Salem WC 27102

AutoDraft: Account Update

Your sccount is currently set up on our AutoDraft service as indicated below. If you would ke to make changes to
wour current infarmation, please indicate the changes below and select the "Mext ==" button. If you would like to be
removed from our SutoDraft service, please select the "Remove” button,

For help in determining transit and bank account numbers, click here to display a sample check and
instructions.

All the fialds ara requirad.

Account Normber: 0000E-201727973-05

Draft Amourt: |a0.00

Day OF Morth: 28 v

Draft Frequency: Monthly

Transit Routing Number: |DDDDUDD13

Eank Accourt Humber: |‘123

Aocourt Type: Chedding ,v;
T EEE I «—

Figure 10-6. Account Update Page

Borrowers currently participating in AutoDraft are identified on the CONM screen with an ACH
Code of 1,2,3,4,5,6, or D.
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Updateable Fields
Draft Amourt: |4<5|:|.45
Draft Amount

The draft amount displayed is the one that the borrower previously entered. The borrower can
increase this draft amount, but may not decrease it. This amount cannot exceed the loan’s
current principal balance.

D=y OF honth: 19 =

Day of Month
The day displayed in the drop-down box is the one previously chosen by the borrower. This
payment due date can be changed by selecting another day from 1 to 28 from the drop-down box.

Transit Rodting Mumber: I

Transit Routing Number - The routing number displayed is the one the borrower previously
entered. It should be changed to reflect any new banking arrangements. The new number
entered must be a 9-digit number.

Bank Account Number: I

Bank Account Number — The account number displayed is the one the previously entered and
should be updated to reflect changes in banking arrangements. The new number entered must
be a minimum of 3 and a maximum of 17 alpha/numeric characters.

Account Type: IChedcing vI

Account Type — The borrower can change the type of account to be drafted from this drop-down
box. The only options available to the borrower are Checking and Savings.

The type of banking account currently used by the borrower is reported on the CONM screen as
ACH. Below are definitions of the ACH codes:

1= ACH Checking Unverified
= ACH Checking Verified
= ACH Draft Unverified
= ACH Draft Verified
= ACH Saving Unverified
= ACH Saving Verified
D= Draft only regardless of ACH Member Bank status
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Verify Changes — AutoDraft Update Page

Mission Statement © About Us

.loan.com gy

Demonstration, Barbara J LOGOUT]
Home Address: PO Box2a01

Winston Salem NC 27102

Please Verify Your Changes - AutoDraft Update

Please verify the information you have entered. If this information is correct, please read and check Terms and
Conditions and select Submit. If additional changes are needed, please select the " == Back" button. To cancel this
request, select "Cancel" button.

Account Number: 00006-201727972-05

Draft Amount: $40.00

Day Of Month 28

Draft Frequency honthly

Transit Routing Number: 000000013

Bank Aceount Number: 124

Type of Account Cheking

[ 1 accept the Terms and Conditions

Figure 10-7. Verify Your Changes Page

Back
To make additional changes, the borrower must select the <<Back>> button. This will return the
borrower to the previous page, where additional changes can be made.

If the borrower does not want to make additional changes, he or she should select the Terms
and Conditions box described below.

Submit
After the Submit button is selected, the Thank You page appears.

Updateable Fields

I_ | acceptthe Terms and Conditions
Terms and Conditions
Clicking on the Terms and Conditions link prompts their display. To continue, borrowers must
indicate that they accept these Terms and Conditions by checking the box located beside the
acceptance statement. If the box is not checked, the AutoDraft request is not processed, and the
screen does not change. A reminder to check the box also appears.
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Notes
» Ifthe Thank You page does not appear, changes were not processed.

» If the borrower selects Cancel, the request is not processed. The borrower is returned to the
AutoDraft Accounts page, where a transaction cancellation message appears.

» When the borrower’s AutoDraft information is updated, the information is updated on
System III and a history comment is added the borrower’s record. This information is stored
and is printed nightly for the Payment Processing area to process.
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Thank You Page

Mission Statement : About Us

loan.com
Manage your education loans from anywhere ! o AU'tOD raﬁ

Demonstration, Barbara J LOGOUT |

Home Address: PO Box 2001 finston Salem NC 27102

Thank You!

Your request for changes to your current AutoDraft zervice has been successfully forwarded to our office for
reviewy . Pleaze note that these changes will not be reflected on mycampusloan.com until we have processed these
changes to your current service. Please allow & minimum of three husiness days for processing. Plesse do not submit
duplicate AutoDraft change forms while your request is pending.

You will receive written confirmation of the changes you have requested to your current AutoDraft service. Submitting
thiz AutoDraft form does not effect any amounts currently or past due on your account. If you would like to make an
immediste payment on your account, please select the "Pay my loans" button below.

m\

Account Number: 00006-2017 2797305
Draft Amount: F40.00

Cay Of Month: 28

Crraft Frequency: hdanthly

Transit Routing Humber: 000000013

Bank Account Number: 124

Type of Account: Chedking

Figure 10-8. Thank You Page

Updateable Fields

None

Notes
When borrowers select the Pay My Loans button, they are linked to the E-Pay page. If they
select the View My Accounts button, they are linked to the View My Accounts page.

» When the borrower’s AutoDraft information is updated, the information is updated on
System III and a history comment is added the borrower’s record. This information is stored
and is printed nightly for the Payment Processing area to process. Any changes should be
applied to the borrower’s account within three business days. These changes should appear
on the borrower’s account on mycampusloan within four business days. A written statement
will also be mailed to the borrower.
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End AutoDraft Enrollment

If borrowers are currently enrolled in AutoDraft, the payment and account information that they
entered previously displays on this page. Borrowers can change their account information and
select Next to continue with their changes. If they want to discontinue their enrollment in
AutoDraft, they should select the Remove button from the page, as indicated below.

Borrowers currently participating in AutoDraft are identified on the CONM screen with an ACH
Code of 1,2,3,4,5,6, or D. All information related to AutoDraft that is maintained on System III
appears here.

Mission Statement © About Us

loan.com
Manage your education loans from anywhere! o Au‘tODra'r't

Demonstration, Barbara J [LOGOUT]

Home Address: FO Box 2901 Winston Salem MC 27102

AutoDraft: Account Update

Your account is currently set up on our AutoDraft service as indicated below . If you wwould like to make changes to
your current information, please indicate the changes below and select the "MNext ==" button. If you wwould like to be
removed from our AutoDraft service, please select the "Remove" button,

For help in determining transit and bank account numbers, click here to display a sample check and
instructions.

All the fields are required.

Account Nurmber: 00006-201727973-05

Draft Amount: [40.00

Day Of konth: v

Dr=ft Frequency: hdanthly

Trans=it Routing Humber: |DDDDDDD13

Eank Account Number: |123

Account Type: Checking %
[“remove I ~cancer JJ x>

Figure 10-9. Account Update Page (Remove)

Static information
All previous information related to AutoDraft appears here. Information displayed comes from
the CONM page on System III.
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Updateable Fields
Draft Arnount: I-’-IGIII.-ka
Draft Amount

The draft amount displayed is the one that the borrower previously entered. The borrower can
increase this draft amount, but may not decrease it. This amount cannot exceed the loan’s
current principal balance.

D=y OF honth: 19 =

Day of Month
The day displayed in the drop-down box is the one previously chosen by the borrower. This
payment due date can be changed by selecting another day from 1 to 28 from the drop-down box.

Transit Rodting Mumber: I

Transit Routing Number - The routing number displayed is the one the borrower previously
entered. It should be changed to reflect any new banking arrangements. The new number
entered must be a 9-digit number.

Bank Account Number: I

Bank Account Number — The account number displayed is the one the previously entered and
should be updated to reflect changes in banking arrangements. The new number entered must
be a minimum of 3 and a maximum of 17 alpha/numeric characters.

Account Type: IChedcing vI

Account Type — The borrower can change the type of account to be drafted from this drop-down
box. The only options available to the borrower are Checking and Savings.

The type of banking account currently used by the borrower is reported on the CONM screen as
ACH. Below are definitions of the ACH codes:

= ACH Checking Unverified
2= ACH Checking Verified
= ACH Draft Unverified
4= ACH Draft Verified
5= ACH Saving Unverified
6= ACH Saving Verified
D= Draft only regardless of ACH Member Bank status

Updateable Fields
None

Notes

» To cancel participation in the AutoDraft service, borrowers should select the Remove button.
After selecting Remove, borrowers are asked to confirm their cancellation in the AutoDraft
service.
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Verify End of Enrollment Page
Borrowers are asked to verify that they want to end their enrollment in AutoDraft from this
page. They should select Submit to continue with the termination process.

loan.com
Manage your education loans from anywhere! o AU‘tODraft

Demonstration, Barbara J LoGOUT]

Home Address: FO Box2a01 Wifinston Salem NC 27102

Please Verify - Remove from AutoDraft

You have indicated you want to cancel your participation in AutoDraft. Selecting "Submit" will forward your request to
ke removed from AutoDratt to our office for processing. Please alloww a minimum of three business days for your
reguest to be processed. If you would like to remain on &utaDraft, please select "Cancel"

| <coack [ concol [ Subi | <

Figure 10-10. Verify-Remove from AutoDraft

Updateable Fields

None
Notes

By selecting the Back button, the borrower returns to the previous page. By selecting Cancel,
the borrower returns to the AutoDraft page and will remain enrolled in AutoDraft.
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Thank You Page

This page provides details about the termination process. Borrowers are informed that they will
receive written confirmation of their termination from this program.

Mission Statement : About Us

loan.com
Manage your education loans from anywhere! o AutoDraf't

Demonstration, Barbara J [LOEOUT

Home Address: FO Box 2001 Wiinston Salem NC 27102

Thank You!

Your request to terminate participation in our AutoDraft service has been forwarded to our office where it will be
proces=zed within three business days. After your request is processed, we will send you written notification of your
removal from our AutoDraft service slong with information concerning any amounts due andfor your next payment
due date. Changes to your AutoDraft enrallment will not be reflected on mycampusloan .com urtil we send you writen
notification of your termination from the program

Figure 10-11. Thank You Page

Updateable Fields

None

Notes

This information is downloaded from our Web server each night and a termination report is
produced for processing by our Payment Processing area. In most cases, termination requests are
processed and applied to accounts within three business days. We send borrowers a written
notice to confirm their termination. These changes will appear on mycampusloan within four
days.
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Accounts Not Eligible for AutoDraft

If borrowers do not have any accounts that are eligible for enrollment in the AutoDraft service,
they see the following page.

Mission Statement : About Us

loan.com
Manage your education loans from anywhere! o AutoDraft

Sanders, Sally Sue [LOEOUT

Home Address: 456 Potofgold Drive Anytown NG 27107

Our records indicate that the address information listed above is either incorrect or is no longer
valid. Please update this information immediately. [UPDATE HOW]

AutoDraft Accounts

Lender Hame Account Humber Draft Amount Draft Frequency

ou have no loanis) eligible for AutoDraft. For more informstion concerning the ststus of your losn(s), please goto
Wigwy iy BCCouUnts.

Figure 10-12. Accounts Not Eligible Page

Updateable Fields

None

Notes
To qualify for AutoDraft, the borrower must have at least one account that meets the following
criteria:

No loans within the account can be in collection.

All loans within the account must have at least four (4) payments remaining in the
repayment schedule.

3. All loans within the account must be in a status equal to 40, 41 or 49 and must not be
more than 59 days past due.

N —
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System 3i AutoDraft Report

When a borrower submits an AutoDraft enrollment, change or removal request via
mycampusloan, the transaction is stored in a file on the mainframe. At the end of each day, these
are pulled and sorted and the last transaction for an account on that day is identified. Borrowers
can submit multiple requests each day because the information is not stored on System 3i and
will not be reflected on mycampusloan.com until the application is actually processed in house.
If there is more than one transaction for any given account on the same day, only the last request
the borrower submitted for that day is processed.

During the nightly post, the file is pulled and the transactions are written to a new report, which
is available in View Direct the next day. The new report ID is NPSLS0122A. We process these
transactions within three business days. The AutoDraft Thank You message displays this
information after the borrower has successfully enrolled or changed their AutoDraft details.

Once this report is generated, the file is deleted so new data can be entered in the file the next
day.

An internal report is available for Campus Partners staff.
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E-Exit

E-Exit is an optional service provided by Campus Partners that allows borrowers from
contracting schools to complete their exit interview counseling for Perkins, Health Professions,
Primary Care, and Institutional Loans on-line.

After initial log in to mycampusloan.com, either the View My Accounts or the Account
Summary page will be displayed. Loans that are eligible for E-Exit are noted by an E-Exit link
beside them on either of these pages. Both pages are illustrated below with an arrow noting the
E-Exit link.

Mission Statement : About Us : Contact Us

loan.com

Manage your education loans from anywhere! @ VIEW my accounts

Sanders, Sally Sue LOGOUT]
Home Address: 4506 Potofgold Drive Anytown  NC 27107

View my accounts

Campus Patners-Sample College 0000124545057 1,02 View Statement

Fast Due Cunent Due FeesDue  TotalDue  Due Dale
00002 53560921501 $326.84 524.36 308.00 $99320  NOW
Campus Partners=Sample College 00001-245454511-03 E-EXlt Llnk
Cunent Due Fees Due  TotalDue  Dus Date
50.00 01012005
Campus Pattners-Sample College D0D01-245454511-04
Past Due Cunent Due FessDue  TotalDus  Dus Date
0000124545451 1. 10 In Callection
Special Messages
You have one or more loangs) placed with & collection agency. You may obtain collection agency information by
wiewing |oan details.
Fi 11.1. E-Exit Link on View My A
igure 11.1. E-Exit Link on View My Accounts page
Campus Partners Confidential
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E-Exit Link on Account Details Page with multiple loans indicated

oan.com

Manage your education loans from anywhere! a View my accounts

Demonstration, Training LOGOUT

Home Address: 123 Kite Rd Tinny MN

Account Details

General Information

00006-801626454-01 DEMO UNIVERSITY

Past Due Current Due Fees Due Total Due  Due Date
View Forms  00006-888020410-01 %0.00 $0.00 F0.00 $0.00 10425/2008
View Forms  00007-388020410-01 $0.00 $0.00 §0.00 $0.00 0252007
ViewForms 00008-388020410-01 $0.00 $0.00 F0.00 $0.00 07/25/2007
EExit 00009-888020410-01 $0.00 $0.00 $0.00 $0.00 Od25/2007

Totals: $0.00 $0.00 F0.00 $0.00 <

Billing Address Financial Information Billing Information

Same as Home Address Loan Amourit $6,600.00 Last Pay Date.

Create a Billing Address Loan Balance: $6,500.00 Last Pay Amourt: $0.00
Interest Accrued: 5000 Billing Frequency Menthhy
Irterest Rate: Various Eilling Type: Statement

Interest Information

2006 Interest Paid: $00.00
2005 Interest Paid: $00.00

Special Messages

Figure 11.2. E-Exit Link on Account Details page
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Loan Interview-Section 1-Part A: Demographics

After clicking the E-Exit button on either of these pages, the Loan Interview page illustrated
below appears and the Loan Interview begins.

This view-only page displays the borrower’s address, phone numbers, and e-mail address.

| I-ﬂl
® View my accounts
@ E-Bill
Sanders, Sally Sue LoGauT]
@ Pay my loan Home Address: 4508 Potofgold Diive  Anytown NG 27107
@ AutoDraft
- Section 1 -Loan Interview - Part A: Demographics
@ View my accounts
' uDda‘I.emypwﬁle Welcome to E-Exits
The Ioan counseling session is divided into three sections and should only take about thirty (300 minutes to complete. it is
@ Borrower services very important that you complete each section. Your lending institution will be notified when your session is complete.

Please review the information below. If the information presented is comect, olick'Mext. To update any information listed
@ Products and services below, click'Update my profile’. You will then have to click "View My Account and then the E-Exit link to retum to this

page. Required flelde 2re matced with 2n asterisk”.
Downloadable forms

@ Information center

NOTE: If you click'Cancel before completing this section, the information entered will not be saved

* Home [4508 Pototgold Diive
Address:

$448.20
= [anptonn e [z
EP3y + Phone [eomorzs

Wk Frone [
Number eap0s-0008 Extension  [8888
Mobile Phane  [oozeeomes

Number:

Fermanent Address

* Home
Address:

Fhone —

Wk Frone [

Number eap0s-0008 Extension  [8888
Mobile Phane  [oozeeomes

Number

E-rail [FesemEeT

s STESTING@TESTIN

vt | Concel |

Figure 11.3. Section 1-Loan Interview-Part A: Demographics Page

To update the information on this page, the borrower should click on the Update My Accounts
link illustrated above or the link located within the text of the Welcome To E-Exit paragraph.
Once updates are made, the borrower should click the View My Accounts _link, then the E-Exit
button. The screen above will be re-displayed with the updated information.

The borrower has two options now. Choosing the Cancel button returns the borrower to either
the View My Accounts screen or the Account Details screen. If the borrower selects the Next
button, Part B of the Loan Interview screen illustrated on the next page appears.
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Section 1-Loan Interview-Part B: Personal Information Page

The following fields will be pre-populated if the information is available from System III:

e SSN e Date of Birth *
e Student ID e Expected Grad Date
e Driver’s License Number e Amount of Loan Award To Date
e State of Issue of D/L e Loan Type
Sanders, Sally Sue [LDBOUT]
Home Address: 4506 Fotofgold Drive  Amptown  NC 27107
Section 1 - Loan Interview - Part B; Personal Information
Flease review the information below and update as needed. Clidk"MNext' when complete
MOTE: If you click"Cancel" before completing this section, the information entered will not be saved
SSN hiajor Studert 1D
IESBDZDQ'ID |
Driver's License No. State of lssue of DJL * Date of Birth
Expectad Grad/Separation Date |Plans
[os:2002008 I ﬂ
[ Employer's Name [ Adcress [* citysstate * Phone
l I 3 | T —
Amourt of Loan Awardto Dzte  |Loan Type Fraternity or Sorority
$|z000.00 W
|spouse's Hams [spouse'=s ssH Spouse's Work Phone No.
I )
[spouse's Employer [addres= [citystate
I I =l
Studerit Loans Other GSL/Stafford Other Type)
than Perkins/NDSL $I $I ll—]
[Bank [citwstate Accourt No.
I C=
Father, Stepfather, or Guardian  Address CityrState
I j'
Phone No Employer
| - —
Mother, Stepmother, or Guardian  Address CitwsState
j‘
Phone No. Employer
I . .
Figure 11.4. Section 1-
st | Concel| Loan Interview-Part B:
Personal Information Page
The following fields are not updateable on this screen:
e SSN e Amount of Loan Award to Date
e Date of Birth (unless blank)* e Loan Type

Expected Date of Graduation

e [Indicate a required field.

Selecting Cancel will return the borrower to either the View My Accounts screen (no
information entered will be saved) or the Account Details screen. ‘Next” will display the
following screen
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References

Borrowers must furnish the names and addresses of their references on this page. All Reference
fields are required except for Employer Information and Information for Relatives.

Section 1-Loan Interview-Part C: References Page

Figure 11.5. Section 1-Loan Interview-Part C: References Page

Section 1 - Loan Interview - Part C: References

Please reviev the information below and update as needed. Click on "Submit' when complete.

HOTE: I the "Cancel" button is clicked before completing this zection, the information entered will not be aved.

7D REFERENCES FROM HOME LOGALITY OTHER THA

N RELATIY

1.% Name * Phane No. 1. Employe Fhone Ho
I — ] | — -
‘ Address Address

* City city Stste  Zip
I I__l l— [ =ar i1
2.% Name * Phane Na. 2. Employer Phone No.
I T I I —

‘ * Address

Address

TW0 RELATIVES OTHER THAN PARENTS

Y OUR ADDRES!

*1. Name * Phane No. 1. Employer Fhone Ho

Y | N F: N
‘ + Address Address

* City city Stste  Zip
I I__l l_ [ =ar i1

2. Name * Phone No. 2. Employer Fhone No.
s T
‘ * Address fndress

| susmt_| cancer |

Selecting Cancel will return the borrower to either the View My Accounts screen (no
information entered for Part B or C will be saved) or the Account Details screen. If the borrower
chooses Submit, the information entered for Parts B and C will be saved, and the E-Exit Test
screen will be launched.
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E-Exit Test

Borrowers must answer a series of questions regarding their obligation to repay their student loan
to complete their exit interview.

-

@ AutoDraft
: Exit Test
® View my accounts
@ Update my profile Sesfion 2. Obligations of Your Studert Loan
@ Borrower services This section containz very imporant infarmation regarding the obligations of your Federal Pering student loan. Please read
carefully and answer the question atthe end of eash section. You must get all questions eorrectly in order to complete this

section uf Exit Counseling. if you slisk"Cancel” button befors completing this seetion, the inform ation entered will not be

@ biodosandsavicss |
Downloadable foms. . 1« 5 Faderal Parkins Loan?

@ Information center AFederal Petdng Loan is 4 fixed-rate lowinterest (5 percent) loan for bath and graduste students with
exceptional financial need. The loan comes fram govemment funds, with a share contributed by the school. As aresult,
your schaol-or s billing service-is your contactfor evarything about your Federsl Perkin loan (your bark lender is

5 s Your contact for Stafford loans).

EPay et you need to know,
Ifyou are graduating, or dropping below hali-time attendance, it is importantto understand the details of your Perkins Loan

Most importantly

® You must pay back your lasn, Regardless of your citeumstances — nhether o not you finish sehoal, of your
education did't meet your expectations — you are responsible for paying yaur loan in full. Paying on time
astablishes geod creditfor future bortowing. Failure to paywill place you in default and will negatively impactyour
oredit rating

® Your schacl is your Federal Perking Loan lender. Be sure to stay in touch with your schaol, or their billing service,
and inform them of any changes such as name, address, phone number, employment, etc.

® Stayinformed. Keep your records oiganized and up-to-date. Know your loan balances and the amount of your loan
payments. Read all information carefully and keep copies of 2ll documents, including any promissory nates you
have signed

® Help is available. If you are having trouble making your loan payments, you have several options for resolving
issues before they impact your oredit. Gontact your school, or its billing senice immediately at the first sign of
difficulty.

® Learn to budget now. Budgsting helps you manage your student loan debt now and as you acquire additional
wcreditin the future.

Question 1

Failure to 1epay my Federal Peking loan will not have any negative impact an my credit rating
O Tue

& False

=

Figure 11.6. E-Exit Test

All questions must be answered correctly before the borrower can proceed to the next question.
If the borrower answers the question correctly, a correct message appears and the borrower can
proceed to the next question. (Text of all test questions is available in the Publications folder
under E-Exit Test Questions)

Carract!
Please continue to the next question Figure 11.7. Correct Answer Message
below,

If the question is answered incorrectly a message will also be displayed. The question will again
display so the borrower can try again.

Sorry that was incorrect.

: Figure 11.8. Incorrect Answer Message
Flease tny again.
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Loan Counseling Status Page

After the borrower answers all questions correctly, the following screen appears.

Mission Statement | AboutUs ¢ ContactUs

my loan.com

Manage your education | aans from anywhere ! @ \ﬁew my aCCOUntS

Sanders, Sally Sue

Home Address: 4506 Potofgeld Drive  Anytown NC 27107

Loan Counseling Status

Congratulations!

“fou have answered all the questions conectly. Flease elidk on ‘Continus’ below ta complete this section of Lean
Counsaling and start Section 3- Student Loan Repayment Schedule And Disclosure Statemant,

Figure 11.9. Loan Counseling Status Page

The borrower should click Continue to view the next section.
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Loan Disclosure Statement
After the borrower completes their Exit Interview questions, the Disclosure Statement
illustrated below appears.

If you select to print this document, please use the Print
button located at the hottom of this page.

Flease rewiew the entire document below, Read each section carefully and ensure
that all repayment terms are comect. You will be given an opporunity to print., hawe
a sopy of this document mailed to you or electronically sign this document. If you
disagree with any of the information below, please olick"Disagree at the bottom of
this sereen

Student Loan Repayment Schedule SYSTEM # - YOUR ACCOUNT NUMEER
and Disclosure Statement 0006-801636454-01

Loan(3) Payable To DEMO UNIVERSITY

Training Demonstration LISE THS SPACE FOR ADDRESS CORRECTIONS
125 kite Rd
Tinny M 00001

Thiz statemert (1) summarizes the studert loan you received from this institution, (2) outlines the schedule you are to follow for
repayment, and (3) explaing some of your rights and obligations associsted with your loan. Your copy of this statement should be
safeguarded for future reference:

Unitil your loan has been repaid, it is your responsibility to report any changes in your billing address to this institution or
the billing agent servicing your student loan account.

Section & (below) summarizes the repayment termes of the studert funds you received under the student loan program. You must
submit timely cerification when requesting any one of the benefits explained in your promissory note o other documentstion received
fram this institution.

MAIL YOUR PAYMENTS TO:
CAMPUS PARTHERS
P.0. BOX 970004

BOSTOHN, MA 02297-0004

A.REPAYMENT TERMS

ANNUAL FINANCE Amount Financed | Total of Payments | Program/Sequence
PERCENTAGE CHARGE The amourt: of credit Number

RATE The dollar smount | provided ta you or an

The cost of your the credt wil your behalf.

credt as a yearly cost you. (Loan Principal Balance)

rate

11.000 % §1,008.33 § 2,000.00 §3,098.33 00009-01

our payment schedule will be;

MUMBER | Amount of Payments Interest Accrues | First Payment Due | Frequency of

oF Beginning® Payments

PAYMENTS

104 30.00 FOR 103 PAYMENTS, 03/3112007 0472512007 Monthly
FINAL PAYMENT OF 8.33

“Interest Acerual: Interest accrues daily, based on the unpaid balance of your loan. Payments received prior tothe due dete wil
recuce, and Iate payments wil incraass the total amount of Interest you must pay

Late Charge: If & payment is late, you may b charged  fes depending upon the type of loan you have. *

Prepayment: If you pay your [oan(s) off sarly, you will not have to pay & penaty

*See your promissory note(s) for any additional information about nonpayment, default, any required repayment in full before the
scheduled dete and late charge assessment,

Itemization of the amount 3 Amount Given Directly to You.
financed: 3 Amount Paid to The Institution on Your Behalf.
Refer to your promissory note's provisions for the exact requirements that spaly to your losn.

“Fiou must repay your loan on & timely basis &s outined in the repayment agreement mutually spproved by you and this institution. If you
are unabls to make & payment for any reason, you must contact this institution (creditar) before the due date. Provisions of your
promissory note may include any of thess requirsments

1. Scheduling of repayment in minimum instaliments that wil ensure the l0an's being repaid in less than the maximum repayment
term of the loan

2. Assessmert of late charges if your loan becomes past due.

Payment of the total cost of collection sndior tigation if your loan hecomes past due and continues to be past due without

making appropriste arrangements with your lending institution to bring it current.

Reporting to a credit buresu or,

Accrual and/or payment of interest during a period of enroliment, grace or deferment.

b

oo

B.LOAN SUMMARY (OPTIONAL)

Dates Received Amounts Dates Received Amounts Dates Received Amounts
3 3 3
3 3 3
3 3 3
3. 3. 3.

| underztand that

1. Ireceived a student loan and must repay my loan on a timely basis as called for in the repayment agreement that was mutualy
agreed upon by me and my lending institution
2. Imust contact the lending instiution, prior to the due date, if any payment cannot be made for any reason
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Disclosure Statement cont’d

—

CAMPUS
PARTNERS

1. I received a student loan and must repay my loan on a timely basis a5 called for in the repayment agresment that was mutualy
agreed upon by me and my lending instidian
2. | must cantact the lending institution, prior to the due date, if any payment cannct be mace for any reason
3. | must immedistely inform my lending institution or biling sgert of any change in my name o address
4. Imust submit timely certification when recuesting deferment, anclior cancellation benefts.
5. | can repay or make payments prior to the cue date without penalty
6. | can make payment in excess of the amount due. This can reduce the total amount of inkerest | will be required to pay over the
life:of my loan, but may not spply automatically to my next scheduled payment.
7. | might ke eliible to defer, postone andior cancel repayment of my loan. The appropriste form ta request any one of these
privileges can be htained from the lending institution or killing agent
5. Provisions of My promissary note may reclire paymert of my 1an in minimum morthly (o usrterly) instaliments
9. My loan might be subjiect to late charges if payments are past due depending on the provisions of my promissory note:
10. | might be requived to pay the total cost of collection andior ltigation it my laan(s) kecaomes past due and remains past due
without sppropriate arrangements to bring i current
1. Depenting Upor the promissary note provisions, | might be subject ta being reparted to credt bureaus

Tuncierstand that | will be contacted during the next few months, with further infartmation and instructions:

THE BORROWER ACKNOWLEDGES RECEIPT OF AN EXACT COPY OF THIS STATEMENT

Studert Institutional
Barrawer
Date Date

SIGN AND RETURN TO YOUR SCHOOL AND RETAIN A COPY OF THIS DOCUMENT FOR YOUR RECORDS
Clisk hiexe for help with these options.

If the Print button above is clicked the disclosure ] u just viewed will he presented in printable
format. Please use the Print button located at the bottom of the formatted document to print the loan
interview and disclosure.

Using the browser print function will not update your records with your lender
properly and may cause you to have to repeat this process.

Options after Reviewing Disclosure Statement
After the borrower has reviewed his or her loan disclosure summary, they can choose the
Disagree, Print, Mail or Sign Electronically buttons, which are located at the bottom of the

page.

Disagree Button
A borrower can select Disagree if incorrect information appears on his or her Loan Disclosure
Statement. Under these circumstances, a message is displayed instructing the borrower to
contact his or her school. If borrowers select this option, they can log on again later and
complete their E-Exit interview by choosing one of the other options available.

Loan Counseling Status

Message

Figure 11.10. Disclosure
Statement-Showing Disclosure
Options

Figure 11.11 Loan Counseling Status Disagree
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Print Button

If the borrower chooses Print, a separate window will open, which displays the Loan Interview
and Disclosure. Print and Cancel buttons are located at the bottom of this page. The Print
button allows borrowers to print a copy of the loan interview and disclosure from their desktop.
The following message is displayed, which instructs to the borrower to print and sign the
disclosure and return it to their school.

Loan Counseling Status NOTE: The borrower must use the Print

buttons (both) in order for SIII to be updated

T S G sy Tou s correctly. If File>Print iS used, then the loan
will remain as an incomplete code on customer
Exit Reports)

Figure 11.12. Loan Counseling Status Print Message
*NOTE: In Phase I, we will mail a copy of the Fact Sheet to the borrower along with a cover letter.

Cancel Button
The Cancel button will cancel the print request and re-display the Disclosure page.

Mail Button
Borrowers should choose Mail if they want Campus Partners to mail a copy of their Loan

Interview and Disclosure to them

The following message window will appear if the borrower selects the Mail button.

Loan Counseling Status

Thank You!

“You have elected to have a copy of your Student Loan Repayment and Disclosure Statement mailed to the address
shown at the top. Once you receive this document, you should sign your full name beside of "Bomower Signature", enter
curment date, and mail all thiee (3) pages to yourschool. You should retain 2 copy for your records,

This loan program offers borromers seweral veny important benefits associated with laan repayment. To access infarmation
about these benefits, select the Downloadable Forms link. Then click on Fact Sheets, Disclosures, and Exits. Select the
apprapriate Fact Sheet(based on the type of laan you have) to review and print it. Be sure to keep this important
document for future reference

Figure 11.13. Loan Counseling Status Mail Message

NOTE: Campus Partners will mail a copy of the Loan Interview, Disclosure, and a cover
letter to the borrower. We have created an internal report, which lists the borrowers that have
requested the Mail option.
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Sign Electronically Button
The following screen will appear if the borrower selects the Sign Electronically button.

Important Ntice!

Beginning December 28, 2004, the U.5. Departmant of Education, to provide the highest levels of szcurity to PIN users, will
implement changesto the PIN database thatwill require that all new PIN applicants provide a Challenge Question and
Ansmerwhen registering a PIN. Gurrent PIN holders must go to the FIN site and register that information as well in order to
continue using thair PIN.

Current PIN holders cannot register their Challenge information until on or after December26, 2004, If you attempt to use
your PIN on or sfter December 26, 2004, and have not registersd your Challenge information on the U.5. Depatment of
Education's PIN site, your iansaction will fail

You may wisitthe PIN site at:

h ined.gov/PINeh A
| understand that:

* The following information is provided in accordanee mith Section 101¢eX1) of the E-Sign Act:

* Electronically signing your Studert Loan Repaymert and Disclosure Statement represents 3 legally binding
transaction requiring you to repay your loan, even if you do not camplete your program of study, are dissatisfied
with your educstion, or =re unable to secure amployment upon completion of your program.

# ‘You have the right to receive and sign the Student Loan Repayment and Gisclosure Statement on paper at no
charge

It you decide to sign the Student Loan Repayment and Disclosure Statement electronically, you have the right to
withdraw sonsent at any time priorto the completion of signing

® Consenting to sign the Student Loan Repayment and Disclosure Statement electionically in no way obligates you to
conduct any future fransaction elestionically.

1 you eleot to withdraw your consent to electronically sign this or other loan documents, you may print the
documents at your location of request fo receive printed materials via US mail. You will be subject to nermal
mailing times/delays for business conducted via the US Postal Semice

our elaction to electionically sign a document presented to you in an electronic format applies to that document
only.

Bafore you proceed, please insure that you have the following requiremants:
Intemet Explorer 5.0 or higher

Windows 99, ME, 2000, or %P

Printer (anly required if documents are to be printed locally)

Accept E-Signature Decline E-Signature

Figure 11.14 — E-Sign Page
If the borrower selects the Decline E-Signature button the disclosure page will be re-displayed.

If the borrower selects the Accept E-Signature button, the following screen will appear

STAH Authentication

Please read the information below and olick the "Submit buttan if you wish to continue. If you shoose to abandan the STAN
authentication process just olick the *Cansel’ buttan and you will retun to the Student Loan Repayment Schedule and
Disclosure page

The STAN authentication process will fonward you to an exdemal web site, the Student Authentication web site, whers you
will &nter the social security number, date of birth, fitst 2 letters of your last name and your FSA PIN. If successiul, you will be
returned ta thisweb site and given another opportunity to ither cantinue with the signing pracess or abandon it If
unsuscessful, you will be retumed to this web site where you will have another appartunity at the authentication pro cess

To safeguard your information, it will be encrypted during transmission over the Intemet. To secure your privacy, we
recommend you use 128-bit ancryption, which has enhanced encryption featuras, 126-bit encryption browsers ars subject to
LS. Export Administration Regulations and sther LS. law, and may not be exported of re-exparted to certain LS
embargoed destinations.

Ta determine your bronsers encryption lewel, clide on Help and then on "About. " in the dropdown box that appears. The
resulting page will show your encryption level (called "se curity” or “cipher strengtht), probably 40-bit, 66-bit, or 128-bit

Many of the mare popular bramsers offer Vb sites where you can upgrads your encryption level for free.

Figure 11.15 — STAN Authentication page
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Cancel
If the borrower selects the Cancel button the disclosure page will be re-displayed.

Submit

If the borrower selects the Submit button, the screen below is displayed. The borrower is now in
the STAN Authentication Network site. The borrower should enter his SSN, first two characters
of his last name, DOB, and FAFSA PIN number.

Student Authentication Network

Enter the information below to confirm your identity.

Since your PIH san be used Lo retrieve persanal information ahout you end o sign dacuments, inchiding a promissory note, you mst not,
share or diselnse the PIN 10 others. By using your FIN, you agree that it has not been compramised - no one besides you knows it. [Fyou
think yout PIN has been compromdsed, you showld change it at the Department of Education PIN Registration Web site . using the option
"Change PIN".

To safeguard your informatiosn, it will be encrypted dusing transmission over the Internet. To secure the paivacy of your application date we
recommend you use 128-bit encryption, which has enhanced encryption features. 128-hit encryption browsers are subject to U3, Expott
Administration Regulations and other 11 . faw, and may not he sxported or re-exported 10 certain [1 5 embargoed destinations

To determine your browser's encryption lewel, click on Help and then on " Ahout. " in the drop-down box that. appears. The resulting page will
show your enesyption level (called "security” o "cipher strength"), probably 40-bdt, 36-bit, or 128-bit. Many of the more popular beowsers offer
Web sites where you can upgrade your encryption level for free.

What is your Social Security Mumber? Please enter this number l—
without the dashes. For example, 123456789,

What are the first two (2) characters of your last name? l—

What is your date of birth? Please enter this date in "mm/dd/yvyyy" l—
farmat, including the '/ (slashes). For example, 08/17/1975.

What is your PIN? l—
Submit | Reset

9~ Secutity

Figure 11.16 — STAN Authentication Network page

Reset
If the borrower selects Reset (from the STAN page), then the previously entered data will
disappear so that the information can be re-entered.

Submit
If the borrower selects the Submit button, a pop-up window will be displayed as shown below.

jecurity Alert ﬂ

Yuu are about ko be redirected to & connection that is not
?. SBCUIE.
The infarmation you are sending ta the curent site might
be retransmitted to a nonsecure site. Do pou wish ta
cotinue?

Figure 11.17 — STAN Security Alert

es No |
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STAN Authentication Process
When the borrower selects “Yes” on the popup window illustrated on the previous page, the
STAN Authentication process will take place. If it is successful, the following page appears.

Confirm E-Signature

Sour STAN Authentication vwas successful. If wou would like to apply your electronic signature to the Student Loan
Repayment and Disclosure, please click the Confirm Signature buttan.

If ywou do notwish to apply ywour electronic signature at this time, please olick the zancel button.

Confirm Signature

Figure 11.18 — Confirm E-Sign page
Cancel Option
If the borrower selects Cancel, then the disclosure page will re-display. (See Figure 11-10 on

page 11-9.)

Confirm Signature Option
If the borrower selects Confirm Signature, then the following screen appears.

E-Sign

Thank You!

“our electronic signature has been applied to your Student Loan Repayment and Disclosure Statement. If vou hawve not
already done so please print 3 copy of the Student Loan Repayment and Disclosure Statement for your records, Click on
Wiew by Accounts and then on Wiew Farms. Your schoal will be notified of yourzigned Student Loan Repayment and
Disclosure Statement.

Figure 11.19 — E-Sign Thank You page

If the STAN Authentication is unsuccessful, an error message will be sent from the STAN site
indicating why the authentication could not be completed. The borrower may need to provide
additional or corrected information based on the error that is received.

Campus Partners Confidential
March 2006



Guide to mycampusloan.com E-Exit 11-14

No Option

If the borrower selects No from the pop-up window illustrated in Figure 11.18 on page 11-13,
then the following screen will be displayed. The screen may need to be refreshed before
returning to mycampusloan.com

Student Authentication Network

STAN Session Unavailable

You may no longer resume entering data from this point. This session's data is no longer availabl
You must return to the lender's start page to begin a new session.

Go to the 1.3 Department of Education's I Zite for more information about a PIN.

Figure 11.20 STAN Session Unavailable page
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Loan Counseling Status Page

The Loan Counseling Status page is displayed if a borrower has logged in, but has not
completed the entire Loan Counseling Session.

Each completed section is marked as “Complete.” If a section has not been completed, it will be
noted by an Incomplete status. The borrower can click on an underlined section to make
changes or choose the Next button, which will display the first incomplete section.

Borrowers can also update Section 1 of their Loan Interview from this page. If Section 2 is
marked as complete, it will not be underlined and cannot be accessed.

Mission Statement : About Us. : ContactUs

loan.com

Manage your education loans from anywhere! Q \ﬁew my accounts

Sanders, Sally Sue

Home Address: 4608 Potofgeld Drive  Anytonn NG 27107

Loan Counseling Status
ou ha od at least one of the

Figure 11.21. Loan Counseling Status Mail Message
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View Documents Page

When a borrower has completed the entire Loan Counseling Session, the E-Exit link will
change to ‘View Forms.’ In this illustration, forms from more than one loan are available.

campus
& View my accounts

@ E-Bill i =

Demonstration, Training [LOBOUT]
@ Pay my loan Home Address: 123 Kite Rd  Tinmy MN
@ AutoDraft

5 Account Details
@ View my accounts
Update my profile General Information . .
View Forms Link
@ Borrower services 0000550 Jfin 6401 DEMO UNIVERSITY
@ Products and services $0.00 $0.00 $0.00 $0.00 10/25:2008
b ble forms $0.00 $0.00 $0.00 H0.00 047252007
§0.00 $0.00 $0.00 $0.00 07252007
@ Information center $0.00 $0.00 $0.00 F0.00 04/25/2007
Totals $0.00 §0.00 $0.00 $0.00
Billing Address Financial Information Billing Information

Same as Home Address Lozn Amount §5,500.00 Last Pay Dste
Lozn Balance: $5,50000 Last Pay Amourt: 50.00
Interest Accrued $0.00  Billing Frequency: honthly
Interest Rate: Warious  Billing Type: Statement

Interest Information

2006 Interest Faid: $00.00
2005 Interest Paid: $00.00

Special Messages

Figure 11.22. View Documents Link

When a borrower clicks the View Forms link, the Loan Interview and the Disclosure will be
presented with options to Print or Cancel.

By choosing the Print link, the borrower can print a copy of the Loan Interview and the
Disclosure from his or her computer. The Cancel button will take the borrower back to View
My Accounts or Account Details page.

The Loan Interview and the Disclosure will be stored on our server indefinitely so that the
borrower can view these documents at any time.

The e-signed document is identical to the interview and disclosure document that displays when
the Print or Mail option is selected except that it will have the following authentication
information located in the bottom left hand corner.

THE BORROWER ACKNOWLEDGES RECEIPT OF AN EXACT COPY OF THIS STATEMENT

Student Institutional
Borrower SANDERS, SALLY SUE Representative
Date 2004-08-10.23.12.000000 Date

STAN Authentication Code 5566000022MA™97123456789

Figure 11.23. E-Signature Sample
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